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o, 2 do] A" LG Adsor k= AT X]HHS}J—

At

2. Y2 MU[AXZON LH[X[O] A

Zt=o] S BAILElE AYH O 2 Wi 2] X (Beveridge) B2 Bl P
A(Bismark) o2 FEFHY o]9} &7 OECDE HH-35 3 (public
integrated), &3 A2F&(public contract), I3 (private insurance/

= |

3L
o
provide)®] £F& AHEETE o3 oY FIFL HA TEHE0] F=
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TEHE FEY I M= /‘1 HL’: ©]-8-A| $Hrationing) S ©] S A 7|
+FY ZFHoE Aot gt} tiFEY o8H] AEo] ¥HOE xH
I o] ARE AR EY °7<]* el gEHES AT FHtl
slom, og8x JrAlet o5 AHIE o] §AIGHS AAF FAFEo
2 AR grh Mul~E "R ' e Al A E8FoE A
e F3st] ALAAE FHA. ol2 g DA A AN 124x
gov FA7] H9(gatekeeping)S G-yt Ytk EA7|= dlEZFHQ
MH| 2 o] &-A| Sh(rationing) FXZA AW FFo] w} i ZE
H-§-& 2Astal FAlse 71do|th

ol &AFA AN E BAHOZE A7 H AH|ALY] Agto] W
atA] Sl =, ARlAte 52 9l HREA dh @rx}

she A7el Aske FRe) AU2AE ol gshe Zo] AREn, B

Agn FH9 B97F APFHe AHLAE ol g5 Ak mm 4

277 Ao G vA o7} AGHel wet JuHe] FAL

F58A 44 2 9N FA71we] AYAA A ARHoR B

o) Aeol Av o ARYEOR olojd FQ F5ow AAE AP
7] o

wA 29 Ve AEHow B owslB
Aoz HEiel AR FA ekeh Tehd AguAUZe] AR
5 1E3ke] AvlRe) S1e] BERE FEY

oA vk AR Gotek werd Holw itk thRE TEFs} H e
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N
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o
s
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Reshe MRyl dargel 948 948 e FFAN
o viplsih, #A47] 7)) RAstel 47 HA
& Ausor Polx BT, Huol Sud e
& s

(informed decision)S & F UYEZE = ARFEF7]HES vjH]Fo] 9l
o AR o g 7HA AAH A 57]s A9 Jo FEA 97 A
°] FAE i, ARlAte FEAA YA HEEs 3 gEHle

¢ =& FF(GDP tiH] 16%, 20073)0 23 Ut

1980t ©]%F o8 BIFAIFA HMO 5 #Egae wdoz
DRYAJA FEO| FA]7] HEo] Aol whe}, o] AFEE Y A
g3l AvlA} A9 A Ao g st Evt7tx] 43tE k. HMO= H]&-
AAE 98l ALY AL MES Algsta FA]7] 95 Fall AHlx
o]&-& AgHgtth. HMO ©]H 9 A= 15 Addd

)
MAE S Bulo] FolAx Y, Aul4 W7t £FHE A

s O
F4o) g JRE nleto =z XMel(informed decision)$rO 2
el A

o] faslE AREAUSE o}2 Aotsiol.
3. A7I8 BF Yo H3t

JEREAN Gre AL 2 AV AW EAS § 23
3 WstEo] $t7] Wl FFe] Jo] A H| U=
datt. AF7hA A9 982 dig 39AE AXY wHsls)
(Cutler[2002]).

7L AIAE R

27 YA F AUE B2 AHE Y] Sl o mAHlaE
o] 2HlA7} ope} Fle) Aele HEHY 22T AR FE A
28] Al Qlo} o)mo] Be BRAA FAL A Ao g =
° 9 M%) WAL o)F ARFe] Huje] s3] APl u}

O
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sl WIS S WA A7

Ll 285 galof gt thS7|

H-8-8 A9] oA a1l AAIE FA2~H o =Z Q1§ OECD =7}
o] AL gEH| &L 1960 GDPY 3.8%A] 19801d 7.2% = =A Z7}
ot REA, F3 5] A 2E ol thekst ZiQ1Y] Msrt a1 E A

23tk gy 197030 =nF o]& AHAEIeL A AR EA7}
A AEA, AR AR ] Fad doo7 ANEHE JJuH RS A
Aoz #YT FoAgo] AVIHEA HIES AAlsH] HalxMe F=2

AL SR, FAH RS AR AT AVe =Y
Ashs 24 Tl AHHAY. AR FEFATOEE JAREE 1)
Aoz ¢dste FTAAHAE AU, o ar|H —Erxw} TR
Fgell A FAE dtete T FAFD] AHEHUN, FHE A
o A= A7 AAHR ol WA Hlfmxﬂb 2 2ds
ZHASkAaL B7bE o] Al7ld FAFEE FUsA dyE v=
g wf o2 ARTE9] GDP tiHl 98 H] HIFS u=o] 90% 5
ZAllM 65% FEOE AT W, J3 FHANX ] Aste FSlsH

et gtk mebd 4 ASE Sus gw vsdels ue
Fo) BEE A9 2Hstdna A4

Ct 1980ACH O=2] AIZHIALIE =¥ AV

19809t Eox< Al T4 HI& AT a7t F438H st
stttk 1970 ol s Pl=S AlLfgh Yyl 5% meolRd
H GDP tiH] &8 H] X|Z H]Fo] 1980 o]Fol= wWEA F7lste
20031 @A} OECD Hit2 9%l 23ttt old wt IS JAS=
Aol 4 717t Ftl= 7Fssi, F87F Svkske Al A&E

1) 93 19463, DE 1958~61d, AT} 1966~71d &
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T sithe 3ol A A

<E 2-1>& FITPER A]719] Zole Qo & A7) °
7 AT Flolo] F7haol T Asdke AUE nelzd:
oz gla] ANHQ) BF ZWe] FANG TEAL 3
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<# 2-1> OECD =7t2| GDP CHH| °o|=H| H|Z 1t o|2H| S7t&

GDP tjH] Fo]FH] %] B B](USSPPP) 2]

= 7} HF(%) 2] Hd AT S7HEH%)
1960s © 1970s © 1980s | 1990s | 2000s | 1960s | 1970s : 1980s i 1990s | 2000s
3 T 398 590 | 651 0 745 857 | 983 i 1344 1 8161 7.61 i 691
QX Egol | 480 i 620 : 6.68 932  10.19 | 998 i 1527 @ 564 641 i 456
W 7)o 517 © 698 ¢ 8.00 i 9.69 16.57 | 788 © 5.69 i 6.63
Myt 599 0 690 799 9.9 9.66 | 1073 i 11.13 © 970 . 480 i 7.4
A = 6.19 © 6.96 583 0 757
vz 833 870 831 9.18 1080 © 580 : 4.83 6.06
biliAs] 469 | 607 i 686 7.97 @ 7.96 | 1223 1226 : 927  3.19 | 6.62
Zaks 425 0590 ¢ 750 0 9.57 1073 | 1245 1466 @ 9.68 @ 6.18 . 5.79
= o 759  8.64  9.83  10.54 1387 1 623 1 740 433
a8l s 540 0 623 0 791 0 9.00 626 7120 9.85
37}e] 729 173 415 6.99

olo|&T= 371 0 535 ¢ 7320 8340 964 | 1256 i 17.53 1057 i 6.73 i 432
olgM= 413 0 6.64 i 739 0 654 7.4 |10.66 i 1698 i 431 i 9.13 : 11.72

olgg]o} 730 ¢ 770 i 858 718 | 3.74 0 4.8
g = 400 § 532 0 6.61  6.73 800 | 1924 1541 743 584 475
sk = 399 ¢ 430 ¢ 5.80 1424 © 861 i 11.13
A= 399 524 0 551 0 7.09 1579 © 928 7.86 : 11.30
HA| = 494 565 697 i 825
Hgds 695 . 7.56 : 820 929 1155 0 724 556 ¢ 7.77
AR 598 578 0 729 ¢ 849 1127 1 738 ¢ 644  8.00
=2 9ol 345 0560  7.05 0 822 9.0 | 11.54 i 1608 . 792 i 880 i 6.80
ZIc 568 6.11 7.96  8.50
z=E7F 393 0 577 0 728 0 949 1939 | 886 : 889 . 6.69
& 2nl7]o}b 577 1 645 3.16 | 14.49
2|9l 234 1 455 1 559 7.8 ¢ 7.90 | 20.87 | 1575 : 9.04 | 6.14 | 9.92
Eatt 7.64  8.66 816 9.06 1170 i 571 © 3.65: 597
ECES 486 1 636 ¢ 7.78 ¢ 9.50 | 10.89 | 8.94 | 1129 i 7.89 | 543 | 538
H 7 210 0 221 0 3.08 5.67 1243 1 962 : 1224 . 8.88
9 = 418 © 500 | 581 665 7.86 | 7.3 i 11.19 @ 781 i 6.66 i 7.79
" = 575 0 7.82 1027 1329 1521 | 1023 1277 1086 . 6.55 | 7.47
H 432 1 586 ¢ 6.8 0 7.51 @ 859 | 12.03 1396 @ 8.16 645 7.3
F: 1) GDP tiB] FoJFH] HF (%) Hae ZF A=tEZ 17] o] do] 7183 -9 dist

o], Zo|FH|(USSPPP)S] AWTF Z718(%)S 2 A=t E 270 oo X7} 718
g 7o tiste] A&

2) F9FH|(USSPPP)S] AT S71H&(%)S 7t A=tlEE Al £ Ax9] 9d7te] b
A Ak & @ 196099 A T 1960~659] 5AzE @ 1970 o] A9
S, dul=E 1971~79¢) 8%k, ZekAE 1970~759) 597k UdS=E 1972~79
o] 79dzk, B7)1E 1975~79¢] 437 @ 1980 dthe] 7%, THAE 1980~859] 51
74 olg ol 1988~89<] 117, @ 1990 dthe] 7%, &7k E 1991 ~99¢] 81z,
< 2ub7)oks 1997~999) 217k (B 20003He] AY 5F Y8 2AR=m ¥E
T2 2000~069] 6137, EIF1E 2000~059] 537 AU}, ojgo}l, 3= =9
0] 2000~08¢] 8%}, 1 €] 21702 2000~07¢] 77l i AL A, 1970
Ao 2g 29 A9 19709 =39 7185t SUHeS &SR] 23

Z}: OECD, OECD Health Data, 2009.
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[02 2-1] OECD =719 o&H| X& 74 0|

(GDP thiH], %)

[EERSET==E]
&)

1970 1975 1980 1985 1990 1995 2000

(F =H A= diHl, %)

100

90

80 [

70 F

60

50

40

30 |

20

10

0

1970 1975 1980 1985 1990 1995 2000

TVERA, 3F, L2Egol, Wy, Ay, dnla, ARs, Ty =
Y&, ofddlE, ojggol, AR YEdTs, FARNE, w290, T8 A9
Ql, Z=9dl, 292, =, m= 5 200

Z}&: OECD, OECD Health Data, 2006. $+3]<(2006b)ol| A <18,
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F3l ol8AEe] B AMH]
AZAE] FadFoA vE ZUS
2 YA e} BAS =
, AR 2k AAE Z2ASAUMEEE)
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(Schut and van Doorslaer[1999]).
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LI MHIA S5 5 MEo| AFMM AMH|A S5 4L

e FFo e HAE G| #AF =o= FFe V5H s
o3l V=L 5o AixE & é(dlsenchantment)-J HAolt} 2} A
T WS o7 T T AMu|29 HEFFo] FulE AL oy dAMH
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w3l Ukt Tk 23 tAloleke R oA Re BA% A
o] AF Aol ATk A, BFF A7)0 A Aol B A

a4 RThe 4, 2d0] o] A7l HFHoE AYsE A
At A, 7199 he 3AA FAZ AALE $AgON} HA
Z240) U oJEs} Btk 3 Fol 8@ A Mo B

WAl wAstel R7} WS Ao BAY 5 9
8

SEAG & BT gile T

7 ol ¥e) A4 dw, ZHAHY &
A $EAHQ Bel7h Ake) AL ok Q4Ee ol wel,
ARk AR PAS BFFE AL FAD 47t e

rol 37 A 2849 AnEH7E A=A, AAA Ayt dojut
=4 5o] AA=HAH.

B2 Aol oEt Fokot VAR Aldz2ed T5 Y
- (purchaser/provider split)’7} 21 =31 ik AH= 342
&sto] IRISANA Bag Mul=E Fufste] deet=
A2 AR WZtel] Bt Aol &, 31 AN = 2ad

pos) el 2k HEAY AHoE Ae) owA, 7z 47

ar |
FFRR] MuI2E FHHE G} 299 SN Fohs F

°=Z 3 =

& sk AES0 AFHow FAHYY
o) el FEe] ggAoe] Wzt gr|He] FFIu RN
O Ed3o7 ¢ g&Folgte bl rixdtiy ®HU|e oYLk F
og7)gely Wzt g 7] ol Fgo] BAAo g o agF ol
a AstAl 295 sltk= Aol
2
=y



W2lo] iAo o8| o @3S wrethe Ao gAZ It ¥
2150} ) THBarr[1992]).

Ao A dHolAY EAMRIE ALz MHlE T

S A =]

A AFo] Aty 7< o)

A _/]E}\]/\E‘:]O He Aoz zzlgq OOﬂQo]
AAE SR 20 FANESE fA B2 WolEeld
Ao Ax AE x}EFo] 337|d = BEX 27} e} ¢ %E':] H 2
xg Exprl gAY HYY 7= 19509 1960 TS A
1974 Hfraks 704 A&EHAoH, o] Al7ldle ogr]ed adle
Z ddrar waA St BEA=7 gojek B Skl ds)
Anderson(1972)2 “Agdle] & ZA]9 AR A HYAEL EA]57}
o 9143} 58S vehle 4roleha AR vk Aok 3Ue 9z
&3 ogldoe] gAuo Mu2T} ABHE FhuA o gL
Haom QlHo] gt

a8y ZARE, JATTE, E7E, =EYTE o] #shuA 9
BARIE AT 7189 B SN HoluA HAH 1970
94_ 1980L:11;H_4 %ﬁ-oi O{ﬁ_oﬂﬂ]_&oﬂ ths]. ;Gx]x—l J,]./Uo] lco].;(]

ulgote] ool AXHT) of BN Aol Wsh} g
e 5o foto g A AT H|E HAE JFAL 4 AUE 214
ShabEl et Aol Al 1970 d el A 1999»%%1 =3 B el e o
A 7ol 3U R Fastnh AdME 19800 M 1990d7HA]
10789 8977004 595702 7+43F tHThompson and McKee[2004]).

19 2-2]= OECD =7he] QI+ Wil WA 7 A &2 o2 a8}
Ao BAFET ol @2 A7 winl W U duHe=

_E_EL
o b

£ ooty

=l
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[0 2-2] OECD 27t9| Q17 ThH| HAF 4 0]

1980 1985 1990 1995 2000 201

1) 1980 o] %] WA = k5T HES 1370 2OV, 18, XERZ,
2#l, 292, B7], v, 35, A=, dela, 2k, ofddE, ojgg ol

2) 359 1990 FXE 191 FX|o|H, 18] 2] 1990L4 FAE MR B

3) sk (19802 1980 71 k9 50%<) Ay, L2, EERA, ’*Jﬂ
Ql, 22912, B§7], vl T 7/0=S] Harolm, SR (19802 1980 7]
= A9 50%3 55, ﬂlq dintz, ek ofdAE, oo} F 6779
9. 183 ‘OECD 13 B & A 13714;4 B

A}Z: OECD, OECD Health Data, 2009.

2d 25 AAd 250l FFHeE YEhar Q) mjFe
Qo= 19833 A 19953714 ] 1 9 (community hospital)2] A
& 0% Fagon, B ADLFe 1900 69 mIwow Has
o} I 50lEL 1981 9.8% A 19961 -0.5%2 dFetatgiT) <X 22>
o
|
S

2 fUiO o,

BE Skl 2R Q19 B 7F duEA 254
A = HoFal ok
QT F71ek v AR ), o5 r)e] i 9] AEA W
Z

2]
AzZ ] F8AS BT IE 727 dRloltth ol2ig AUSE <13
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<# 2-2) QI tiH| H +2 F0|

1980 | 1985 1990 1995 | 2000 | 2005
SR 6.8 6.8 6.0 4.7 3.8 3.4

a2~ 6.2 5.5 4.9 4.7 4.7

X=5z 5.2 4.3 4.3 4.1 3.9 3.6

99 252l 54 49 4.6 43 3.7 34
Eat s Eal 7.2 6.8 6.5 5.5 4.1 3.6

g 7 2.2 2.1 24 2.5 2.6 2.7

n = 6.0 5.5 49 4.1 3.5 3.2

2 A 5.6 5.1 4.8 43 3.8 3.5

z F 7.8 6.2 4.9 4.6 4.0 39

A = 10.0 | 10.1 9.9 8.5 7.8 7.6

dnf= 8.1 7.0 5.6 4.9 43 3.7

44 Zeg 11.0 | 105 9.7 8.9 8.1 75
ofdU= 9.1 8.2 8.0 7.0 6.3 5.6
olgrejo} 9.7 8.3 72 6.3 47 4.0

2 A 9.3 8.4 7.6 6.7 5.9 5.4

Z A 7.3 6.6 6.2 5.4 4.7 4.4

1) 1980 o) Fo) WA 4 ARIE 7R 130 IO, 2l xR,

2=3]l, =912, B, ﬂliﬁ 5, AR, Qvka, ZP, ofdAE, of"o)).

2) E52] 1990 FA]= 19919 FA]o]H, 2] 2e] 1990 A= 7HESHA] S
A}+&: OECD, OECD Health Data, 2009.

JEFLE @ HNEY, AW Fo5 $ANAM B Bl F7b
SHitk A B4 39o] ek B ade] Z71sMA Aast
& 9o A5 AR 7m0l Fold Bart 2w, B F4,

B B9} Al ATFEE f840) 7Has)
WA BA GLE LN o] T AG B
WA B2 o AAE AR AT
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H3E 2H[Xt FYY AF HE
JEANZAFE F1E] FHA T4 FRAN YISl DAL
FHoR ABHL o, M=Us §32 Y] 98 4% 9
o] A3 ek 19904 e} vIe] A A VESZ B AAA
£ A RAsRE Hepon WAL Tata Bl
ARl olnt & 2E o Uork, FFAVE okl AwlAe] A5t Ae)
of 2HE WE U AxE] o FolAx dtk FHAME R
of FFA7E FAAA ] EFo] 93 Mu2 o] §A) FHrationing)©] F
o HIG AL A H o] M= HA9 A B stk
Sl 28 4974 B4 gRAulze] ta sux) o] F7hskn
Sk 4EE A4 55 AvAZE AAHDAN, DARE R4
A Bz FEo] B sk o
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Tl AEHd: YrtE)o]thHerzlinger[2004, 2007]). AvjAH] PG o] oF
ol AFE 5 A7 o] 7|3 A Aoy, o] & Ve W
oz

=
Ae AL B2 Qo) Bahsiel, G Al FHL F7H
21 Bel7)y ol Boba
WP, o)A SRR A2 Falold LAzt At

|
T e B3] geofste] AEd AR2E 71¥sta aA4S #eshe
gt Jo] FEo] Ytk 13t A FF%(minimally invasive
surgical procedure) 5 2 %o 7]&e] YAAE FFEHNORE o
o}x| x| EFP}, o] TRZFHOoE Hl=Ys Rl Falo] Ul v
E= anat Aol g AR AR A v eFe}] w2 o] thHerzlinger
[2007]).

AR} R9le] BealAY BeldA sjotel) Lai, sk
SrietE Aue o g FFS 1A T2} RAsoE FEA)
AHIAE B4 BT 84 BT of A

7b B7Fssithd, HlgS AAE = e T
Sk Aol Fdstt. o
19901t o] % thekRt FAE g EHA AAYEF FHo] =7y
GBS

rr
ol :lO
ot
Hl
N
g
2
>
R
of
2
(o
fru
>
o
oo
%
rfo
ol
i
©

LE HERT HH A=

Aol &Y olF, =] /i YuT|AES JI8H FAAIA &
23 AAE et B9 wst] tixstaat 1990d el 3
-2 534S dgFog AxsEA 53 UlEYA(integrated
delivery networks: IDNs)E 53t w2 o] &3] Yelsth 42134
32 1219] AA%(primary care physicians: PCPs), - A% 2JA} 7F A
F(strategic alliances with physicians in physician-hospital organizations:
PHOs), 74 %18 AHmanagement services organizations: MSOs), Health
Maintenance Organizations(HMOs) 52| FE|E W} 183l 434 F3

2 B4 YA 2~8l(multi-hospital systems), B 7+ ), A B AF
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Y| E 9] F(strategic  alliances with neighboring hospitals to form local
networks) 52 FE]E HTHBurns and Pauly[2002]).
At 20137 o DA 28l (multihospital system) 2. 22| A 2235} o
k5] AP ek 1979d0E 31% T Al2=H &l FEPdd o v
001'dell= oF 54%7F Al=Rle] FEoZ SFFFar, F7HS 12.7%

Al

o e
o (U

9§ MENZS] BF Brke oA FPF A Wk ofE
YEAZE 8 Fiol &84 2 404 An, FA8

=
o, elz FF, AokE Pa, AndEH AL Fol L
o

il
>
il
rlo

A

t

2 Zekgn el A FRAE 359 T
%

W o
oy
JALU P P T

o
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P K

off
o
ki
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>

I SN
> oft ol =
AN

2,

2718 tBurns and Pauly[2002]).
&5 AYAE TP T]= A

o 41 | o0 £ of off ol
offt o
N,

- |
2,
of4
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Folok, AWAE oA T oML FAlo]A, nH AT TR
A9 BeZgel G0N met thitel FA Aawsl wastn 9

= Fo|th 23t 2E HEF ]
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¢
il

& (multidisciplinary stroke unit),

agla Ay, =204, A & FFA H7IAE 5 5 9
(Rechel et al.[2009]). T3 ThA B 3}

ZHmulti-disciplinary) 89139} =
$-(coordination)®] F 2 Ao Zrlata, 12} S} 23 WE 9 ¢EFH o]
27F jiglelH A, oFRlge] 2AS Bt fAsHA AL B ool
Z7F3kal ATHRechel et al.[2009]).

ol g SA Y] ZA = &nlAt a7} ofe} AlFA FAHSE
ZAg dA9 gsAlz=Hlo] 717l 8] B4, Avat B A4
£ SHEstA s anlA AF Y gt AHgskal AtHHerzlinger
[1997)). &HIAF X&FH FAl= oA}, B, 89 Y, 987]¢ 5 F
A T g3 Y A= AEAHILAIGS FAle] ThAHAR]
2 37 A 7)E B8E o2 AxFshe Ao E Ve
ok w59 B 2,0009H o] o] By EA)EH, o] & Ayt
%3

m

il

fu lo & N o o g kI S 30 o O

ue eled a7E veksa

g3ttt dE S0 3= 4%, WEn

(endocrinologists), 47&7F2], 2178 (nephrologists), ZF2}, St} &
YA "ol g3 57t AFEHE Aol oA, A S 74
o] AF5o] Ao Alzhite) Bty I Este XE Aol WS F
thiol sttt B2 Qg 7P 2 e A I o, A4
Hojol§Ale WxghAtolal, Yo At Alg Aoy A7l
olojXt}. ZAw|st Gave AFdAYAMu27F sttt o]gA &

= 1
SR Do WA WEA)] AAE BA 2HE BE M2
7 a1
ez Rl Thsl AsD e AFHAL 2rAo)
3l

gr3=o] 7|38 8}= A (customized), &35 A (integrated), HI-§-EeFHOZ F
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N

F3lx o] A AR =(mass-produced) AHIAE FEXOZ :
H ZH(core competency)ol] HF3HE, o]E AR 3= 3xpZo] &
o g MHu|AE A-F(personalized health enterprise)sl= *-2jo|th &
/3o WA SdFA Saf 2ol Al Alel e/ A 8 (case
management/disease management)S 53+ Z"g(coordination) 7|52 Al 33}
H, T JAEAMHIERE 87 - 754 - A4 - A8 EAES £
G2 o2 sjAgh

ol A =EL 7]ES W M9 Wl 33 =5
o] kgt vl zY2 78 F 9 AAE W Fo=
(Frank and Salkever[2000]). ©]v] B9 o]& 2
F AA AAE AA A Fa o
=HAQ YA EY GG 5
ot 7]1E] HAE IA 7H8 K
224, 94 294, 184
AEA v~
944‘374‘3]3\— A Z7d o] = %5]17(]31 ‘ﬂ:rL:rLJZ—Q]' 71%94 H3l7F 23

¢

A o

ﬁd
ON
B

Zd‘j:'kii Z:rLE] AT =
(Shouldice) WA thd A& HEs] 2Fsta g57|E
AlA BE&S A7 Ay, Hi A AQHE9] 1739 B33 H]-E o= 3
F ok H4E ABIEE AlFSEAL U THHeskett[1983]). B BlALA 4
7" ¢(Texas Heart Institute)> /-5 ™-9-3]<(Coronary Artery Bypass
Grafting: CABG)®ll 53}ste F=7"Ho /NEs FEH FF3l8te
FAlo #HE R&DOIAM AEZF XS ZA|EFaL UYTHTexas Heart
Institute[2008]). CVSY ¥ulE ol $1X]8F in-store clinicE2 FHHS
Hashste] M Hale glo] AR 9|9 11 JEAFe 2 AH| A}
HYE FR8h= Ao HIES Ast AFAbE o]t Agwunobi and
London[2009]). 20073 AMA <d#FI= BEPARY FHAGRA 0] ohd,
in-store clinicS 7]€ 287 st Ao Yo = A3 v} Ak

o]xd EAMH|AREIA= HY 7 Y EYA zﬂﬂ EX AEH
49§98 FEREH, I5Y] EF3E T3 weuely A=

o to
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<Box 2—1> Akd|: ZHLICH £SCH0[ A (Shouldice) HE

© 194551 LEH2] 2 A D (Hemia) WFHEA2A A 31
B Hfala Jor, 18 AEs} - xFsE A
A 2A Rl AGusd Aol AFutos B8

= o

=

‘40} g2t 9]-4 = %%‘735}, X]Z] 71‘”“‘2 %"X}%% Yol &7}

A gon, F2Yo} g FolME Al Hol vE
1'd ol ek Fo| = &), o] AT AlFs e 4
Toll= A-
O 93 gxte] Hit AALF7}E 5~8U% ] HIE] Lgrholie 3.5Y0]
o, @A5E] 49 BE ddnlgo] 35002 o]3<l o vlE] &
Tho]2=E oF 139 HlE 3o £
O &ogrhol2 W] 43 AL &43 Ve dHol|EtE ‘&
2t}o]2~ HF)(The Shouldice Method) o]gtal FZoJx|= B W] 9
galolgtal & 4 Sl
- YAAEE B TR A wet FAE AlEste] gy
v &85 Hstet= A i]E"ﬂo—j.—% e —er}Zl%‘oc‘(external
type of abdominal hernia) &2 T+ A|e+et Ay} A =52 F 2% E
AABE 13454 20T o 453ol HHEH, 2T o
f3togn wE 3E B highly focused/limited delivery:
economics of specialization

- ek gF3E JAIE9 Az} 7HA: standardization of work
method(learning curve effects)

- 327t 2229 A4S A3 FdoEH =FH]-E HA3k minimal
direct labor

- oA} AJZHE F i3 &8 high utilization of surgeons time

- AL e 3 7tastste] AEER H A3 low capital investment
in rooms/equipment(no phone, TV, minimal medical equipment, high

i

o

;‘-11::
&}

utilization of room space)

A} & Heskett(1983).
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<Box 2—-2> Ak: &= FAZH0(Curocare)

O FEA

|2 AH]|

9, A AuI 20} ofe} T Aqulae)

Z}5: Laing & Buisson(2008).
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s = X A B2 3 ALR]
healthwayAhes FA| 4 473 #E]E B3l 2008 5,5009H2H 9] 7915 &

sk,
ARz F 2 REe AuBe) 5 AR 1Y

FE oA 94 7] W2l 98

S = 9 ]
M7t B GG frdstAl 29  AES §8shs Al=F 87
o] T8ttt TAIH LR AZBMHILE EEFUTE IR
ARAR Ag3 w53 RS dez A7 A= wet 24g A
HIAE Algste] &he] 28 gole SH4U MRl 2 FEEH o] &
AR B TFsAdel w2 AU Mulae o, A, 2,
AEEE IS AT AY 59 IS xFehe FFH AHlzolH,
T ARl Zledt §8ehe Fol dEhval itk Al A
AR 2BALQ] B)= healthwayAte] @F-= A Aekaele 1%

2) ITE 0|&¢2t U-health

U-d2E JR7)ET ogMnx #d HH2ES §3AA Pt
AL FEE F YT 8 Fokolth s AHIEE BN it
Agete Aoleke 57| T4 4o] o]&a T4l dXeZ ¥
SlE|AA, A SollA g Ajztel] A3 WA O F JFAHAE o
| T UEF JEFAVEH osAn|2rt Addte Ao U-d 2o
thASE 9][2005)).

U-d2de O A5H JaMHIAE dZ4oz AFse Y438
o} @ ARV|ES R T3 g5t AAAYAMHIAE S
‘TFE AMulzvh TE AA, dAXEE IZHAA o]FofAA
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<H 2-3> 0|2 healthwaysAte] AZZE[AMH|A

A | o] 5070 F oldel A B9, LT B 2E(2008)
TFE | » Index Membership: S&P 600 Small Cap, S&P 1500 Super Comp
(MZE) | « F5Y: 736,243,0002 2], o] 54,815,000€#(20081d T 7]F)
=g | ‘?JZ_PE?.A} 59] health plans s AR OAE 5 28
o | 3JArte] ]arg-9l « 1 2(hospitals)
' | » pharmacy benefits managers

ot |+ oF 3500 (A

;:l"—;— - B8 BAwS, A4Fd AEvt - ASAL 5 AL AR
- AEAYY, dnk gAY T - YAt
Care Support
A7#e] ~9E" HRks X4
T AAEAA F T AR &o) Theste s AT 2EWHS delr
I, T FAEL AEAY aSS T3 BAE HasEi, JiE Ads 7
8 &
* Core Conditions
- Z2](Asthma) - = (Diabetes)
- Comprehensive back pain - A3 3H(Heart failure)
- I35 A 3K Coronary artery disease) - HITHEAZKObesity)
- YA AAE 3K Chronic Kidney Disease: CKD), @714 2 3KEnd Stage Renal

Disease: ESRD)

- ZKOncology)
- w3 #HHAd #@EK(Chronic Obstructive Pulmonary Disease: COPD)
- &% (Depression)
* Impact Conditions
- Acid related stomach disorder - Low back pain
- WA E(Atrial Fibrillation) - Z WA Y(Osteoarthritis)
- £-%K(Decubitus Ulcers) - ZT}F35(Osteoporosis)
- Af-z2 H(Fibromyalgia) - 82F(Urinary incontinence)

Az - C¥ ZFd(Hepatitis C)

Arlz | - 854 2 HInflammatory bowel disease)

- BA AL5E T (Irritable Bowel Syndrome: IBS)
* High-risk Care Management
- Q9le slok s TRFL AW ARL 9B AFHA YUY AL
* Medicare Advantage - Senior Management Program
- Medicare Supplement Carriers2} Medicare Fee-for-service condition management programs

Health Support

o] 7 ©Ald A7 go|Z2EdS 1FHEaA e AgdE] 2

» SilverSneakers Fitness Program: Z1# &S 93 T2 13

* Forever Fit: =dZS 9 Z2 1)

* Prime: 654 o]3} o]2& §gt AAFF T2

» WholeHealth: A ez o]z WA Q] FEXE =213

* Healthy Alignment: =7}Hog2 FR1E (HFPHAY ZZI3W(chiropractic  core
conditioning program)

* QuitNet: AIAIFo.2 71 & 28] 394 ARFYE

+ myhealthlQ: 221 117 A 4 B ZE

* Healthways Wellness Portal: &% oll") 7l

« Lifestyle Management: 7174531& 913t 279371 A =237, F7] Fof

* Maternal Health: 217 273#=]E 918 FFH 22 A4

* Medicare Advantage: 1% Al(senior) care ZZ 13

of o

o3

A}E: http://www.healthways.com.
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A= WellA HAHe] 942 =017] AeiMe FR

B A
Aeir 7 Aol AAFolth /E AHAE HEg A4S g
PQ3 HuAE Axg AUE 2= 9 u), 9JAls} ug%_, HYALZ
Foizl YBAI=E HAZF WA Al ¥EES7] o] T consumer-
oriented, consumer-driven). Z12]31 o] Igo| 2FstH™, 7FF oy AH]
2 5 AR Oig Ao} AdEel 2uAelA FAE Bas) 9l
o} ARl B o) 2ARE PARNARE (A Sl M) AFH o,
axtoh Az FEA} FHE Basl Aok BE BATE JRA0)
el Ae BAEEL, A9lo] 222 edng SAsn 44
& Helg @

%

3

A
)

=
=

Eﬂmlo

o
2} f92 AT Dot Ao ARG} AEAND
o A el 2ulAt ARANS wgdA Bap), 39 Qi A
Hol vt ojsfgo] Hold LnrEo]l JRE FHS38k] |43 F,
wAEY Hee] £go] HEE ARE s13ae FEAYIE, ol
TFAES] 7HA78A - FEEAE A=K Herzlinger[2007)).
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Ll R 2|2 AMHXIBAE X%

AEMHIAE ARy FEFEe] AEshe EAMHLE
- A e FS7HEE aAIA e AanAt A
Aslsthe =8E 7l&ola ok AR BEAE 3 57k Al
g 7hE e o] &S] A4 et 2ulAt o e wrFehe &4
o) =i

¥ o AL

B2} A S A|9%(Euro Health Consumer Index: EHCI)©
A AFE AHE FHY YEAIEFAME AHR; Aol S
7b 84S gai7ta Qoks AL BolFE dolth EHCIE F3AY
3370 YBAIEEES AR HYE F4AoE vlugith o] FHshe
Health Consumer Powerhousew= ¥17F2A7|#O 2 4] Buropean Commission
o] Fxslol FHAS B8AEHY AnA AFAS Hrksta ok

Aol AHA} wEEC Qlo] HH O oS

=7k AR} A e FAEHL e Ae=Z HUt
NEFGAANA 254 H ] National PortalS

o] AR HIANA kg A 2009 WA HIbol A HE AL
2 AAEAE) AEaEE 20063 A o] F Amike] AT
g9S Adste ARAIZES 75, AH|RRe] A™S A4
empowerment)A| 71 A 0.2 H7}E T},

EHCI 2009¢] AFgWs AHEY, F AFs F 67] #OKsub-
discipline)2] 3870 H 7} (indicator)¥} 7}5X|(weight) 2 A HTHE
2-4). 7t F7FEEL 34 Hx 2 HriEe] 1-34¢] o€t (27 2-3]
or @< 3%, @ Xt nap.(not applicable)= 27, O H& n.a.(not
available)= 132 YERAT

B0 9 AN H2A FRANE BT A SRR 1
g T AT, A5 R Bl F5A JrtaFol 7hsTHinterative) A
7b mFEAEo] A, gEATAY Aulz o] g FRIL ATEHL

A=A Fo] £ 9tk eHealth FEANE AR RS 7

ofN
2
D
3
2
&
3
Q

2) £ 86312 29 dWnf=9] 8193 & AxE BTk
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=

<E 2—-4> EHCI 20099 B7te= 14

T oF BrE 7+
Sub-discipline No. of indicators Relative Weight
1. 348 2 AR
_} E], s , 9 175
Patient rights and information
2. A LS|
I 6 75
e-Health
3. t7IAIZE
o ,],] ) 5 200
Waiting time for treatment
4. X g8A=A
=24 7 250
Outcomes
5. Al
. ) 7 150
Range and reach of services (‘Generosity’)
6. %A
i , 4 150
Pharmaceuticals
Al 38 1000

A&: Health Consumer Powerhouse, Euro Health Consumer Index 2009, 2009.

ohiet BAoAE 47 ABHEA, Az HAe eeelew e
Sobd 4 e, AAFAGOZ Aol WFHEA S WA

SEAE AT BV A 77 a5 ARHAL Ao

N
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[O2 2-3] Euro Health Consumer Index 20099 Zx}

=
- xn 8 2 9 I
2 2 6 B8 3 1@ 8 @ E g
Sub- & £ & & 3 $EQ3 &£ 2 858,32 8 2 ¢
iooinli ; 3 3 E & 2 2588 3 § 83:2<5 8 8 S5
discipline Indicator 5§ ®» 3 &5 & & a3 F* T 8 o dHIL o <L B
1.1 Healthcare law based on Patients'
Eqm:ﬂ care law based on Patients' . . . O . . O . . . . . O . . .
1.2 Patient organisations involved in
cidon mai o ® O o ® o ® 0606
1.3 No-fault maipractice insurance O ® 00 0O0O®Ooe ) oI5 O
1.4 Right to second opinion ® 0 © ) ® o ® O o 0 0 o
3. Fafient rahtwand 1.5 Access to own medical record ® 00 ) ® ' E O X )
information 1 Register of legit doctors ® 0 ©® O O ® ® 0 O (OB BN ]
17 Web or i elephore FCmowih | ) @ O O O O O © ® ® O O O O @
1.8 Cross.bord King financed
o r;::‘eur er care seeking finance : ) O n. O O ® O 0 ©
1.9 Provider catal ith quality
e w ol@ 0@ O 0O'® 06 ® O @)
Subdiscipline weighted score 117 149 130 84 117 110 84 175 130 143 143 110 123 84 136 143
2.1 EPR penetration O a ® o ) ® ® O 0 ©
2.2 o transfer of medical data between
7o OO0 00®e0ede o 00 ®
2.3 Lab test result icated direct
to pationts v o hoaihsolutans? | O o] © Eed © o) o o © 000
2.4 Do patients h to oni )
2.eHealth  [1De patiensfave access o anine ol Olo: @@ O O O O [e)
2.5 online access to check how much |
e have shargod et @ @ @ O @ nap. o 00 @
2.6 c-prescriptions [e) ool O l® O le ® O ol@ ole
Subdiscipline weighted score 20 50 38 42 54 38 38 63 46 50 33 50 38 25 46 54
iFamiydoctorsame dayaceess | @) @ @ @ @ @ oOe e
3.2 Direct access to specialist ® @ ¢ O O @ @ 0O '© [ I ] [ ]
TR 3.3 iajor non-acute operations <50 days/ @ ® Oe e e ;
treatment 3.4 Cancer therapy < 21 days & ® ) ® L) &)
3.5CTscan<7days . O O O . . .
Subdiscipline weighted score 187 173 187 120 120 160 133 120 120 93 173 160 187 147 147 173
4.1 Heart infarct case fatality O . n.a. | O .
4.2 Infant deaths Oe® @ O o 0 0 @ ® O @@ O 6@
4.3 Ratio of deaths to incid
zm)ﬁﬂ lio of cancer deaths to incidence O . O O O O . . O . O .
4.4 Preventable Years of Life Lost [ . O . O | O . . O .
4.Outcomes 1 SRS R infections [e) e @ el o ® ® ® O = O O @
4.6 Rate of decline of suicide O O . . . . .
4.7 % of diabetics with high AbATC
levels (>7) O O O na O ® ®na @ ®
Subdiscipline weighted score 95 190 155 95 143 155 190 202 143 226 202 107 214 190 119 226
5.1 Equity of healthcare systems O y O O O . . O O .
52C i 100000 2
oz ataract operations per age [ o ® O ol ) ® ® ra o
5.3 Infant 4-disease vaccination ® O @ ® 0 o ® o Oe e e
5. 5 Kidney warsplans permilionpor | O @ @ O O @ ) ) o)
Range and reach of " % =
aRiesn provited |k denla:"c':rrie":*l?cmded e[ @9 @ O © © ® ® O O®® O O O
5.6 Rate of mammography O G na. O @ O O e o @ O
5.7 Informal payments o doctors o) ® O ® M) O ® OO0 e
Subdiscipline weighted score 64 107 136 57 93 100 121 121 100 121 114 86 100 79 86 114
6.1 Rx subsidy na @ O ® O O ®@ O @ O p
b2 Laymanadapted phamacoreia? | ) @ O (O O® ® ® O OO0 e e
6. Pharmaceuticals [ "oVl cancer dngsdoploymentnae | o @ @ O na na. O @ O ® na ® O ha
5.4 Access to new drugs (time &
5 Recmss o ow druy ime @ olel 0 lIe ® 0 ® G » O o @ 6}
Subdiscipline weighted score 50 125 88 50 100 75 100 138 100 88 113 63 125 75 100 100
Total score 542 795 732 448 627 637 667 819 638 721 778 576 787 600 633 811
Rank 30 4 11 33 23 19 17 2 18 12 7 25 6 24 20 3
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[O8 2-3]9 A%

£ z (7]
cC o3 S T % 0 o Z x
= 5 3 2 Z o =l & ¢ N 5§
5 2] g | o o 9o 3
el S g3 8 :Fiics2iiifiaif
discipline  |Indicator 20 E0a Bl e lel 2 el 2 G0 2 IS0 S BENGE
&L:‘:allhcare Taw based on Patients" [ XK ) Ol 3K K ) ® @ 6 @ O 0O
1.2 Pati isations involved i
deci;::l;!'l‘:;ig“aqnlsalmns|mtu ved in =) ® 0 0 © M) ® ®
1.3 No-fault malpractice insurance O O O O O . O O O O . O . O O
1.4 Right to second opinion M) Oe e e @ ® @ ®
1. Patient rights 1.5 Access to own medical record ® 0000 0 o 0 ® o
and information |16 Register of legit doctors ® © ® & ® ® ®§ O ® ®8 OO® OO e o
1.7 Web or 2477 telephone HC info with O O . . O . O . O . .
:'.us:r::;tmder care seeking financed |~ OO0 @ O @ O © O 0 ©) o)
1.9 Provider catal ith quality
m”:’u‘;u er catalogue with quali 0 06l 0O ® (@] O 0 O 0O 0 e
isci weighted score 110 110 91 136 136 97 162 136 117 123 91 104 149 84 117 136 123
2.1 EPR penetration O O O e e O @ O T N ]
i.::'—:ansler omedialktabeen [@ ) O O O O © ®@ O ® O O O @
23 Lab test result cated direc
{o atons vi eheotsoiutons? | O O O 0 o o O el () Ked ) ke
2.4 Do patients h to oni
2. e-Health bnnkiu"zanl’ens aveinceessmandine | 0y WM () @) ® O O ©
2.5 on i heck h h
rersicnics havs charged eurers fo 2P o O ®
s 0 1@ O [0t O @] @ k91 O 1@ O [© O i0) @ [na
Subdiscipline weighted score 42 33 29 38 42 29 63 50 38 67 25 29 38 42 54 46 54
3.1 Family doctor same day access | @ (3] Y © O ® @ (@] O
3.2 Direct access to specialist [e) ) ® O (0] O O O O 0O e o0
3, Waiting time 3.3 Wajor non-acute operations <00 days| (7 o) ® O @ O ID ® OO ® O
for treatment |3.4 Cancer therapy <21 days o ® O ® [&]
35 CTscan <7days @l (@) ) @) 0O O O @00 ® O
Subdiscipline weighted score 120 120 120 120 173 120 147 107 107 80 120 133 120 93 93 187 80|
[4.1 Heart infarct case fatality (5] Y ® ® ®8 O O O ® ® o
4.2 Infant deaths ® @ O ® O [ ] ® O O 0 0O
4.3 Ratio of deaths to incid
S atio of cancer deaths incidence | @ @ O O ® O (o () o] [ BN ]
44PreventableYearsofliteLost (@ @ O O @ ® ® ® O O i@ ® 0 O
4. Outcomes e R nrections el © O ® ® @ 0O O ® 0 O
4.6 Rate of decline of suicide ® O ®® OO0 e ® 0 ¢
g:iid;f.be‘:cswimmghHhA1c ® ® ® O na ® O O @naana O O ® na. @
weighted score 202 214 131 131 202 131 226 226 131 155 107 95 155 179 250 214 179
5.1 Equity of healthcare systems ® (3] Y ) ® O 0O © ) ®© © ¢
5.2 Cataract operations per 100 000 age O . O . . O O O . O
5.3 Infant 4 disease vaccination
3, /5.4 Kidney transplants per million pop. s s e ] B4t b
Range and reach ®) 9] ® & C@®O0 cee
i 5.5 1s dental care included in the publi
ofeervices | oy | @ |Of O ® ® 00 @O0 ® @ O na @
provided 15 Rate of mammography OO @na ®@ ® O na. O O O @ O
5.7 Informal payments to doctors. . O O . . . O . O O . . . . .
Subdiscipline weighted score 114 93 79 71 136 100 129 121 86 107 71 86 107 107 136 93 121
6.1 Rx subsidy ® 0 O @ [ ] ol BN BN ] [ BN ]
\ 6.2 Layman-adapted pharmacopeia? OO0 O0OOee ® @ @ O ® O @
5 6.3 Novel cancer drugs deployment rate 7
Pharmaceuticals i e 2 g 8 8 0 ﬂ(;l @ 28 8 [e) s s 2
subsidy)
Subdiscipline weighted score 113 100 63 50 88 88 138 100 88 100 75 113 100 125 113 113 125
Total score 701 671 512 546 777 565 863 740 565 632 489 560 668 630 762 788 682
Rank 13 15 31 29 8 26 1 10 26 21 32 28 16 22 9 5 14

A} Health Consumer Powerhouse, Euro Health Consumer Index 2009, 2009.
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Total scores in Euro Health Consumer Index 2009

Netherlands
Denmark 819
——
Austria
Switzerland
Germany
France
Luxembourg i
sweden |
Norway ]
Belgium 1
Finland |
ireland |
United Kingdom
Italy
Slovenia
CzechRepublic
Estonia 638
Cyprus 637
Hungary 633

Portugal 632
Spain 630

@
>
&

Croatia
Greece | JEUO
FYR Macedonia | 5
Poland 56
Malta 56
Slovakia | 560
Albania |
Latvia | 512
Romania | 489
Bulgaria | 448 ‘
t

o

100 200 300 400 500 600 700 800

900

1000

A} &: Health Consumer Powerhouse, Euro Health Consumer Index 2009, 2009.
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dejet g2 2/

1. Patient rights and information

1.1 Healthcare law | Is  national HC legislation | @ Y @ Various kinds of
based on Patients' | explicitly expressed in terms of | patient charters or similar
Rights Patients' rights? byelaws D N

@ Yes, statutory @ Yes.
1.2 Patient by common practice in

organizations involved
in decision making

advisory capacity (D No,
not compulsory or generally
done in practice

13 No-fault
malpractice insurance

Can patients get compensation
without the assistance of the
judicial system in proving that
medical staff made mistakes?

@ Y @ Fair ; (such as >
25% invalidity covered by
the state) O N

1.4 Right to second
opinion

@ Y @ Yes, but difficult
to access due to bad
information. bureaucracy or
doctor negativism @ N

1.5 Access to own
medical record

Can patients read their own

medical records?

@ Yes, they get a copy by simply
asking their doctor(s) @
Yes, requires written
application or only access
with medical professional
"walk-though" D No, no
such statutory right

1.6 Register of legit
doctors

Can the public readily access the
info: "Is doctor X a bona fide
specialist?"

@ Yes, on the www or in
widely spread publication
@ Yes, but in publication
expensive or cumbersome
to acquire O N

24/7
info

1.7 Web or
telephone HC
with interactivity

Information which can help a
patient take decisions of the
nature: "After consulting the
service, I will take a paracetamol
and wait and see" or "I will
hurry to the A&E department of
the nearest hospital"

@ Y @ Yes, but not
generally available D N

1.8 Cross-border care
seeking financed form
home

Can patients choose to be treated
in another EU state

@ Yes; including elective in-patient
procedures (@ Yes, with
pre-approval, but usually no
problem, or limited to
out-patient procedures (D
Yes, with pre-approval, or
very limited choice(for care
not given in home country)

1.9 Provider catalogue
with quality ranking

“Dr. Foster" in the UK. a typical
qualification for a Green score.
The "750 best clinics"published
by LePoint in France would
warrant a Yellow.

@ Y @ "ot really", but
nice attempts under way (D
N
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medical data between

e-transfer of

e-networks for transfer of medical

data to care

>25% of GP practices

<25>10% of practices

2. e-Health
% of GP practices using | @ >90% of GP practices
2.1 EPR penetration electronic  patient records for | @ <90>50% of practices
diagnostic data @D <50% of practices
% of GP practices using
®
®
o)

health professionals

providers/professionals

<10% of practices

2.3 Lab test results
communicated  direct
to patients via

e-health solutions?

Can patients receive test results
either by e-mail or by loging on

to personal web page?

@ Yes, widely available
Only from some pioneer
hospitals/laboratories (D No,

or very rate

2.4 Do patients have

@ Yes, widely available @

access to on-line | Can  patients book  doctor | Only from some pioneer
booking of | appointments on-line? hospitals/laboratories (D No,
appointments? or very rate

2.5 on-line access to ® Y @ For some
check how much | Can patients check on-line how | caregivers.  from  some
doctors/clinics ~ have | much caregivers have claimed for | insurance providers, or "Not
charged insurers for | their health insurance? applicable"(e.g. in
your care? tax-financed system)@D N

2.6 e-prescriptions

% of GP

electronic

practices  using

networks for

prescriptions to pharmacies

@ >50% of GP practices
@ <50>5% of practices
@D <5% of practices
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@ ) |773111 20701 26,661 31173 36,829 | 44029145772 49,366 52,914
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pma | 205 208 242 am| o7l asal amsl 290 a0
R | o0y 1| (18] (132) (139 (139 138)] 141)| (147)
68| 177 593
OFH] 2]
24184 (100)] (260)| (872)
o | 305 328 3e0| 41| si7] eo1] 730] 794] 945
2L ooy o8y (118)] (138)] (170)| @27 239)| (260)| (310)
Y 18] 33| s4| 81| 128 135 151] 146] 138
& 100)| (183) (300)| 4s0)| (71| (750) (839)| ®11)| (767)
I N[ 26| 35| 45| 76| 75 88| 102 107

(100)| (236)| (318)| (409)| (691)| (682)| (800)| (927)| (973)
9] 7 6 6 5 4 3 6 4 4
ot (100)] (86)] (86)| (D (57| @3] B6)| (7| (7
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ar ]
2 A 6.6 6.2 6.2 6.7 7.0 7.2 7.4 7.7 8.5
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539
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o o 3.1 3.0 2.9 3.2 3.3 3.6 3.6 3.7 3.7
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2000~07 | 0.8 72 | 44 | 152 | 35 0.2 5.9 2.0
1975~2007| 68 | 64 | 47 | 130 | 68 | 109 | 49 | 22
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A5t
1980 . 1985 = 1990 = 1995 2001 . 2005 . 2006 = 2007 = 2008 =g
AT 13976 19,820 28,361 39,583 54,657 68,500 71,015 74,423 77,020] 6.3%

(A 2070 8D 2801 P85 AT R0 TLAL AR T
A% 7,088 9,115 12,606 15,797 18,394 22,861 24211 25,020 25,686 4.7%
BO2H 1544 2,169 2987 3945 4743 5795 5731 6,076 6,179 5.1%
S 0 1,522 2211 2,802 3522 4422 4559 4680 4,727 5.1%
o A 0 603 853 1,189 2270 2,633 2,869 2,949 2949 7.1%
3 F 0 0 1,024 1513 2,144 2486 2,679 2719 2,759 5.7%
= 0 0 706 1,185 1,752 2464 2569 2,652 2,638 7.6%
& 2H 0 0 0 0 837 1,095 1,157 1,144 1,186] 5.1%
72 71 959 1346 2,199 4,080 8246 10,758 10,826 11,532 11,945 9.4%
Z 9| 343 490 833 1,092 1489 1856 1841 1961 2,101 6.7%
* 217 290 449 916 1272 1,692 1,699 1,783 1,800 7.8%
5 574 876 413 1,043 1,617 2,001 1995 2,199 2385 5.2%
A 564 792 1,186 1,637 2,154 2407 2575 2,759 2931 6.1%

758: 1,010 504 823 1,505 1,978 2,033 2,259 2,453 4.3%

R
4N ®C 4z of 4r of 4o

7 1,312 527, 8200 1,170 1,949 2,479 2,551 2,702: 2,878| 2.8%
7 529: 935 1,417 2,131} 2,334 2962 3,126. 3,317 3,644 7.1%
A 88 145 1530 2600 429: 601: 594 671 759 8.0%
ZAH| 8,047 11,064 15,658 21,066 28,910 36,252 37,906 39,501 40,580| 5.9%

Al 8,632 13,409 20,387 26,431 33,662 41,856 43,775 45,240 46,124 6.2%
Ly

AEA) 4931 6,383 11,446 18,027 23,588 24,129 25,621 26,810 7.6%
= A 18,340 26,770 37,877 51,689 65,444 67,904 70,861 72,934| 6.2%
& 1,480 1,591 1,706 2,968 3,146 3,111 3,562 4,086 4.5%

()| 1,469 1,169 833 7400 542 507 925 1,053 1,498 0.1%
A A 15,445 20,989 29,194 40,323 1 55,199 1 69,097 : 71,940 | 75,476 78,518 | 6.0%
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(E 3-6) 9 M1 SEA (T HET)

(1 B/3%)

A

1980 © 1985 1990 1995 @ 2001 = 2005 2006 : 2007 = 2008 |_ .
=7He

Z= 037 0049 066 088  1.15 0 142 147 1.54 158 | 54%

XL 083 094 120 153  1.82 228 242 250 256 | 4.1%
BAH 047 0060 079 0 1.02 0128 1.62  1.61 172 1 177 | 49%

070 096 | 1.13 139  1.76 | 1.84  1.89 192 | 44%
039 045051 0.8 @ 1.02 | 1.11 | 1.13 | 1.12 | 47%
091 1.19 153 0 1.72 1.86 . 1.88 | 1.91 | 42%
0.68 0 092 {124 : 1.68  1.74 | 178 | 1.76 | 5.4%
0.80  1.12 : 1.08  1.06 = 1.09 | 4.6%
029 037 {053 0 0.87 1.0l | 1.00 | 1.04 = 1.06 | 6.3%
0.19 028 053 074 098 125 124 133 144 | 75%
0.15 021 033 065 0.8 114 1.14 120 121 | 7.8%
0.19 £ 029 021 . 058  0.86  1.04 : 1.03 : 1.14 = 1.23 | 6.9%
024 036 058 085  1.12 133 143 156 1.68 | 7.2%
0.27 £ 020 { 039 : 0.75 : 1.07 | 1.11 | 1.25 | 1.38 | 7.2%

PR =AY

N
~
S
=
©

Lo ooy on i & o oE o &

Y
AN of 4o of fr ool 4o o

745 026 018 030 043 071 093 096 1.03 110 | 53%
749 0.16 £ 027 1 040 055 077 095  1.00 1.06 116 | 7.3%
A 019 0029 030 051 081 0 111 0 1.09 123 139 | 7.4%
7ZAAA 059 069 085 1.03 131 156  1.62  1.67 170 | 3.8%
A 073 079 099 123 148 185 193 200  2.04 |3.7%
<FRIFEINT 712>
T EA] 121 147 1.83 191 207 @ 2.01 | 4.0%
AEA] 0.68 093 113 113 113 123 | 4.6%
TA 098 122 149 154 159 1.63 | 4.0%
TE 023 053 063 065 075 086 |10.5%
T AGE e BAH FAJNTE Ao, FARJNTFEE AlET TR T}
7HEHA] gkom, g WS FRIGSERITE VFoR & o, FRIFERITE
1992\ F-Ef 7k 7183
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B 3-7> EEes 87| Zis

(D9): %)
2004 2005 2006 2007 2008
A A 8.1% 5.9% 5.9% 8.0% 6.8%
T 1.4% 0.0% 2.4% 1.0% 1.6%
<4 W 10.4% 7.7% 6.5% 9.1% 5.3%
g4 8.8% 9.6% 11.8%
7 <l 12.5% 7.8% 7%  12.0% 9.9%
Ag o5l 6.7% 6.1% 5.7% 3.4% 3.0%
FeEE st <l 1.4% 0.0% 0.0% 0.0% 3.9%
7] e 1.0% 2.0% 3.2% 3.2% 2.4%
100 ]t 6.2% 8.7% 7%  11.9% 9.3%
) 100~199 18.8% 5.3% 6.5% 6.4% 6.2%
TR 200~299 7.3% 5.2% 4.9% 4.3% 3.1%
300 )¢ 0.5% 0.0% 1.8% 1.2% 2.8%
A& 7.0% 6.3% 5.3% 5.1% 5.3%
5 A 4.0% 73% - 11.8% 8.3% 4.2%
I 8.7% 5.2% 6.1%  14.6% 9.3%
US| 12.2% 4.9% 2.0% 9.6% = 12.9%
3 F 14.0%  12.8% @ 12.5% 9.5% 8.5%
o A 15.6% 0.0% 2.4% 3.3% 4.2%
& A 3.4% 0.0% 5.0% 7.9% 1.5%
FAA &A 8.0% 6.0% 6.9% 8.1% 6.3%
- A7= 9.3% 4.4% 3.1% 6.3% 7.8%
AR In 7.0% 4.5% 43%  103% 4.6%
FHIE 7.0% 7.7% 6.9% = 10.8% 4.0%
FHET 6.7%  158%  132% 9.1% 2.9%
AAGE 5.7% 5.5% 7.9% 9.6% 7.4%
ARAEE 1.6% 3.9% 4.5% 7.9% 9.8%
Agpde 14.7% 3.8% 2.4% 5.5% 7.4%
AgEs 13.5% 7.9% 5.4% 8.5% 8.1%
AF= 00%  11.1% = 10.0% 6.3% 5.9%
BAE A 8.2% 5.8% 5.2% 7.9% 7.2%
25 A
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= =

CE 3-8 10084y &g 4

(291 ™)
dubiel 539
A T
. G4
WE AT | 3008 | 1608 | 160 | B | B w | E
oy | o |

1992 |111.8107.4|156.0| 108.3 101.0 108.0 [103.0| 36.0 | 42.0 | 87.5

1993 |112.8106.3160.9 | 106.5 91.5 127.7 | 99.3]50.1 | 21.1 | 98.5

1995 |103.0{102.0{159.9| 109.2 96.2 109.5 | 942 35.1 | 41.6 | 78.6

98 -99| 75.3| 80.6|118.7 90.1 82.4 983 | 74.6] 228 | 335 | 618

2000 | 91.0| 90.9|153.7| 103.1 90.6 98.0 | 81.1|26.7 | 383 | 68.7

2001 | 86.9| 90.1|160.8| 101.6 86.4 939 | 783|241 | 745 | 735

2002 | 939 90.7|162.2| 103.1 90.8 920 | 73.5|23.6 | 508 | 755

2003 | 87.4| 90.7|154.4| 1115 87.2 95.6 | 72.6|26.9 | 48.6 | 58.8

2004 |103.9| 94.5|169.7| 113.8 88.6 995 | 77.1(27.0 | 48.1 | 74.7

2005 | 83.8| 90.5(177.5| 1233 87.6 80.8 | 72.6| 274 | 264 |63.1

2006 [101.8| 90.4 |185.2| 1245 89.5 96.2 | 71.5]27.0 | 57.3 | 538

2007 [119.0114.5|193.2 | 128.8 101.4 1164 | 81.7]25.0 | 20.8 | 859

Ag: FTHANAAETY, HAFIEY,), dE

A 919 HIA AXKTX B5)olE =S wokor), AzAe A
TEE Qs A3 o Auie] Fase mad Bt same] 4

P Nge $490e AR AAshe B9 B2 AAHTE <
A 124713 9tk 059 Adve MNP 8] AFAANAL
s 2AE, He A& AFsAl td 8ol e} £ T
NE, HEd Fle] )ze FelsA FAT FREIEA 1o, A
A50] ML BA kol Yephe @4oln), A% tjge] Ay
2 ojmae.

JAFANE AL} Aol o] Ttk AIPL 7R
e ahe ojgle] B9, Fol BTN Lok )R H) T
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<# 3-9> 1008dE QAL +

(291 ™)
Qg ER
A T
. A4
B 00 | 60w e | B AT e
o | o |

1992 | 203 |14.039.7| 183 13.6 11.7 | 106 | 3.2 6.7 |16.8

1993 | 21.2 |14.6 |43.6| 1838 11.9 18.5 95| 44 1.0 | 194

1995 | 16.8 |13.4]41.0| 19.9 12.0 11.9 911 32 2.5 14.5

98 -99 | 10.6 | 9.7(31.8| 143 9.7 11.2 73| 1.8 22 11.2

2000 | l6.2 |12.1 [42.1 18.1 11.2 11.2 791 23 2.8 13.3

2001 143 125|429 | 16.6 10.9 112 791 19 58 152

2002 | 169 [13.0433| 177 11.1 10.9 6.9 | 2.0 40 | 149

2003 | 16.6 [1331409| 193 11.0 12.0 731 22 39 | 117

2004 | 22.8 |14.2(437] 210 11.0 14.0 8.1 1] 23 22 165

2005 | 13.0 [12.9 (454 | 234 11.0 10.3 7.1 1 22 29 | 134

2006 | 163 |12.6 [44.6| 204 11.4 13.6 731 2.1 4.8 9.2

2007 | 21.5 |18.1]49.1| 22.6 11.7 15.0 821 20 40 |22.1

1) 200698 FXE BN 5423 413%0] A2 Aold o7|XE 413%9] FXE o]
_Q_tﬂ—
2) Ak %

d , EA
AR FJ%EZj "d{]%f—% ”5%73‘3

)

] =3 o)
, QRS BF X3

We
B4, 2his

53]

g R B () 5 g 2l /A 2 7 S| e fel 7} A
wolgEe] By AZEIUAET o) vjEo] AdH= st
oM HIFAREE Fiste] & SEstd = 2He A7Rsta i
=3 HSEE B9 ol e A g
of theh e 712l
sty 2 AGAE sk ZFtlelME dukE Q)
A&l AR 2 ] SHAN aEAS Alarste s

£ T3l tre] BAE ddsiEe =Y, s} - dEdete e
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Helol sl - agstet A, g A, Al arts) <)
o] Hl& F7t ToE MAAFY TRt Fkske FA A FE
AT 7L 2004~06d 717He] o] EH] BE Foul &

o -
o L

[

o)
N

i)

= A A3, BE BRIl wid oF 20%Y Skt glen, =
3] JAFelA F7tAde] FEHAHGA LRSIt o= HlEFEo
T BTk ITE &3 53 - A 53] A&3 7, I8
Aol A gl ALg-e] HieH T84 S7h B - odE] E4 gr
S 9% A 7] 59 Al ZJAITHATEEAAE7HA[2007)).
add Ao ggu|eh o8l sdS £Ysh] olfe AR A
EEAe] T840 STk A4S YEFEoNAM #EEHI U= Al
2 FA|o|tHContreras et al.[2009]). TEAOZ= o5 7|&0] FHE F
d FEHE= S 77 Rt eyt B8 HIAAG e
ARG 7HL S Z49M depse] A2 o8rles] 232
A4 9 s vk ol <t A el 97 Sl FEYIT.

H2E S MU[AAE & 74

L Ao gyt H
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B M =70 M

FEAA 20A7E AL S Ao 9 v
| TolRe Fastth 293 AgAe 209 R
WA BA0] AgHAUZ ] AN GESA 3] AN
FAE AANR BYFAT ek Qo] Basi
oG FHAM B 0 Seubete] A9, YA AuAE A3 T
B A £ WA, R LES SlnAdel Sl
Y2z BRAA e S UF Bk AnH o= 2ulAE ol
@ HEE 24 2 A A Sl FPAES FIHE 9T
Ao FABA SN AT WAoE APsn dokn & 4 ek
$e)9 eJmAsge N7 FE FYH0) $olE B, 3
=

[

AAglon olgAsde g BAN & 43 AT AEE B
Wahel s BYOA old@ BAE sisol gk YA =
EE 3787 S8l A2Be FASE, AR 7ol 45T Bast
= e ARTFEL ASE o] Dol sk, A47)
ol T8 710l o} FAE WA Fal7) WEolt), o =
pAozE 27k AWTY ARE o435 & BRelA $29) A
AEE FEE HusA Rau FRAY QP AM mekg)
ok

(catch-up)oll F5 3 Aol 71¢18

AA HZH A AE s AHEY o3 2o 94, Tes 9
1 o)5l’ o2 Ao oA} - XA} - FHOJAL | al TepALY o T
ol H& ekrte} SHebA) T2 AEAAS AAARIHE], = JR= Y
2 0 2 o] Eo A 24 FAE FASTE <3 3-10>2 old FAE
dAsI At ol A AR Y gk A Ay LIl ek F
A2 AT 5259 544 B GFFY A8l &g At
g AARIAR #AEE iAo, AFAREolY Ao #3 A=
FFAL Al = 9

olgfgt HFAEL FF 7@5‘1}7—1/‘} A5 SAG 2aA
< TrAIECIt 2y A4S st wet A ZheHl e
stA A © AE0] A F =, old Al AEHF
wrtol gttt

<3 3-11>2 o] T Tyt YEARIZAd AEE = T8 AES

>

)
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<E 3-10> M=AHAA| thet AR BF

x5 Y
wER= ARIl WalE 2AE ALSH dEiAT 59 5L
Arade | A oL

RPAE O I E R R e

A9 | AA82 =49 ug - A5 -AF 5

A ARIAGAEl: SRR e 7Hlel R, A9 AL
71ek A 2} 49] AldKquota) =T F7HIYSY BAH oA}

(economic needs test) &

AAFA | TR, AaAA, A, 2304 5
RE_|awaa A aane AR 5924 991 34 5
oA A
AXTFA | AL AR AAsAS A 5
SRR A3

B | oy g | FEAEE AR A, AR AT ARAA S A

9]

A [ARA | EFY ARAZAL Y BYW G, FANE 7 EE
s Bd | PolAE 7] BY 2, RG] BY 2R, A
A Aate] 44N} 18 X
ZA3e) B | AAEE o] Y sFse Wl S
A WEw el 7%, ATl
et A | nE - FE R AYRY QYR 5

A}E: OECD(2008).

we stk 4% 1 e 4TS FAL AAFAL A 2
£ AN A9 BT o6l A9 Gtk 22 AT
ok, @A) mAu2 HA5HS) B

= E_‘
sl 71 #4e Zow al—t— AEe FFAEO] A2TE WHIIAA

2 Awstele AEg AAsE FASI Mk R g
2 59 AnA9) 24, FAER A, Aph R FY 74

HZU2 §80) Ba A7k 1A
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Ay o]5E A EAshs FAECIH FANLlEE Aol 2
839 gtAlE Ad3tshal, 8% HAE A sk ﬁow}b e e
8, 71E FtAlel =of S AN = 2 Zolw, addE &
shar i FAIZRA] A Eotel & Aol of7|M = A1 7&1‘{
e HAsl AR7E 7P AFHe 2 Afdelior glE Eska 2
HAHNE 99, 283 AYERIF Ry HiEst a3t o

e FAAT A B FHHCR FdviE Aonh 7} gES
s Agat FAM, AAEgS ] AuE Ao, Muls AR
of HRES S8l 7P AAAR T ORA SPA(ERIAEE FEE A A
H AT B A stA)e ATl A= A4l

XN

=

¢
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F(rationing) SHA] @ 30]7] WOl
AR M=

zvlzpe] Helg

2
i
2
v

Frdgh Feolth

Fol AxstE o] A F& H=H
A7 ZhEol WA= T840l
e MRk HH HZA o] ¢
of 7]¥+et del(informed choice)®]

=2

>

r

P

=

Y

ST
=

o e I

o M il
T T

o] Fo X7 = FFA FEY AP F2I7F FAEI JUTh UEHE=
= 987#S Hue &= YA 3= National PortalS Fst Y,
Hae WAHTEY FAAZRE N THed dADetE, AHRpe] A
< f8 78 AHE HA Qo] ¥R WiEsta ok v, §
et o s Aju| 2] tigh A&nRte] AeE AV} vk HesE o]
HoFste] SEA|2HlE FFA YFE I, AR dude
FAIE AL ok YEAH|2=e 7HE - F- AR 7|Rkete g7 HE
15 F e WAYSF] FAS Aot o= 7]do] 7HARIset 4
MBS & el FAs, w3 FE27] 5 A BA
AF = AUt

ol AAS] thEA <A NP £HIG I FAEAY
F4 % Al(quality control)7} H]eFsle], RS0 o]F AF3HA] e A
A FE AU S F Atk Y57 HrPE FEY 2 30084
oo WS o= 3dnitt AAFIL Qo AnAL o8 7|
Adlol] AHE317] 98] A F R BRE 4& T2V rieEo A
%t

5719 A% o= AER Al UFE AEAA B 2v%
AsoiAUZo] Hofalth, o mApI R R v
A1 AR FA7E Hefsted, Al AT 3
7b AdE #dEe FEoIv

i
Hore o



O EA RIS AR HIAA HollMe gy S AT FF o]
Ao fATHE Aol A BEE 95A 283 A1RVIHY AES
HsiA BFAolt) d & 5o, dFEY YaQlg o] f-sithar et
T, AR A Yoy MUY gARIEo] &g FAAAY T}
TS AR £ W, FAEL Al FFo] FUFeE =2 Oy
Heoz ZEA "o Al ad=d HuAso] opd duisid
(routinized) A& AFolE 22 L a7} JFHe A4
g FEivet B 2EY A #AErt FAF R Aosta o=

e ofr|Rih

SEuEhe 99 GAREZ wEE Foe A ATl
A7 e Awrt glon, Wa @A 2go] At HTE%
A A Aok ojake] A Ae|ajsHlo] FAlske] A WS E T
& o= AEHHE FYsP]o HA{A Y qFE
NasEs FAFES AAA &3 de Zlelth

o= ofete] Huogllg el A Ao ME TS U= A
o]7] wjEo| Relg HMubo] AX A AZ QN A7t sty dA
Ao g Asgafo] oFatEe] gle AT BRIl AL 3

SIAL, QAL ZAVAH W BN AL BB,
AGABAL, AN B, AAAYA, SRASAY, AR, DEETAL,
JNEFAIACEEA, WAL, TAH F 1774 AFoIt, AES A
2aha gl AAolth ol HE HEAL AR A1 9] 3
2 PERES B

7} QIARIZ BRIHIE FHlo| Loy

arelg el Bele O GARIE FARY 5 ouAY weF
3 @ oAb A B ZWolA BAgol AMHw ok AA we
A ZRINE 7Pg RA SAZ ;
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JEAA) HA FREF st g A, A gate] We =

8 % A= S92 A8 AASel PAD 2

T8 ARSY 47 o, AREE A% o3} 4uglol SAsL
U A7} BFE ol FAE AAFE AEFFL T F o], T
Hoz QA5 FEMAY ArSe] 443 44 - BAHA ¢
o A%, A 97 ARBEFS A GAH A9 ol tANE B
A7k A

et SAWEE BFT Folt WS AnY AL A 2T
A o, Wel §A2 93l Biug o 5E aFeA W Selve
o Azde 22H AF) 2 % vAn 9o AR Agulst 2
a8

Lt Bo{22| HH

a7 olgatel AAAR 7P F23 SAL A8 dE 7Y 4t
FE A3 gt A &3 gtk 20089 F A BA R SEE
Ak= oF 99,000 0, AFEGUARE7EC] Tetsial = 29
AFE oF 75,7008 0.2 °F 23,000 9] o] A
Fol 571 AR AEAe} 2HAE 3
Zhe] FFE7E A es] shebHA] ofa glo kA<l S8Rl R
sl TRk F8o] EAEaL ol AElolthy)

AAZ 2009 AL Al WE7E Aol = 1004 o] At
26773l ©sto] ApgAte] AbASE BAEA & A A T v
= EAFTL AAE vk Ak A S o83t Audedt AFE
3 77t 7hssty] wel, Wslaezt FAF AL wses T
o= A4 7heAel an.

guAds o] vefstal, AHE 7hestA @& | |
el 7P 712490 #d]) Ws] #d SA1e] AHv) dasit o

E faid= ARANAE kAL sk AR steim del WA A7
Aoz PR oulleAd Aushes 14 vtEd 287}
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3714 AE T3 MFARNEINH TR, AP S5 7ol BT
A% FAAG FERAN], WAL D AL JAEE A A
AT % 9 olth olm WALFA T A3 WATL YA B
AR, LA, BHe), 4B, BAZ B BAXE FA 59 B
g B9sta, 7|2, APt TR, BRI 2T} 5 AR
52 4 Qe AR LA sk, 2] JEAY FEF %
o}sfor & Holck

Ct HeuSAIAH HH|

oatel A #ej= AE7HE ALTAR AFG oW, of8A 9
ol thek T3 A7 (accountability) £77F S7FEl wheh B4
S 95 Aaie} A so WHoR S HH e sjlo] FahEn
e Aol AAIH FAlolt

1) QAES IS e

GgARIE A FEle] 49l oJALR 4= S(Continuing  Medical
Education: CME, Continuing Professional Education: CPE, Continuing
Professional Development: CPD)S 9lalA= nS o] K-S HA/R G
H AsATE A=A 224, wsUE-S Jhdsta #es sk

Be BUHYST Ak A2d So| Bashi $eu

I
fr
)
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t
i
B
2
X
1z
i
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2
i
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X0,
2
o
>,
i,
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il
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f
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3

44 AdS FA38H] fsted Aldshke aSolth 19519 T EH o
BAIE AL, 19819 o]28 tigAE s H 8S e E S
AAAN SFAAE 2EF7] AT 78IS st HASS
19821 WA 8lete] AAje} e AFuFA =T HEAAR T

2002 @A AFag oA 7%, 20033 &
287701670 A1 SIS, 417 <)
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A, L2Ezjole 2001 A5EH CMES ZAgglom, 3dnitt 150

S HASIIEE st Atho] T 12082 AEFHEF FHo] glojof
3, FHA 40¥S AETEd #S wSolojof gt MErhR el
Austrian Medical Chamber7} Z]15-oll thdk 1214 Q1 54| 7] o] A wk A
W BARA RS 2

A, 5L AT F7IE 5902, CMES 54 Sbds®l 144
F 250%) FASsh= Aol AQlS 2otk Ael= CME] A&
T UE= s wotop & ofF7t glovt Bl Sishs Aw
o= 70%E WA= s Wolof It o] S F3tAl = BT
ARBIEY AGATL FRES 19 F 10% A 4 9131, 29 F 25%

&
A 5 gtk 29 F744 & ARE B9l Q5] AP

F wadge] dAbHslE YEshE, AR T, 4F, A
Z77F15 <) Regional Chambers of Physicians7} 7FA18Fa, vz}
ALB| R P ALAGHS AN ST AT YAFEC] CMES £33
EUHshe 9 FRg

A, F=-& CPD Fef7} NHSO| 1gx7lojth. BARE A4
A Q1 Z(revalidation)A] 2812 =913+ 2009 dF-E] oA WS E 51dv}
th 7AlsHA HATh AJSS g8dE T 5 U= W (medical
practitioner 2 BEE 5 )e] AT WEYGPE AR F e A
7 A Q1 F(recertification) &2 o] F-3} = o] St} 7YAISHA] WS
A =Skl A 2 E(supervised practice) 3t =S 2| H

Royal College= A4 AASS AYde IS ©Ow, General
Medical CouncilGMC)& W317441& 913+ B7te] A& HAsHEA A
=9 HFZQ AL A

ol =AY vj7H-2 Shipman Inquiry(2004) 2 o]} AT AHH
W X (Trust, Assurance and Safety —The Regulation of Health Professionals
in the 21st Century, 2007)°]t}. 1975~98'd F<k 2159 9] 35 F<1 9
A} Harold Shipman AR S|E A7} 2 F-A|AH thall HF4S 73t
Aok stk 14 Agsla B =oE YA 7= A7 HA

A, dd@=9] Ak= 2005'd5-H CMEE Wolof &fal, sidwnjt
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$29)9] a70]0], Walolut A BT ARAFT o3 A,
YRt ARAIE AYAY} o) BYL BHA

A, W7)ele] SlAkE A7E CME % g ool s, 7}
A 24771 33, 20083/, F53H7F 29)S 7H=51e] National
Institute for Insurance Against Disease and Invalidity(INAM/RIZIV)Z%-E]
A9 2] AF(accreditation)S O HFEE0] 22} AE-0] 4%

0

A% Z7ha BRI ABUHE BFSHAW ol A WS A
£ F e dgel BFsta, JeRE dks = 7] AsiHe
INAMIRIZIVZ5E] Q158 wolo} df. F71402 % 288 A

7] Y =2 oY QFo] 28t

AN A, o= sdvict CMESF medical audit(evaluation of
professional practice: EEP)E &3 A¢1Fo] o] FoAL o}, RUH
o 757 CME Al 7=, 15gdFd gk AR 55, A28 Fo
et olai 5] EAZF AFH 3 Ak 1996 0] A=t EPE Ao
Frodgo] Axg FAZF AEHIL Aok

AHA, vl 7P 22AQ FIE FHAst de dolth A A
HolX CME7} XI55 g A xELS ofy, EH‘I""‘/] A o A
o755 o] 1o m(o]F32003]), A&l Ao 5 AEAL B4,
IERREH A4 ¢ 975D lE}(Merkur et al.[2008]). 20063 & =}
87% ©]F2] AHE] AR A7} Q1S (certificate) S HASFAL oW, <l
F< 6~101d F7]|2 7BAlEofof gt o]gjg AU D AHIAREE
o] 733}, @ #ElelH(managed care)7} S15S HASH JALE AT, O
24702 &2 ¥ 3)(American Board of Medical Specialties)”} A2 4]
B7ke A 22 FA] WEes Hrienh

T 2ol A CME7} 378 2 (relicensure) ¥ &= o] o] &3l x 1 Q)

th o & 590, =2 ETelY FoAE 3d F7IE 150478 CMEE
j@'ff} ALY ] W7z HoIH, 3ol F= 21 F7IE 100417+
CME7} oFALgte|tt & o] 5 d¥e A&, =wAA 9 ‘self-
claim’ %4 <~(Category 2)Z ™A| 7}&3}th
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- T
b | 3| revlidaion | 23 A Z A1 el 7|9
() % o
CME/ | Peer
CPD | Review
. . . Federal Ministry of Health and W G); Austri
S2Ego}| 3 Y Y Y Legal requirement Austrian Medical Chamber(PB) Aeca?ireamy :)I}lngys?cian:?PB)an omen(G); Austrian
Minister of public health(G);
7)o 3 Y Y N Financial incentive national Institute for Health and |N/A
Disability Insurance(IF)
Law suit by Regional Council of Regional Councils for CME(PB);
ZgA 5 Y Y Y the Physicians' Order national Council for CME(PB) |Regional Council of the Physicians' Order(PB); French
(not monitored) National Authority for Health(IA)
. . . State ministries of Health or Social Affairs(G); Regional
5 4 5 Y Y Y rzeduf:dazilr?ggfi?:eg’;ﬁiﬁrzfﬁ Regllj%nzlicgrllz?gg; of Associations of SHIF Physicians; Federal Association of
18, Y SHIF  Physicians(PB)
) Failure to comply requires a
71e 5 Y Y Y special examination before a Medical Chamber Committee for Quality Control of CME
commission
SE 5 % v v To be decided Madical Council(G) Royal Colleges(PB); Irish health Services Accreditation
Board(IA)
ol&g]o} 3 Y N Y N CME Comﬁlsﬁgﬁﬂ?{é?e Ministry Italian Medical Association(PB)
HgH= 5 Y Y Y Removed from medical registry | Central College of Spcialists(PB) [Central Information Unit on Health Care Professions(G)
o] A Loss of membership in the Swiss|Scientific Societies and the Swiss
292 | NA Y N Y Medical Association Medical Association(PB) N/A
9 = 5 Y Y Pending Failure Srs;:itvsisiignpractice Department of Health(G) General Medical Council(PB); Royal Colleges(PB)
= CME: continuing medical education; G: government; IA: independent authority; PB: professional body; SHIF: social health insurance fund.

A}&: Merkur et al.(2008).
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Prasagel osl dAZ BHD e vhe O 457 87 A
2¥lo] Fadha, ARA LYo olF SN Yest At 4, @ A
AZAEE Tl sha, Pl AFH NG JAEY A2 @

A7 28] FAAAE & We v fAsdlor 485 As +
Att= A Folth(Merkur et al.[2008]).

PEFuSe] FHe AEHTEY AEH A 713594
QI Aol frlely fRkY] QMBI BE Folar, APEZQ] FoE =
st ol frefsitka X En 2eu AAY dg2 AR T
TatAY, BRI Al WA E WA FrAsAY, R TR
5] =S WA, AT AR A Feisk= FH
ol AT &, AA e AeAe &
B2t FEMAE A7 FAlolt ol ATl ¢
S FAAC ta] HFAE Zok ke 120l %QQ—T’—
olt}. o]= «]EHH]Z\— A3 AAdol tigk & AR H Q] FAl7
3= orjetd, HE7F Aede 9 AHHES vtk
ole g FAE —’?ﬂﬂ m, CME= W3] Auis 93 dAxdes
ﬂxﬂﬁ}’G}% o] T2 ® AT FoH; o]F i wFAI=H
-/] gul7h dAF ook & ot A AL ¢} SstusHIt 5

7]%4_'8 SU&S st FAAAES Arletal, as3gol o
ki3 x]x].g_ AFsloF gt FARY wS7H B wSEZ Y
a7 B Jrlss Aok e, ol& fldiMe ws7|HS 3
AFe AlEES FEaoF gtk o]l Ve 1AHH o' A
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6) A&7t A4 % A& R K(collective orientation)o]t, TX AE/FAG U] F
Zie] 22X o] ol Bk F_qu“]"’ TEAQ =Y E ] HHe o s}
HH(Veatch[1983]). T B2 54 Ae] glo] AF9} AF7HES B8 o2
5 HAE FYA 25E, Z‘i*‘?—ﬂ 2= AEE A5 (professional
individualism) 2% HAZ ‘A8 Ao Agkolgle Zxz2 HIst A
(Marshall[1939]).
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a7k o8 A WHRAANE A8 B84, BEyus FHVES
22 FToE Foed Hoyg Tol FE3] A7EHATHelRY
[2003], =" A[2003], fra& 21[2003], BFIS2005] 5). L2 o] A <]
AR 23 A 1HT w, JE8A YR Aoz = 98 L
o tigh AFAZE Asls] Urtr] ojgem, 57t A 5ol B8

4. 9BNAYY BEFNT YABYY

oJobge Aukaylo] ojmAuagl A1 WA AEdE Froln
ogrhe e B olFolE AR g ke TlA A&H e
2ot} web AF SJorES AA o] el

A} olopEe) B8o] TR AT o] FolNt AL T FA
o 2o} a7t oerEe e oRAl~
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7} 2010| AQEl OorEXxH

eyt YEAILHY] EEPEAAL okE BHoES FHOE
ste]o} itk FHIo|Ev ALY tES AWdte oJAtet dnte
Hujsts SRS ONA ASFATE AL oFE m«l 7t= AF
F2 u|gth. B3], Aot & BAloF 7HE S BAAAH0E EA

QA ol ER wtg BA A A7t WA Eke F27F AREA
, Ol= oAke} oFaL 7He oaf o] FAlo] Hof sirh ofoFE M
|Ed] #sfiMe H: B At AEAHQ] A Fo] o] ke (FH A
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(E 3-19 52 (02 - 43 SY - UcHS OTC %F
518 w9 FEA02 S85E R
URZE ol | 23bA, hAAEA, AA, W] - AAfE, AeATA, Hlep
S8 | A, 184, FLNEA, 254 5
| IRAEA, ALA, wAHloh, AAATA, F2AFAS) S
27";;]" AP AN, WE, WEIR), BEEE), 254, HEAH, ¥l
BH ), 718424, A B
5 o4 AA, Ao}, R AR, FAEA() & oA}, v

5§ EFIA|(ZHY, HIER] C), F7]148x% 1(%& HFA)
A8 AESF(2007).

Aol o g AWelkE FoME AT FEAC] AFHo
Aukiwg Bolvk Fsd oFEolth FUEe] AF i B A 4F
g QukasRod TUE 4 A B A9 24 Belrh 274 Aol
o oREe ARFeN FRSe] AF FE oFES Unkiwlgo]
A g 5 QA S ek e Ul s OTC SFE S o
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ks o] itk
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ojobgol tlate] HEAQ S /H YRE 19981 49 AR ojokE
< 348 ¥, 20049 o1 F 1 WS Frjslm Yok FF HlE, 7]
él, Mﬂ], ool S AFA, FaFA Fo] FH dnkivid A
FOITHE 3-13). Wh, $-elvehe TR FERA7} Akl
% 18914 2 h Slo] BAFE =714 gt $40E 01C
ki) Bl E Aoz 2 7d & SAteh AvikAe] o) Ag o
=9 Ao

23] 23k = e ME ofd ofEo] OTCR EFH ojok 3R d
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gu)E AR E7|E ke, oS So] AYdddE o= W A
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th AR FAA AT oFmoks ALY ool B Qg oFAFK(Behind The
Counter: BTC)#} oF= W] g efo g /3L JATHGAO[2009]).
ol FIlNAE FAIH SR oES AT Fele HHo| Axs}E
o] AUt olelg ALY Hixe Bt He Hele ooES 0TC MY
Al71aL, 1719 A4S BostaA Ao v AEA8S £
ZAO|THMCA[2002]). L2Jal oJ¢f% E/E 9 BF W A"FAY
7 HAEALS] & ARt AAZ SR HFZskal AUk w9
FDA, ¥E9] T, 979 MCA(Medicines Control Agency),) =Y ¢
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7) 9= MCA+= 2003'd MHRA(Medicine & Healthcare Products Regulatory Body)Z ThA].
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CH 3-14> Z=9| UE =FAA
| o 5
}ok t 1 B] %] v}ek
AA | = 112K (prescription only) ] ol
iy - =
- AR oJokE dnkejorE
=
2 | [ AeKRx): AHHe o3 - BIAWEHOTC): &= F eF=t 9
nelz A glo] zAstE A AME 2HrEA 7Y 7Fs
ST 2ane E47 98
Y |- o] F B(ethical) & 2FF: 2JAFe] A |- GHHE- 9eFE (OTC): el A
| ol SRt 24| - Al 7hs| AFHoR dw T
- A%KPrescription Only Medi-|- F=¢K(Pharmacy Medicine: P):
4 | cine: POM): &AL Aol o3| A4} glo] eF=rellA] vl 71
= | AT 2A - 3 Js A3 K General  Sale List:
GSL): oF= &M= ) 7+s
3
ne - A"eKRp, rezeptpflichtig): *%|- 2F=-K(apothekenpflichtig:  Ap):
o | Aol BesH, od=E FM| AWE 28k @3 oF=elA
?; g ol vl 7Fs
- A2l 2(freiverkauflich: F): oF
= SME A 7hs
- B Aok (Stupefiants): S AH- vl R FF1E St o
© YEnsIl 28 S| 2 ASATEIA LA A
ofsl HwWratH, °ofAl= Fwl
e 7E
4 | = |- AgoF List I oA A &
|| & s, AWAte] 57t glo]
o | & | WHE ARRE 4 glar, oAk
W dgs 7=
- AP%eF List II: g2k @3e]
As W 28974 ALAHES w
B AR
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# 3-1H9 A%

il i 211K (prescription only) H] A ef
AA |
- ] H}oK(Prescription Drugs): *]%H|-  2FA}2KBehind-the-counter drugs:
off oJafjA| Fo ATt el . BTC): #* Rlo] f=oll A of
Aluto] FjE 4= gl
7 - SF=R B 2K Over-the-counter drugs:
s OTC): o=l A Al 3
o sto] AfE = A= O EA,
H4E i 3§
2= - A3l 2K Out-of-the pharmacy):
o] o= YoM E FuE = oF
- Aok List I oFF Wehs W& |- BIAWeF List M(%F=2f), List
2| 2 A, Aubd wkE AR IV(QEEARCR), List V(Ao
A 24 )
2 |- Aok List T ofake] whE A|- List Vs} List Ve 531 9
H 7bs £

A& F5F(2007); AEA 2](2000); GAO(2009).

ERAHEE o] Aot (HA 2 £1[2000]).

u]=2] 73-9- FDA(Food and Drug Administration)= 19753 OTC 2]
£ A&t AdF A" AR 23 0TC ok 571 #E3] 57
ato] @Al 100,00070 o]de] AFol ok, WH, Ffra, FHuHlA
Yo =]37 1tk CDER(Center for Drug Evaluation and Research)©] OTC

A AFE RS, O 288 7hsdol Rar fhdAde] g M9l
4 A, @ BAAY KHATE A2 S4S ddste] ofs Y o
o] A& A, @ LukanAT} ojsfsly] s £ JH7F AEH o
e A, @ =4, oFF 3 35AE, kA ol vt xR FED
ARE B9 AR o] AN fEHNE A, © A F A
#o] OTCE &8 A== bdstar axpolojA Hejo] 945 57}
sk, o] HAdA ] i JuE T8 ATY A 5L VIEL
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S AR AAHYI ALE A
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CH 3-19 78 HYo 2 X2ZEYH

ojgg]o}l, 2H|Ql, 24l SAEgo} #H
- d=, ags B9 dinka, W) (YR

AFH F7HHERA) EEEA PR G
mps, olgeel, 2qd, AAE, YL
D7 0 2 HE 9] §X s ClEECh , )
- FH o g4 c o Wl
PPP(public-private partnership) AF&/|9=r, o]g&g]o}, 2~¥Ql, ofdA=, ¥XE=F
. 2, g

F=(EA w2,

T2 R EU BZ7F)

7]}

AZ}&: Thompson and McKee(2004).

Arbas Aditeth Udd=9] 39 382 Aol ofel, 4
TALEFE O SR F7EH 0 82 WS FIbsk= W (surcharges
on patient charges to insurance funds)= B3} o} T~ ZA U
g3, 249, Ads, W] 5 o] B RIPEFOZHE dii
7hsat, 599 A§- slo] ettt

THAFECETHY AFAYE 7[EHoE FUH

)=
T
22 ehie, e A9e 9E5e $E AL 2
3

o

CEDER o e
ARE olofslol gtk <k 32008 FPHRe} APYrel J%
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£ 0% AV YThs AL ofm )

WA e A WAEFAA tE 3R AL 457} o)
Aulz B3 YA & GAHE B Belsh] oAk olU @ 7
S AL §4 A0T) ASolE Was) walshe o gy suAel
garol BiAa] S8l ARz A2E GYSL BAS Feshe
FAlolT Ed 2t Aolo] oz ot a8 388 ot old] o]
45t7] A3l PR Bol FYYRA Hs) FesE FAoltt
ot Fogo] FEshe HUHL APt Welo] FAAS FUPH:
AL oJnlg

C}. 2|Liale] WABIHMY| et 7|E =0

SPUe] T S 2 Alsl AA Bl %, Wy

e
wn
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=
r
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(o,
el
tolt
~
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=
fru
>
-
Al
N
P
=2
3
%
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>
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T
[e3
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2
=4
fr Eorre

3-22, 3F 3-23), BHC] TAIYo] oEA|2Ho| FFS v
olfrZ WAETHTAl AlmEe] WA stk 1982 ¥ 3
AR - g8 AdGAA e Sl AxRzdad dhA+E F
s &=

(®)

=)

ox
N
©
1A}
A
ol
= = N

19851 A9 7 7|#7| 43 7HAISE ol et 73
2 -3 FAAY, AFA S, AFAGE FHdo] I FES 3
A o

19901t $R7E o] g gell ek A4 A BdFs AAst

i
E o

i

(E 3-21) MYTEE P 4 L By 4

3 He QoY A H]&
w| A A 314 1,195 707 2216 100.0
4 =z 3 60 45 3 148 6.7
T ozt 254 1,150 664 2,068 93.3
w | A A | 120672 | 160534 | 78173 | 368379 100.0
G 25,851 13,303 5773 | 44927 122
S0 ow gk | 103821 | 147231 | 72400 | 323452 87.8

A7 AR, T A, 2009.
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d
rot
=
H
=
rz
=
=

CH 3-22) o 20| 33EH 4 &%
(&9): A, %)

= 7} AGFE | 2002 2003 2004 2005 2006
3T | ai dh By b @Y
QB R gy 139 132 133 131
A A 280 272 263 264 261
z = 70 70 70 70 70
w0 S o (32.0) (32.1) (32.7) (32.4) (32.6)
= oz 149 148 144 146 145
A A 219 218 214 216 215
o= 1,038 997 996 983 974
i o (33.0) (34.0) (34.0) (34.0) (34.0)
== oz 2,108 1,937 1,937 1,908 1,890
A A 3,146 2,934 2,933 2,891 2,864
o= 2,379 2.321 2,295 2,238 2,186
= o o ® (66.8) (66.1) (66.3) (66.0) (66.0)
il IS 1,185 1,192 1,165 1,151 1,126
A A 3,564 3,513 3,460 3,389 3312
T T (573.57) (5733) (5785%) (57{;‘%) (573.%)
M R - ! 531 535 544 540 533
A A 1,286 1,281 1,296 1,286 1,268
T (9169%)) (9169%) (9158%) (915869) (91%)
MIERE g 8 8 g g 8
A A 201 198 196 194 192
R (51(?%) (5%) (5%) (51212) (5111.91)
EEFE 9 93 92 97 101 104
A A 213 204 209 211 214
= 452 459 463 468 474
s<3]ol o (59.6) (60.3) (59.8) (60.1) (60.2)
== oz 307 302 311 311 313
A A 759 761 774 779 787
T T (971?3) (9@1) (9@1) (9%?1) (9%%1)
=9" a7 7 8 8 8 g
A A 80 81 81 81 81
z = 1,187 1,160 1,126 1,108 1.101
Q = ° © (84.0) (84.0) (84.0) (84.0) (84.0)
S u z+ 226 221 214 211 210
A A 1,413 1,381 1,340 1,319 1,311
z = 1,136 1,121 1,117 1,110 1,119
S o © (23.1) (22.9) (22.7) (22.5) (22.7)
oz 3,791 3,774 3,802 3,826 3,809
A A 4,927 4.895 4919 4,936 4927

2
N

S () el FAE AA H BF) Y. VIS FAE AHAQ008)0lA AL, 1
9] =7k MSI2007)8] $X1E o83t e. & w=e) A= Community ¥ Uwe]
Alolal, ‘F3 WYL State and Local Government Community B0, ‘R1ZPH 2 H]
FYVHE AT FH LY A

Z}F: MSI, MSI Data Report —Hospitals: Europe; AHA, AHA Hospital Statistics 2009.
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<H 3-23 2 =719 538 4 & &
(2 A= A, %)
= 7t AR5 2002 2003 2004 2005 2006
[ — 52,029 51,558 48,036 47,467 45,986
o rEzl0} v w (76.5) (76.1) (76.0) (74.8) (74.4)
- w7k 15,968 16,150 15,170 16,001 15,846
A A 67,997 67,708 63,206 63,468 61,832
= = 20,153 20,047 20,026 19,861 19,645
. v © (36.0) (36.0) (36.0) (36.0) (35.9)
wozk 35,828 35,640 35,603 35,308 35,002
A A 55,981 55,687 55,629 55,169 54,647
= = 302,571 297,122 297,105 292,972 290,915
o v © (65.0) (65.0) (65.0) (65.0) (65.0)
—°— oz 162,923 159,989 159,979 157,754 156,647
A A 465,494 457,111 457,084 450,726 447,562
m = 566,847 553,831 542,011 536,603 528,553
- S (77.4) (76.7) (76.6) (76.8) (76.3)
o= w7k 165,072 167,859 165,795 164,284 163,879
A A 731,919 721,690 707,806 698,303 692,432
= = 190,301 182,880 178,575 174,542 170,845
. v © (77.4) (77.1) (77.0) (76.9) (76.7)
w7k 55,579 54,335 53,340 52,436 52,031
A A 245,880 237,215 231,915 226,978 222,876
z = 66,198 64,377 60,926 60,926 59,295
v © (89.6) (89.3) (89.0) (89.0) (89.0)
vIgRE iy 7,721 7,723 7,522 7,530 7,329
A A 73,919 72,100 68,448 68,456 66,624
z = 29,790 29,731 30,027 29,565 29372
S g © (79.0) (78.0) (77.9) (77.4) (77.2)
=T iAs 7919 8,386 8,518 8,624 8,685
A A 37,709 38,117 38,545 38,189 38,057
2z = 96,378 97,072 102,346 102,797 103,430
Sl g © (65.9) (65.0) (65.0) (65.1) (64.9)
- w7k 49,864 52,270 55,109 55,129 55,993
A A 146,242 149,342 157,455 157,926 159,423
= = 27,311 26,516 25,922 25,481 24,943
gl v ® (97.6) (97.0) (97.0) (96.8) (96.7)
= Wz 658 816 802 831 844
A A 27,969 27,332 26,724 26,312 25,787
R 225,439 224,974 225,270 225,374 225,685
o g © (95.0) (95.0) (95.0) (95.0) (95.0)
3 = oz 11,865 11,841 11,856 11,862 11,878
A A 237,304 236,815 237,126 237,236 237,563
= = 130 129 128 128 128
v © (15.8) (15.9) (15.8) (16.0) (15.9)
oo a7 690 685 681 675 674
A A 821 813 808 802 803
Fo () o] A AA ) HIF) Y. FIS] XS AHAQ008)oMA RS, 1 9] =7t

= MSI2007)9] $X5 o]&3t9S. @, v=e] AAE Community HYATe] FAlo|x, <FF
WYL State and Local Government Community -90]al, ‘17U Nongovernment
Non-for-profit Community 92} Investor-owned (for-profit) Community -] FAY. vl=<]
Community -9 o]g ¥4 M nonfederal) ©7|(short-term; LOS7} 30 w|wheo] duk 9 A5
(general and special) HHoZ, A2 2 A A7 W A9

A}J: MSI, MSI Data Report —Hospitals: Europe; AHA, AHA Hospital Statistics 2009.
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Qg WA FEAIge] WPl ETIEATH)

gy SEuete] BAAREAAe 4 T Y4 WAAEAS
Ao A A F ngero g Qe a7t HES AFA EF, A
A FUL A3 FAFQ HHE olF ZZHF] YA gL A4
Soltt.

WA #Este] 7P 2 BAR AAEe OEudezy 3
AL & e JRH o7 Aol A WYY Mulx AL ANFEA &
stal e JFE S = 508 S| Ao, I35 SH| Al
Hoe £8 S ¥ES didhe Ao Fa% Aotk N He] ¥
< AT sl s, $AtEe] Yo &= olfE 4]
A B3, di7|AEe] SUkeh 32 BHoZ ool Ao] o dH

T8 F AdS sAsty] HaAe A2 HASAA getsid
(routinized) A& AEv FElglo] AT F =AY ARE AlF 6]
Aal o873 A B HEe| 5o EdEd Havt ltt o]9}
gde] Mula Ay 714 F AAHA 9071 o= Axo|n, B
ZZ QA3 ZEu|go] o= AERJIAE FAHA JH F5S T3 &M
ASoNA Aed Bart ok

T F HARKEA AR A FAAR] vFEFa
(unmet demand)E o}t HebdH A LS visty, F4H Folst
= Zlo] vpEAE ot} A Arttt tkgt Fa7F EAlSHY, S5
© AEE Fo0 ugt g F3olA FHEARE ML) A A&
e AL BERE she WS AYTd avt Aok A AL, ol
Pl £Poz 213k A3 % JdH] 5 MM Yelda e EA9
el 1A F4o Es A8t sx, IS 840 dre A
S o)n HAFUh wpebA] o] gt wAlY R ARl 8 =1

19) “HAEABAH] BAJEAA 2 @ Aeers T3 wsdAA
S 5dnjth ok TR AL BB A15F)” “I7F 2 AR G B
JEALY F - @] FRE A3t FHe] AAHFGHES B Ad s B
sloF TR A B/ A4z AR “HARARAPRL W] FulH BF
gl e 7| RAAE S0k 8laL, Al - & AARE 7[EAIA ] el 299
ARE At Al - = B9 BAFFAES FHE F o)F RAEXREH
A Al or FTHHUAZTRFAZAASEEY A13%).”
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Box 3-1> HHEY JIFOE NO 7+ NUTHS SHI H4

fodm > 19
1w O 1%

o DBED,: jA%le] Was
o TBD, : jA%] AT EYL]molLAS

(199 A48T Y] gol8d5x7)
°©BO . Wol&E
oORL : A=
°oCr AABATAM

N

L
Mo N ofe o @

o114 ASUSERDE A% AR Do) 3012018 F o4 A
A7) G271 8-S o) g3 lmolgFe] Mgz, 7] Aol
S RO e o Adome AmAus el g
The 2 ovisith W, AGBATRN(C)E AG2A 957
JE018F F 5 A AF BA9 JEoIEF WEEEA 2]
ol tha AARAT I} 255 b A el f0e] e

2 Bt ot VEHOR BAREY BENE £0Y o0
Ygomn wAlsl S 2 FASHE Aol gD AT
F, 9479 U9 JRAAS rht FHAT YeAS 29T An
oItk olelg WHANE 2 Ao] o FFe JEFLI WEHA §
offl #3l ol WA, 9|¥2 FEHE BAE oW o=
EHEA, GAYE olFE BA £2 F ZAHOZ WSk 3
AN S jsh el F o7k EAA ot WA 54
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Box 3-2> XF9| 0|55 2 A2 FHH LHE

[ $38]4:(20062)2 A= 1 Ea(@AzAD A

o It gAjolFoz Qg %ﬁi == —%Xéf& 23, A A4

ARG NG AddHEG A Fe) FA A Fa oty B

vtde] Fasite FolE =&

A7k S|z A2 o] 8 93] o BT A% FEslok 3

Az A 7k FA Aol giatolghd

AME 2 Aoje) BApEo] AaE 3 od ol f =

D5 ERE ZA o & T

0 nz APF Aoz FHoleA, JYY g Bk e
A R €19 527 2oa sugs 43 ge 449 ofF
o lom,

o YATY NEow wAY AZ
dol a4 gTIos °1%8h e
B3 Aol s BAAA g 5
el A el —ﬁ—mwa}m 297

010

rjg
12
ol
o
ofo
n)
E
_I_/
mlm

agu}—t— 40] 1249 28

o BE?E /dé& EHXM Jéf_m A Aol = Batar
AA ol BB g VIHE e F flo] AT AYE olF
o sh= Bxfeh T5of W A5E fs) WAYE oleshe

o
D)
ojf

o

159 WE 94 Fo

2= AAH0Z wjysfof sh= HAle AT AEE Ao drht
TAHAA=A7F okdet A9 9] vEHF87E FAAA Y.
F3]4(2006a)> W= 2437) A A7) A RIS 71T_i Eida
2 A% AYUAFE F3ts, 24370 BTl AT AlLde] A
79 BAE Hol olsst=AY 71E 2A9 *31@‘*?_—% g 7]
F2 vwd A2y AEd %Moi o)l ALE =4

[‘

2+ BEHSTEE Uil AYASE A s

O EFEIOIY & T FRAG Tt SN 11EsHA A4
A AGE YoM 3ol Aok A AgAS doMA 1=
£ 98] olF o sl A5 T3] A, AFA oA LAY
& FEIF 5 99 18G%) oS AAste A A9 Yo
Al olEshe As ARE EF
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e

{Box 3-2>2 A%

0 AT 71Fe] ZAolA AUAET} 0.33010W A vls) 4

ANFoR 2HYS AS 022 FAAS. ot B B 4B
A ol gHol 979 ofFo] olnr|eEe] A ol of
Wi FP2E weiso] wasel ks AL omse, A9 3
4% AdolN) B2 Bawrhs o5 TAH NEL A

HE S petste] FAF o &8 Bart Ave AE 9
u)(2¥ 39, 18 3-10).

0 A& Eof, AFAY A BAFS VTR o ALdHdMe
[29 3-8]7 o] APH A7 A T &5, AT, 47 5
378 Aol A, A et AFA(HRTFE, a7 AHEA
I3hE oA B B T F 65%7t AE Aoz o

H, AFAl RF(17.9%), DFAl GR-F(17.3%), 28T(10.3%),

FREE(1.7%), BAAE.3%), AFA(3.9%), LI AdT(3.2)]
oA
[O8 3-8] HZ 3% 0Y
S

sdF7E
3% ©ol&}
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<Box 3-2>9| A%

(28 3-9] RI2 XY 2+ AX}  [d8 3-10] RIQl X[ 7t A%t
(20024) (20021)

- YT 7= - - FHF 3% ol AGE ©lE7]

Fom e A% -

(Gini Coefficient: 0.3326) (Gini Coefficient: 0.1191)
1.0 7 1.0 Vs
/ e
/ i
0.8 // 0.8 ////
/ /
/ /
s s
0.6 // / 0.6 ////
/ A
7 7
/ s
e / s
0.4 /// // 0.4 ////
/ / aa
/ / A
/ o S
e s /
0.2 // /// : 0.2 //////
/ e e
/ 7 e
e ~ pte

‘00 02 04 06 08 1.0 ‘00 02 04 06 08 1.0
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Box 3-3> 2EMH|AAIZS] FY UAFX;

Bl 7he] AR PHIFHQ QA4S JEA7] wiell o FA R AAF
AAE Tdshs AL ggHlE Z7IE AZE Aolghs o] v H
A oy, AAz BEEE AL Q87 1 AR Au A &
Ae o8AI2E ] AAd we} gk = Zolth

Robinson and Luft(1985)= 74Ao] 4lg A GUFE F5A FA5 3
3 HA A1Fe o5 3= FARZ AZEGL FEYH ole &
3] MGt Bx5 Wl gFshe va gsA|~HdA e B

Qle} Rg el ARsh7] ofelE avk AulZE gl e Awshy] W
olty. &, MARE 7HA7%A 0] o] FoAAA] gk FxAA A7} St
£ Y35 3171 Y8l sl AR T2 BAS oA "doke =
go 7Rkgth & =g YdER PO R Qs Hl&-o RS AUt
SFaete TR A5 7] 98 711 AA o] ofd AS Eole
AAE A Aohe ZAolth. 121 Robinson and Luft(1985)= 3] 3
To 7HATES BEYS B FA AEE FF #EsA ¥ dE
o & 8dle g g 7HARe|d sl ST A H "

A MAR 7Hd& SRS = s Hebgu] £ Ao A=E
A B3t A= EA8FA] &=t} Dranove, Shanley, and Simon(1992)=
A Aot wsket Ao A §25 #Eg 23, MARS] &%
7} 53] vvlsiths A&S AN &, 3 55 Sl AR =Tt
wold A9, MARS THAaAIA ARFAL 2H4aE Aolgtal 458 +=
sitke Zlolth

AP erg At H S

HADHE FAske AL #dFA ] g -l 7IRkgt. 55
e gjo} 9] 74 B 75 (Department of Human Services and Health)<=
A A AT AYF 41709 WAES 294 F5 Hd 7E AR
F otk 28l HAAY &7 (license) S M AGF 7o A &
ATt 1998 §17159] WA 7H4-E 20,000AUD] 2Tt ml=e] 8
Q1 (Certificate Of Need: CON)-2 ZA & ZAAY#}e] 2Y& Atel= &7
£ 27| gtk olgjst FAL W] Ba A SEE UAAT|E B
IE Hole ¥, vl A AAS ve A8S SV Sith g
TE& 54 MUlEFZoA e AAo] Ag dGallA Hlgo] vte A
Z el 9lof, 23]8 CONE HXsle Aol FHE A
g Aolgte A& AAketaL Stk

Z}E: OECD(2006).
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in-store clinic®] - 7FE7F 2 &S &f3 o] 87 HE A
sk o) sgolol s, Jelw) BAzTeE 8 W
o 574 Agol} HAH BePBAe F g0 e AEEe /]9
714 %l (entrepreneurship) S 7]HFo. 2 EXAFE-S {Fdd)oF sy, o=
g7 e FAT} A=H o2 ApdE Sl= AN T
k=123
A8l Al=E fdl W3] ARSEE 5T 7 ey Bd
ZjAte] olg7|d AT HgERle AT Ak HdA Al

%l_
RO s) HEA Ferk AR PR, JRAL /AR
9 s ARk FPH0] Yotk WRBAE Y] UA got AH

S 53 AEE 9 Y A4 e AdE o] ) =g
AA s WA Z H98Y o8l 5HS A 14
S T3 A= @o, He # A voE1Y 98l T
< HIYEY 95 4 TAHGEY 33%)d HHH R et
wd Y80S ¥ o5 fRkFRY THoE st

B} A 93 o5 ¢o] obd B AMAEHEE Bl 5)S AL A5
o BuE xEAitgoe] gAY 984S FUsHE AdE UAE S
2 33 sHol Fart Ha, FAAES v gHHoZ Ay 59l
o] AHAAXE T WA Hof Utk @ FYP Afolle g5 A
33 W2, g5 elA obrt Hlgj s lo] 5 7A & 79
= A8y AMIXFHEHYERH A1) 38 Ee 7teAEH 12
HE TGS AFEHZAY, gRto g AEEy PAHoF Fofg ¢
Ale WS AR WAl W HAZA] 2 7 JATHAHAIS{2009a]).
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3 71E9] AETEe FUA AR Qs AT HAAEs

Q)] MHlx AlFo] F3] AlgtE|o] e} HIOEH FR AH| 29 o5
MBIAE AR 2R Muls F3E FE37] oJHu T8,
A492E o8N HAtd el thal positive listS E3] Th23} &
FEThS 583

O o5l R ARIAA A Ee Heyag

@ 95 E= 98 #A AFRA

® =S F/AAA AA] - 29

@ FH 2%

© FA7

© S ZHA2E T FFALE

@ g2} == 5718 FA

=
Ste AMQ(FAS -G, dukad
2194, HYH, v, AFo) 7]
84, 98717 A - Al g, 23
A &2 602>)

e

oj# gk HehAtd TAIZ sl 871 B2 EAHIAE oEte] A%
g AEl L, A2 T3 AFAA AER MRlEE FET 5 jle

2ol

add @A) A AN 1990 d )] wl=roll A gl v
EfA A ANEEo] dA FRAHCE JYPH Qe Ao] #FEH
T2 AYA S o] &3t U7l s, A FAIZA S AR Al
2L AP AESC] ZFEHIA U= Aotk

ol 1T ), I FA T AEA AV EE A F
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T 727 BolA A= AL ridit I AlES 9l 3
A AL ol &sh=, At BAgE ARshE AL A AR W
EEYol= Eeta, A9 2 deAATT LAk YR ES G
dxe o 7|ee =8 YA 71571 o] ddHor. A=
B2 BlES AEsH 1 e olsstdME, /g o57|He] ofd
MR Muls S BAsta JEA] R2E FEHA AMulaE who
™, g AdE FEar A X3 dEeltt o]H3 T o8
Z1ge] 2mRp Al A Bagh Aol FoH, FAs dsh=rb el o
3 A ool glon, ¥44 A9 oA 94| virsit.

FAzAL HolHE o83 A ddoldud £423, &AL
AFAAS Hojut B A9 fIAEBIeR Edv @] T8t
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A vebgth 199613 2A71 4,62570 31,0004 o]4el 71#e 11
N2A, et s AS ALgh Hdg o) 7|I7247N) FoAAM=
oF 1.5%c°]H, B4 = oF 10.0%S A5k Tt 20051 A |#
7,89670 % 1,00087 01421 7132 107] 24, X7}l I A8 A9
st HAF ol ZIE1,2847N) FolME oF 0.8%°lH, WA = ¢
5.4%% 2pA|Eke] 199630 B3] vlFo] =A =AUk 1,00084 o] 2
27182 B 8 AF &2 5 1996132 152%14 20053 24.3% =,
AL BT 1996139 16.5%014 20053 33.1% 2 FS53ATHE
3-26, ¥ 3-27, ¥ 3-28, 3 3-29). o]€ E thAC 2 RE 9] S} AJALF
H|Zo] 22 717F 20084 o4 5004 w]wk 7)3o] 7.4%01 4 9.6%,
5004 ©14F 1,000 4 mwk o] 8 7)#o] 10.8%1A 11.6%E 713+ A
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<E 3-24> 19964

SIIZAL EATRY o8| WA HE

—

HAF o]
B Ay A > ey
2 578 SE! 2|3} - ek A9 B 215 S
AR %3]
= a3 wa | wa | e
e
A A 170818 | 157,777 | 153,919 | 99,642 | 54,277 | 89 3,769
200 w2 57,951 | 44,910 | 41,382 | 10,954 | 30,428 | 89 3,439
1339 (28.5)| (26.9)| (11.0) | (56.1) | (100.0) | (91.2)
200 ©]AF| 54,663 | 54,663 | 54,333 | 41,953 | 12,380 330
A 500 mEF (32.0)| (34.6)| (35.3)| (42.1)| (22.8) (8.8)
500 o)At 42,799 | 42,799 | 42,799 | 34,963 | 7,836
1,000 #]%H (@25.1)| (7.1)| (27.8)| (35.1) | (14.4)
15,405 | 15,405 | 15,405 | 11,772 | 3,633
1,000 )4+
(9.0) (9.8)| (10.0)| (11.8) 6.7)
A A | 38474 | 37,847 37,574 | 26,927 | 10,647 273
5523 | 4,896 | 4,623| 2,768 | 1,855 273
200 ©]vk
(144)| (129)] (12.3)] (103)| (17.4) (100.0)
200 o)At 16,846 | 16,846 | 16,846 | 10,914 | 5,932
TS| 500 mWH| (43.8)| (44.5)| (44.8)| (40.5) | (55.7)
500 o)At 13,547 | 13,547 | 13,547 | 10,687 | 2,860
1,000 ¥]=H  (352)| (35.8)| (36.1)| (39.7) | (26.9)
2,558 | 2,558 | 2,558 | 2,558
1,000 ©]A+
(6.6) 6.8)| (6.8)| (9.5
A A 132,344 119,930 | 116,345 | 72,715 | 43,630 | 89 3,496
200 w2 52,428 | 40,014 | 36,759 | 8,186 | 28,573 | 89 3,166
T1(39.6)| (334)| (31.6)| (11.3)| (65.5) | (100.0) | (90.6)
200 o]AH| 37.817| 37,817 | 37,487 | 31,039 | 6,448 330
W7 500 mRF O (28.6)| (3L5)| (32.2)| (42.7) | (14.8) 9.4)
500 ©]AF| 29,252 | 29,252 | 29,252 | 24276 | 4,976
1,000 P]9H  (22.1)| (244)| (25.1)| (33.4)| (11.4)
12,847 | 12,847 | 12,847 | 9,214 | 3,633
1,000 )4+
0.7 107)| (11.0)] (127)| (8.3)

F () 9 FHE 3

A W il W]l



H3E fel2t M~ SEAA SH FHa 125

CH 3-25> 2005 SHARZAL YRS O[T [2e HY oE

HAF o]
. A - . ~
e it -9]§_ 2|3} - 3k A9 B 5(]3',]- S
= %3]
N R R A I PR T R
e
A A | 271,992 255,515 247,042 | 111,527 ] 135,515] 183 | 8,290
107,160| 90,683 | 82,474| 9,104| 73,370| 183 | 8,026
200 w9k
(39.4)| (35.5)] (33.4)| (8.2)] (54.1)| (100) | (96.8)
200 ©]2F| 89,985| 89,985| 89,721| 46,060| 43,661 264
AA] 500 |gF| (33.1)] (35.2) (363)| (413)| (322) (3.2)
500 o]AF| 61,445| 61,445| 61,445| 47,811| 13,634
1,000 m2H  (22.6)] (24.0)| (24.9)| (42.9)| (10.1)
13,402 13,402| 13,402| 8,552| 4,850
1,000 ©]
49| 62| G4 a1 66
A A | 46492| 46,099| 45,758| 26,008| 19,750| 111 230
6,604 6211 5870| 1,999| 3,871| 111 230
200 ©jgk
(142)| @135 (12.8)| (77| (19.6)| (100) | (100)
200 o|AF| 21,312 21,312| 21,312| 12,273| 9,039
T | 500 w|wH|  (45.8)| (46.2)| (46.6)| (47.2)| (45.8)
500 ©]4F| 15,083 15,083| 15,083| 10.253| 4,830
1,000 =2 (324)| (32.7)| (33.0)] (39.4)| (24.5)
3,493 | 3493| 3493 1483 2,010
1,000 ©]4F
(75| 76| @16 G7| 102)
A A | 225,500 209,416 | 201,284 | 85,519 115,765| 172 8,060
100,556 | 84,472| 76,604 7,105| 69,499| 72 | 7,796
200 "]k
(44.6)| (403)| (38.1)| (8.3)] (60.0)| (100) | (96.7)
200 o]A&F| 68,673| 68,673 68,409 33,787 34,622 264
W7 500 WlwH O (30.5)]  (32.8)| (34.0)| (39.5)] (29.9) (3.3)
500 o)At | 46,362| 46,362| 46,362| 37,558| 8,804
1,000 B9+ (20.6)| (22.1)| (23.0)| (43.9) (7.6)
9.909| 9,909| 9,909| 7,069 2,840
1,000 ©]7}
@4 @Dl @9 63| @5

F () %Y FRe FE AA 8 i HE]
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<E 3-26> 1996

[

1N

IEAL Y2 E QBT[2 B OIE AF

o279 2A9} B #al AFAe] B ofn

W3 e F | oaa | L0 dua |5
- T = = = =
3=t H1%) AT 82 | AF A
A 85,130 4.4 3,757 81,373
A A TF 18,861 6.4 1,210 17,651
kikds 66,269 3.8 2,547 63,722
200 o] ZA 78,794 4.0 3,113 75,681
500 e TEHA| T 16,390 4.9 807 15,583
= kikds 62,404 3.7 2,306 60,098
A 6,336 10.2 644 5,692
W9 T 2,471 16.3 403 2,068
Uz 3,865 6.2 241 3,624
A 76,656 7.7 5,925 70,731
A A TF 21,164 10.7 2,269 18,895
ke 55,492 6.6 3,656 51,836
500 o4 S Ei 74,942 7.7 5,769 69,173
1000 m]2H| © A | T3 20,815 10.7 2,222 18,593
’ wzk 54,127 6.6 3,547 50,580
A 1,714 9.1 156 1,558
W TF 349 13.5 47 302
wzk 1,365 8.0 109 1,256
A 24,128 15.2 3,668 20,460
A A T 3,531 26.8 947 2,584
wzk 20,597 13.2 2,721 17,876
A 23,816 15.4 3,656 20,160
1,000 o)/ TFHA| FF 3,531 26.8 947 2,584
kikds 20,285 13.4 2,709 17,576
A 312 3.8 12 300
o CC
ibds 312 3.8 12 300

:I;‘

o{w h

g
S
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‘a*EH?-](H” =3
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(H 3-27) 1996 BAITAL SEZE 9 =7[2 EF i AF A9 A

o|olA &5
AU

qg71H AR} HH A} AFA 9 FY AR
g oA
:ﬂ 0] :ﬂ
BT TR A Az age 00T | E9H
AT AL | AF #A}e
AL | ALLs
ANLds | ALY
H (%)
A 1,200,705 7.4 88,850 1,111,855
T 370,310 11.8 43,549 326,761
ibds 830,395 5.5 45301 785,094
e
200 o) A 964,263 5.6 54,428 909,835
T 253,930 75 18,938 234,992
500 ]
mzr 710,333 5.0 35,490 674,843
A 236,442 14.6 34,422 202,020
H = 116,380 21.1 24611 91,769
7k 120,062 8.2 9,811 110,251
A 1,096,487 10.8 118,363 978,124
T 321,557 12.8 41,010 280,547
b4y 774,930 10.0 77,353 697,577
Z] %
500 o] A3 951,182 9.6 91,514 859,668
T 275,474 12.4 34,057 241,417
1,000 =]t
ikds 675,708 8.5 57,457 618,251
A 145,305 185 26,849 118,456
H T 46,083 15.1 6,953 39,130
7k 99,222 20.1 19,896 79,326
A 382,622 16.5 63,268 319,354
T 51,852 32.0 16,592 35,260
7k 330,770 14.1 46,676 284,094
A 331,008 19.0 62,892 268,116
1,000 ©]¢ a4 FF 51,852 32.0 16,592 35,260
1b43 279,156 16.6 46,300 232,856
ZA 51,614 0.7 376 51,238
T
7k 51,614 0.7 376 51,238
T HEE 167] A=E E FES Ao2A, AAARNE, 47], 9F), ZL4dd
(A9, FENAES), TeUAdA, S99, AS5NARE), d9hdEG@ET, A

B), AUAG, £ AW, AFHAATOR 74,
=71 2349 Y Bl AT Bl Bhe A9E B o AT B4
s

E;‘
on
Y 4o
e}
s
s}
= 3]
ol
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CH 3-28> 2005 SFAfZEAL HA2E Q27| 2 Ef i AF X oHAZ
A87|% AR} HY A AFXY FY AR
W3 e F | oaa | L0 dua |5
- T = = = =
3=t H1%) AT 82 | AF A
A 110,117 6.7 7,323 102,794
A A > 24,210 112 2,712 21,498
kikds 85,907 5.4 4,611 81,296
200 o] ZA 93,515 5.9 5,479 88,036
TEHA| T 21,102 8.2 1,737 19,365
500 =% ks 72,413 5.2 3,742 68,671
A 16,602 11.1 1,844 14,758
Hod | 2F 3,108 31.4 975 2,133
Uz 13,494 6.4 869 12,625
A 118,241 8.6 10,212 108,029
A A T 22,589 10.0 2,261 20,328
wzk 95,652 8.3 7,951 87,701
500 o3| A 115,263 8.2 9,455 105,308
TEHA| IF 21,100 7.8 1,649 19,451
1,000 ==t Tzt 94,163 8.3 7,806 86,357
A 2,978 25.4 757 2,221
Hod | 2F 1,489 41.1 612 877
kikds 1,489 9.7 145 1,344
A 32,134 243 7,815 24319
A A T 7,791 28.8 2,240 5,551
wzk 24,343 22.9 5,575 18,768
A 31,072 23.7 7,351 23,721
1,000 o)/ TFHA| FF 7,000 26.7 1,870 5,130
kikds 24,072 22.8 5,481 18,591
A 1,062 43.7 464 598
W4 T 791 46.8 370 421
ibds 271 34.7 94 177
T OHle 167 ARE R FES Ao 2A, AAUHAE, A7, X)), ZdoA
(A9, FEUAGEE), FEHAUA, S, AENAED), AGAEFE, A
D), AENACFE, AE), AEHAEA, £ A, AFHAFEFHCE AL
O 7|F AAA Y] tH FAle] AFA o] T2 ALE g A AF FA
5
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(H 3-29) 2006 BAITA SEAZE Q=7[2 EF i AF &9 A

o|olA &5
AU

87T AR} HY A} AFA Y TY A
E} o4
W Tl 7+ 2| 4 AA | AF A} B EH;H %%l‘ﬂﬁﬂ
AT B | AT A
AL | ALLF Aoz | Ao
H]%(%) =T =T
A 1,943,524 9.6 186,383 1,757,141
A A TF 498,854 14.7 73,122 425,732
kikds 1,444,670 7.8 113,261 1,331,409
200 o) . ijiﬂ 1,099,686 6.3 69,253 1,030,433
500 % TEHA| IFF 308,264 8.6 26,394 281,870
= wzr 791,422 5.4 42,859 748,563
A 843,838 13.9 117,130 726,708
W4 >F 190,590 24.5 46,728 143,862
kikds 653,248 10.8 70,402 582,846
A 1,586,824 11.6 184,806 1,402,018
A A TF 404,840 139 56,467 348,373
kikds 1,181,984 10.9 128,339 1,053,645
s00 ol _ idzi] 1,207,797 9.8 118,654 1,089,143
1000 v TEHA| IFF 266,307 8.4 22,466 243,841
’ = Uz 941,490 10.2 96,188 845,302
A 379,027 17.5 66,152 312,875
W9 T 138,533 245 34,001 104,532
kikds 240,494 13.4 32,151 208,343
A=A 372,856 33.1 123,356 249,500
A A T 81,962 36.7 30,041 51,921
wzk 290,894 32.1 93,315 197,579
2 248,311 25.6 63,551 184,760
1,000 o] SdHE | FF 43,918 29.5 12,968 30,950
w7k 204,393 247 50,583 153,810
A 124,545 48.0 59,805 64,740
W9 T 38,044 449 17,073 20,971
kikds 86,501 49.4 42,732 43,769
o UHe 167 ARE R FES Ao 2A, AAUHAE, A7, AX), Zdud
(A9, FEUAGEE), FEUAMA, S, AENAED), AGAEFE, A
), AEHANT, AE), A9UAGE &4k Ay, AFdAARTHE FA.

o

=
4871# 2Ax9] ol
2 Aok

P

15} Ao A%A dede] e 4SS B A A% 31



130 2l2MH|AMA MASE 2[5 M =i Mt
Box 3—4> BXZA} HO[E]

0 RARANERSL nANTATAe] TR BARARE 3uvle)

2908, WA & 5 92719 A% nrlBe

A, AR ARPY 5 o)zol

A= o 27|He o
5 L0 7‘]‘!‘7(]7

o]-g&-gk xte] A, AH
AEE Fotste AR
O 200595 BEARFZRAFY] 9 2005. 11. 23~12. 8(15€3H) 7|7kl ZALH
o, 2005 1149 239 A AE F2 d57|H 4 ol 7S
o] &3t SxS FAPAo 2 3
O 98 2 AYLSAE 2005, 11. 23.~11. 2422 ), B9 S
2005. 9. 1~9. 30(17FEzhell o]-&-F 790, A 8,5867 =
71T F 78067) o)Z7)To] A} aFo], ok 920 FTES B
ZAF 9] 2 87189) 52,15670 Sl $EE A
g H;e MR
ZAP A AR vlFo] 2 o5 r|RolAY 24}
O_]’ @

01 Z/\]_[H}J-Q_
FEAS} FREAFS W8t 8,5867) 2
O AFZAL 7| RS
o] #e] e 54 I RALEoloF & 7HoE D MSJ
AETHY 23, © X384, @io A O RAAEY, ® A
&, @ z24kdo] 23, o5 T FF 1,90270 4§7hﬂrf AR =
ALl E38t
O FEZAL 7182 AFZAREEY A87|HS ALt O 949, @ A
7ol @ o9, @ AL, O BANEAZ, AFZAF-EA
ALE F 5014970 2871 FolA 668470 JB7BS o8| H
%%%i EEFE
- & g9 T O HE9] 421 o) o9 268709 @ o F7F
2007H w5kl 657 F AEAERIAE Y, F5-97, e,
A, 29, sty ofd Il AFRAREIE oM,
274 gl E 247 X Fejatet ghejabrt 391 o]l ¢
© AFAE B RAX LS} BANE AT} ufg- 22 A He] 7
5 HAFEAL
O 7)o FEAA A *‘Xﬂ ZAMAF 7Ee] SE7H 7 AfolE B
Aat7] 913k 371 23] 55 B 2APL 9hEE 987 7,89670
Z1@elH, ol5 7I1#E o83 A} 417,558%0] FAbe] EoHH(E

).
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{Box 3-H2 A%

<# 3-30> 2HARZAL CIOE{9 Q27| SRE A & ZAP|M
G A ES)
EEAA . = A
S i/j 2005. 7. 31 ﬁ%l?jﬁ d?f%i} e %AL
i NEF |7 F 71
TG | B 2005. 11. 23
A A 52,051 | 8,586| 890 995 52,156 7,896
<AFzAR
=3 A 290 290 0 0 290 286
4 A5 1,043 | 1,043 5 18 1,056 998
A7 A% 112 112 2 0 120 100
i 4 153 153 2 1 152 142
AR | AF 17 17 0 0 17 17
A& A 232 232 0 0 232 229
22k A 55 55 7 0 48 36
<HFEZAP

9 9 A 459 459 2 2 459 405
g4 FE | 24483 | 3336 543 581 24,521 3,014
x| 3}o] A A% 260 260 1 0 259 244
A7l xR 12,178 977 114 137 12,201 892
g o 9 A4 138 138 0 0 138 125
g o 9 xR 9,460 825 212 246 9,494 751
BAR R xE 1,276 308 0 0 1,276 296
HAXgA | HE 1,895 381 2 0 1,893 361

b
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- Kdighg o] 29 K A oA 5 4rhEe] 85%<] Aws 7 Tl
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SaRle] A3t Zu g o ZHE 90~100%2] FES FFRS
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& 595 22 13 A AF AR FAR 0] AsE ThsAdel &
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o] BANE FAuhc B R Gre) Foly
ArO M= =dY A7 A Ao & F Atk "5 CMS
(Centers for Medicare and Medicaid Services)2] W< 7191 Hospital
Quality Initiatives®= 2008'AF-E] 7}2d X E Hospital Compare A}O]E]|

S70etaL ok
T3 AR Al e B BlEo g9l taiA o= A=
AR HIEo BRI Al BT ARE 1A Lohk %
3% Be =
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20) If you have enough that are well informed and sellers can't readily discriminate between
well-informed and less-well-informed individuals, the well-informed individuals can help
drive the market(Herzlinger[1997]).
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<H 4-1> National PortaldM X& 7ts¢t Q2™ 29

W &
— @] AHlZ 7} (unit price for individual service item)
23 2 5 H]-E(treatment charge for specific health conditions)
A2 Au)2 AlF 59 W (licensure), A (certificate),
Z(accreditation) el
. A &4 AAZHprovider performance): g F= A3 A%
FREAYR

AFAe] g A4 AFZ A ¥ (volume indicator)

Z2H|A-8 A Z A F(consumer  version of clinical practice
guidelines)

ZIedR |54 RAYET|e 59 5
Abg: 0]744(2009).

ol ele olfE BRAFF AFIE AFHOE AYSA &= BT
Alee] Qbdgdel tigt ef=d ARY ZFHolFo EE T AATVIE0]
AHE A53HA] s 7Hsdo] =tk

Mz FEAAE FAR) M obF =AY Ax7L o, Ad

3] YARIE N, FHAARTE FE8] FoW £ 2 Zojgt= © i)
Ae Y7t O]EOV% Atk B A %@X]ELC— H| 27} 0§ ’5}71]
s HRE F5HA oot ﬁt‘lfo] a4

HE AlgstAY, ARG A A

£ EUHIAY, BlgE Wix|e

of #st ARE AAY T HF S £ ARk, 5Hd gHEE |
o FNEAE AAHT BA7F AT Peterson et al.[1998]).

19899 78 F& A3AE AEZ including coronary artery
bypass grafts: CABG)% T A3} 1992Wd7HA] AT ZAZGATLE ] 41%
stetete] 71} B FES Holal vk Feoaket B #E AEe}

B

O

A FEAR Fol BUNN AFREAS Z YAAEE TAD
o FEE BRE 8T B 400] A9 FHE AT A 3
g2 ;elda, 2-184Enk #3571 371408 JNE IAs,
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Box 4-1> 75 F d¥+rsddt S/ et =2

O 19897 E & F= 13 Al U3t 5ATAE AFFE AR E
3. olell tial AMtES HFATe A% AN flo] e F2
o]&o] oy ulol(patient selection) 775 3= ol A o] HAdwt vt
FAd= HrF &

— Dranove et al.(2003)2 H9F Ao & HAd o] At AT=
7:1342 A AL, Omoigui et al.(1996)2 1A Fx}Eo] o Bl
F P o g o]k # Schneider and Epstein(1996)-2

/B}o] A%k B2E e 971 de AdTE AAgva

=k

— RI2 Hannan et al.(1994)2 AgE©C] fFov]3tA &t B
19870l A 199217441 €] Blo|HE £A3HY, ElFolA &k H
&< Fastal, F WA Fenlso] ~7}§E°“1 AT ER ZHa
ATA o Z o] A7) AbEEO] 19% 7HAsH Aol Hlal] 78 F= 33%
Z+~(Cutler et al.[2004])

O Dziuban et al.(1994)2 AH FJ| o]F oJAlEo] &x}e] A7y} 24l
o FS Sl 22 AT E =S FUATE HS B A
o] =k g WA e = ogxle] Yde 45t 28T
4 Bole FAEAAN Aol FE Uehdths 2g defsia
g A5 #ste dH JFAY =8 st 153 Ads
7HA

O Mukamel et al.(1998)2 =&
S7He BAeS HaL o=
o5

O McCormick et al.(2002)= 19974, 19983, 1999\d 37§ F<F National
Committee for Quality Assurance(NCQA)2] ‘Health Plan Employer Data
and Informatlon Set(HEDIS)’ < B A, P A ¥ 78] ¥
NejAk= e FAE I
- 19974 3297H«] HMOZ} ARE FNded, 25 49%< 161707}

199830l FNE A-FLeH, 29270 S(13070= A7-270) 6770(23%)
7F 1999\l A-. 3} 32912 HMOZF AR F7helA EEd 7hs
Ko) Eghed), ol AR AR T} FaF Ao 4L 2

dse] WmEA ol Yol E 71,

il
r:i OlN
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B7HE Bgke Welo] o ME APERE
A4 o) whgaka gloke A B




140 2|2 MH|AMA MAEE 2[5 M =i H

A 7o) F HFRT e FIAE I BESD Ak A
oo} F= AP WHANE AW FARL W FAF 2nE

Ho]3l QltiHannan et al.[1995]; Epstein[2000]; Marshall et al.[2000]).
E3 A2 AAAEE 578 H/HAIEY AAH ASAA T
AE FuirA 2 davt Aok A o573 Brker #Es =9

oL

A colm7IRe] AP Aulz A g, Aol HE 3
B AF 93 AN A el F34 AF ARFFAA

W2

3
oA " =9Feo|tt. ©vl=x<2 JCAHO(Joint Commission on
Accreditation of Health Organization) SA] 21dA3}o] ot JA|sH dxt
+ JCAHO®} A2 H extranetS T3 AT 78 7]3hol| A= ARk, dut
Qlo] Mels F7] 938 Quality ReportS 333} Quality Report 571 <]
F A= ‘In addition to the accreditation status of the organization, the
Quality Report uses checks, pluses and minuses in each of the following key
areas to help compare a health care organization with similar accreditated
organizations’ ©|TF. A~H|A}= Quality Reportol| Al A5 H7}akE-0] AR}
O 713 Hd A% 55 53 718 1 ¥t 7bsste, #¥ PDF
= S olANA Ty HErE F ATHE 4-1).

ol Yr7IHe] IFE WU=AY ARE FRSANL S W
< 71855 i AYeof sk MRS BEdy] Al F7HE9 A
B AFol Wasthe AL otk Teht suae Hue 98

oY ARIL 20 Exo] RES FHEA AT EHo ok dt=
o -

W

He a7 Selvere) omslw BAAT B8 wolo A FRuA B
sh it

5% B7he) ABABAE A FHA ) BAL 27 471514
FE WEA AXE Bl Avl4 gl FAH 3A WA FA
SojA2 Past dek @A GRV% B BAE A% BoF A
g noln Yus} 3w, YPEFAAR} M@AH ek B4 ol
AZE 5 glo} BoHAT AEE FASE e Tt BE Aoz B
Stk aey g2l BT 3 Al dd £ Ht A
EES S4B hEdtel 4AHoE AT Bast Aot
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1] JCAHOQ| AH|AHE Quality Reporte FEI7HEAl

Qs -0 - X @ W

0 @),

BT
Ve T =7

Accreditation
Report

= Summary of _
Accreditation Quality
Infarmation

= Accradited Programs

=Acreditation National
Patient Safety Goals

= Sifes and Services.

= Accreditation Histary

- Dowhload Accreditation
PDF Report

= Duwnlpgd‘?\cgrémtatmn
PDF Report - Include
Guarterly Data
- Acureditation Guallty
ReportUser Guide
Certification Quality
Report
=Vigw Certification Quality
Raport
Additional Links
=Tha Jaint Cammiseion
= International Centar for
Patlent Safety
=Joint Commission
Intermational

Quality

Symbol Key

‘ This organization
achizved the best
pozsible results

0 Thiz organization’s
performance is above the
aret rangeivallg.

a This organization’s
Sperformance is similar to
he target rangesfaiue
-] Thiz organization’s
performance iz below the
ttarget rangeivalus.

o Mot displayed

Abington Memorial Hospital
Org ID: 6013

Quality Report
Hospital

Natienal Quality Imprevement Goals: Heart Attack Care

Reporting Period: January 2008 - December 2008

Measure Area

Heart Attack Care
Read More

ACE inhibitor or ARB for LYSD*

Read More
S 100% 4% 100%  @4%
ot
See Quarterly Results 44 eligible Patients
Adult emaoking cegsation advicefcounsaling™ O
Read More o :
St 100%  98%  100%  99%
100 of
See Quarterly Results) 5 eligible Patients
Aspirin at arrival*
Bead Marg
100% 58% 100% Ga%
a%% of
o fa i
See Quarterly Results) 341 sligible Patierts.
Aspirin prescribed at discharge™
Read More 5
100% 98% 100% 98%
a7 of
See Buarterly Results 227 eligible Patierts
Beta blocker prescribed atdischarge®
Read hare
100% 58% 100% 9%
8% of
Sez Quarterly Results) 957 ligitle Patierts
Primary PG| received within 90 minutes of
hioepital arrival @
Fedd More a7% 82% 93% 81%

8% of

See Quarterly Results 71 aligible Patients
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—

O 1946} WA 23 ukato] Folr)e} Aok &R 7)(Baby and Child Care)s
29e e Juiz @ o5 2R Agdels, B4dd) 2a
<= & @ AVIE B7H.

Alol] o}7]7} ofuba] T oJWA EE ZQIA|l el dHFA

BES o}7|E FollA ERote FEE ol B3] oAt Al Hofof
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=, AMythe] MR E7IIEC] 60% )1, EF, L2E o}, oldA=,
Hgts, d7]eds 30~60%, =, 29%1, X257, ojgdejol, A
= 9L 10~-30%°|th WtR o] 1215 E-\:r?_] 2, HOH/REA B

g et 7HdEo] Gvishe vt Bes] gRe) VR g 1
245 NRYS] GPo] AL AL otk NARYS 7
ARYE BN LA oh, 3 EXJ%“’%F% =

[e}

Rk el FES Aol MX“’ sgeltt
WE =7 el mel, FaAEe BARA wet e a9t 4
A Abolslth B A (coverage) ] U, A&
, EAIEE & Al I S, A
1‘41, 7182 7143 5o aiyl A
] S7HNATE BrkelH, o5 &4
] 1:1] 7 gere u] n)&tttal 3 7FE T Colombo and Tapay[2004]). 43
o] Z7he AR, E3] A58 S tja)] E53Hdisproportionate)
ke u];jr/}_ﬂ FrEEA HPA =gt 1ZBAS A8k H)
RS2 HES o|dAIte =23
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B 4-2> SN2 DztEd 7io] Aot 71 H|S(OECD)
Fogv F | FAHRY Fozm F _ s
ARG AdeA kikda- R P SRR U7Ry 73
2R 1F| 0T vF 3 A=A Rang wzep| T IHNTO0 BT
} 449 3
5 F 68.9 100 ZE J9FAA 73 103 TH W By
y 0.1 .
2 »EZ o} 69.4 99 =FAG Foixe) L5} 72 a8 A, Bk BE
W 7] 72.1 99 dFZ2Ae} AGAt B (Fo WY A% n.a 57. T Beh HP
Ak 70.9 100 A A 114 65.0 BE
A = 91.4 100 EE 9FAR 0 H)Z w]m| BE
o= 825 100 AA AT 1.6 28(1998) B w3
b= 75.1 100 A AT 2.6 10 FH, ek By
Zag 75.8 99.9 ZE HH AFA 12.7 86.0 B Bz
gate} 71, dABAS o)t gE Y sbs. ddke BS- . .
= Q¢ ’ = (28
= o 75 90.9 Aeda 19 e 12.6 18.2 (9.1/9.1) A/ BE B
o =1 P 56.1 100 A QT na. 10 ZE HE
7+ 75.5 100 RE 9FEx 0.2 HZ wlw| BE
oloj&U= 83.7 100 EE JFAA 0 HZ wlw| BE
ofdME 733 100 AA AFA 7.6 438 TE, B BHE
olgz]o} 734 100(1997) AA A+ 0.9 15.6(1999) ZFHE RO HE
9 = 783 100 AA A+ 03 HlZ wlv] na.
& 444 100 A A na na. e
EXERE] 87.8 99 AA QA 1.6 24 Heh nZ
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7%913_111 | ¥HRY $An% 4484 %Bl_ﬁﬂl | InRIANYAT npny 48
FHAE BT | RARNT BT R HF(%) (%)

ERE! 479 45-55 A3, Ah9lT Ag 2.5(2001) 2.8 3, nE
vdd= 63.4 75.6 UALE o] A9 15.2 92 (28/64) T RE
FAN= 78 100 AA AT 6.3 35 T Heh B3P
w2go] 85.2 100 A AT 0 HE Wl na
s 70 na 7F4AA Q14o] Well HAE JAFIAEE na HE WA LR
PA=R iy 68.5 100 A QT 5(1997) 14.8 ZH B9 BE

< &up7)o} 89.4 100(1999) A AT 0 HE Wl LR

22991 71.7 99.8(1997) 2tG A AREAL AlL], FEYE HE By 3.9 13 Eﬁxl’j—%%g’
29 85 100 AA AT na. HlZ wv] Heh BE
292 55.6 100 EE 4784 10.5 80 BE
H 7 71.9(1998) 66(1997) ol R N R I s A e S I 0.7(1994) 2 Heh B
9 = 80.9 100 EE A 3.3(1996) 10.0 FE RE
I 44.2 24.7 654 o]/ AT} HFAF 35.1 71.9 T B, Het

F 1) FERY(duplicate)2 FHEFY Fo=
Qe HgdE B, EHZﬂH?é(substltute)—: e

# d7E % AR,

2) A% diolg &3]} W

O

Eato] B 191§ (complementary)S :6'" HEH B

of oaf THEHS AT F U= B

F TE-L Colombo and Tapay(2004) 3%

_0_
ek
=

3, 2.3 (principal)

24, B35 H 3 (supplementary) S T AR oA A F= A

Aee YA v FARS

Al et g2 A4
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AdA 71 5 28X B EAE oIt
[AgT
S AH|E AEoIHA FA AL A AR ol 7| e &)
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A
(%) 0= 1,000< | 2,000< | 5,000<
<1,000 | 2,000 | <5,000 | 10,000

10,000<

ks Ry AA | 637 65.0 64.1 63.8 62.5 60.5

ey 26.1 27.4 26.7 25.4 25.0 242
3| AHAY 62.0 63.3 62.4 62.1 60.4 58.4
AL+ ay | 243 25.7 25.0 23.7 23.0 22.1

T AA 40675199 7 AFEE RE S AFEIF 9 FIRRE 107,850
(26.5%), 88.446™8(21.7%), 127,86278(31.4%), 49,72178(12.2%), 32,87278(8.1%) Y.

(H 4-4 JYIIURS| 248N 28 UHCREH TS
7% Hegel R 1)
7FAAE
A7 | 0< | 100< | 200< | 300<

(%) <100 | <200 | <300 | <500 500<

w78 RE A 66.0 60.8 67.7 69.0 66.0 63.2

ey 26.7 23.8 28.2 27.8 26.2 26.2
| Hay 64.0 59.0 65.8 67.2 63.9 60.2
Aty | 248 22.0 26.4 26.0 24.1 232

o}

ZF AA 406,751% = ARTIIAE 208220909, 7+ R4l FEE B SFE R
Yol JFR7} vre FZHEE 37381%(18%), 61,921%8(29.7%), 43,864%(21.1%),
50,42678(24.2%), 14,628™8(7%) <.
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$Ro 2u4 AL 3 BFHOE a7 EHCIRHA
9 0% A Bl E 2uA7E AAEATE 47 ol

d2 TAY FHoIAE T AR AT F A=AE FaF HUEX

A

A= T

oA el g7 EojA A= /NE A BRE A} FHOE
Tt e =g %1;_10]1;}_ JEYle] ST BE A
& Froixs}, USB %
5 7)5(Medical Record)i‘/] MEe NAH7}7]=(Personal  Health
Record)d] 7Hd o2 e 1 glck Y& 7)ot} BR7)Ho] opd 7)<l
AA SAHE E8FE PHRS YAOl|E 70k 53t AntET=Y @
EZ T Q) FoigHl ZIRE B9, 2ejar sile] AEE 4 e 3o
XJE-J THHYE A= A7 T 59 REOE A EHAL A
th ol AEFA 7 ARBEY FA7F dve Hol
A|@(Patient control)S &3] HA Fi, AF FFEA(non-
redundancy)S R A Fohe o] AAHTH

20083 RIEFFA AL A OINE T YRAHESANYE S T35
7]1¥ol EMR(Electronic Medical Record)E AX|slar & 7] 7+ A
£ gAsite H3E ASe 5 FEivEelA 98
FORAAL QoL ofF fxto] SR AHH HTAo|
daso] ITh(E3]S £1[2009a]). ol o9} HHEH AH]
Ao} op gFe moksit)y A= g shHEY

]I.

& F2 ouTRAM AR et ke A o5 7]H ﬂ%
gttt RFAI e P2, vpo]ARAXE BE 55§ F e
B, oI5 waA Bk AuAE Alwsia o 5, ezl A

PtEZLE, USB WEd 7t= 5 AAFHAR 2 T3t

BRE J=E &~
1, wg) Fe) BHow Lepel Aush AFEE A2 AT B
& ol

Ale) AR Haelt BANE Agshe] 2ul4 FAL P57
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AABLe B
3

(9): A, %)

=3 . [ A B [SdEd A9

g | T wd | oA [ me | oA | me

A A 314 1,195 | 707 2216 | 100 1,509 | 100

A 60 45 43 148 | 6.7 105 | 7.0

T3y 5 32 41 78| 35 37| 25

E 3 10 0 13] 06 13 09

Al 8 2 14 25| L1 11| 07

T 9 0 41 2 26| 12 41 03

T H 0 9 5 14| 06 91 06

a9 3 55 13 2 70| 32 68 | 45

Aels e 29 6 1 36 1.6 35| 23

SFHA 26 7 1 34 1.5 330 22

7EA 254 1,150 | 664 2,068 | 933 1,404 | 93.0

7P 186 351 | 290 827 | 373 537 | 356

Al 64 10 2 76 | 3.4 74| 49

AP Q] 0 3 10 13 0.6 3 0.2

A 20 23 12 55 2.5 43 2.8

AFS] -] 2 23 24 49 | 22 25 1.7

3APE Sl 0 1 0 1] 00 1| o1

oJgH¥el | 100 289 | 217 606 | 273 389 | 25.8

71EPH<I 0 2| 25 27| 12 2| 01

kit Nl 68 799 | 374 1,241 | 56.0 867 | 57.5
A5 U A, TATH AR, 2009.
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o ZAfB| AN

NEE

(]

B 4-7) 48 7128 3¢ 44 ¢+ %

(&1 7N, %)
=3} el Q9 AA B [k AL
we | ST we o (ee | oA [ we

A A 129,672 | 160,534 | 78,173 | 368,379 | 100 | 290,206 | 100
37 25851 | 13,303 | 5,773 | 44,927 | 122 | 39,154 | 135
S 2,320 | 10,397 | 5,519 | 18236 | 5.0 | 12,717 | 44
= 1,541 6,058 0] 759 | 21 7,599 | 2.6

Al H 779 2,907 | 2,012 | 5698 | 15 3,686 | 1.3

T ¥ 0 887 | 2,967 | 3854 | 1.0 887 | 03

T 9 0 545 540 1,085 | 03 545 | 0.2
a9 FE | 23531 2,906 254 | 26,691 | 72| 26437 | 9.1
Aoz | 7320 807 80 | 8207 | 22 8,127 | 2.8
Sl | 16,211 2,099 174 | 18484 | 50 | 18310 | 63
2E-A 103,821 | 147,231 | 72,400 | 323,452 | 87.8 | 251,052 | 86.5
Tzl | 87,633 | 62,968 | 32,818 | 183,419 | 49.8 | 150,601 | 51.9
St | 40,775 765 167 | 41,707 | 113 | 41,540 | 14.3
APERQl 0 150 767 917 | 02 150 | 0.1
Al | 10,566 2,772 | 1,346 | 14,684 | 40 | 13338 | 46
ARSIEA] | 2,161 3,929 | 2448 | 8538 | 23 6,090 | 2.1
SIAPH I 0 30 0 30 | 0.0 30 | 0.0
olgwel | 34,131 | 55209 | 25774 | 115,114 | 312 | 89,340 | 30.8
71EPE<d 0 113 | 2316 | 2429 | 07 113 | 0.0
Rl 16,188 | 84,263 | 39,582 | 140,033 | 38.0 | 100451 | 34.6

A3, T AR, 2009.
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ARE S zelols] mel olefd WA g TEe TAHA 2
AE AASA T

ME o] olUe), Welel 4QHQ) FEolu AYE Ao sje] 7
Bae e AAH g g PRItk $H BAA EA4 o
oltt. FA A FAuY 53} o] FAel oftel Wele) ARGl
Yyse AE geuolan s, ot 90 ostel Yl
ARFe YA g ETe 9as PRt 2ol AR E
£ Zojel e Eom FTAoR ANAL oWsE A oItk Heh
Fe wlFHo} glom, 1 20 U el el vg
ATAE QT ol Weld FAE A wE BB £FAL YA
RS ke FAolehe #7HE A wE fgoldolt oed F
qo) 242 B3 WFS BT 5 Jon, Welo] sk ol
o e ATAL YAFOEA FAE 5T 4 ok

A FAE FRST SuYe] ABaAY T
amgE P9 2AA B 24T FAAIHTHE 2 B9l
£ geige] dtkn BusE, Qub oz Wy ele Bl ol
Ak F30] ALAZ A H%F HH2 7h T HgEelel A
£A7)E Ro] SEPL] MY HHRAo|BE FAYWRTAL Y

$1THnon-distribution constraint).

.

I

HEA S 2 A3 A A BIFE 7)ol 99 E A FARE
O BR BAAY & 2 @ FI3AY FHe] AREH

AR, AR B FA Sl A (trust signal)Q] TN B g AH| A=
FgAe] AEAo] e mohe 540l o] AnMAES 1 FHE &
©@3h7] olfa, olgdt FE AL S o]&ste] FEYrHe FES
SEAY HE-S FEY oS SUsE X7 ok v, vl 7]
#e HEullF R Z 3 non-distribution clause) 0.2 <13} o] &5 7|7} glo=
2 Ho; ZASHA &HAkY ofsfol] Fekste AHlAE ATd & Ao
© Aotk F, ¥ge 7By 12 AFFE I7F B AFALEE &
A, AvAEe] 37 e A AL 2 e Q(agent) S 530 HIY
Y71 AR AFFoEN HE HAAZY ZAE At
1 E Aok



160 o[ZA{H| Atk MTEE o H =74 M 2fH

e

aeht g s A9lE IR mUFAE ol 8stel
o) o5 HASIL A9 o5 FTAY ThsAel EAFT =
WEAY, BEAZE UEHAL, AFRES BE

3

NASAY, B7FF(fringe benefit) S S8l 59 3

54, 3FAY Folehs RN Bu wgeHle Fl
A7 252 GAske 98S FUsked, 1% 422E AM
AR, B Az, A7sh 0% /)5S 5 5 Aok 2t mge)

oF @ FEA FAHOE FAAA M B3

r:i dob
i&‘l Nl e mo o oX

o]
7lieo] vhaEo] A @t} mlEoA e AAlE g S e v e
o] T3 FUH VoS FHEA &L Aoke HlFe] EFgle] A
wo] gkom, o] HFAHA FFAE BE3] FA3EE A=t A
9 B AT Mg s BBA s o5l BE
A A & e B 2 AINE At} oYl =3o| = EF3tal o} 7}
A ARAH R 7§94§} T A (‘community service’)= 2 TA|ALS

‘;‘l 7} AR5} Aojs Aol Ulgo] A
. 3o U5 A H(IRS)S Kot W3] 3F
A= Folste] A4 AHH o7 QAN A AEska Yok

(GAO[2005]; IRS[2009]).
2) O|=2| H|YG2|HA

ul=re Blg g o 5 r]do] WA thsE 3 AblQl F Al
T BAAES zkT glo], oA FHAH A
W%e AS O et gl A% J15E Bxske AEA
a7t o gAE wrgHe] et pl5S 9 HAE o

IRPA == EAsHA BoH, IH9] dure W g R 7Y
Skl 131, B3 H(insurance premium) ¥ FE7}
2 P49 itk o] AnFA) ] Fof Sl deji e A
251 904 grol the {AE} vlmalA e e AT me
olzkn @ + Aok

olel Tz Lo|A w2 WS e ALEF A9AZL 9Etd]

_IE
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l
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o
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A}A o] F (charitable care, uncompensated care)S F3f 2= Z U]-§-3}
© & A A AkaLe} ojo] W& e}t AstAl vehd T 2 o
AFste FUE 715, SAEE 59 Add s A5F ot F,

A 93T t2of X]Oﬂ H1o] A dojet= AAZE AT A
I A4eth 34 A B/ A9+
60% 71S RSt Qo] S EAIH]
Ut & 4 Ut

A FEaf vlgE] Y (public-owned
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A 9% BYAEE g 1 A9 FeARe 9An A
It} AMEEE A7 A

942, W 5 AR, Soz
B s9 30 A 52 ARt Fol FEo] FRAR FE Aol
AR @A) bW e Aol HgHBA thate] 2AS Ak o
Jlge AME Sl 429 A FololHE ATHE Ul o)
G Ao} 4% A B FAE FEahE Aol A5, ols) 2
o SR Mmete] YA FArk AURA & B A @
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Aoz MY oAb, CEO 5 HIAUWREAAA, NIF
27F o AHHAL e AGALEGA] F)o2 FA
= o, -yt A gdava & 4 ok
2 E 4] o= HoRoz FHE th

ARZN sl g B F o|AETF AdH o= FHlof fis)
Ffafof 3 AR oF= fith uhuk, 501(c) 371 24 RG]
Z18AR 802 1) ARlelddl ALERA ¢S FAHL F9, 2)
AA S, A, 2o FA), 3) AR 2 7o) FARF F

2, 4) 34 A QA Wl B} olel alga AR Hl T

AAFA7E 2
AT} ol e
- o)A}

AzAaA e FlolAd egt AFHES e7hs Fol FRo] At
A €8 F Id=s & F Ao

S, AdFuzte] Pl HkEA] AXseE YalHo| glom,
AZA BIME FOH) FEAA QARG SE Fol 3l

EE B 33 A8Es AL ofyAT, WABAAE E5AT
FEIH Az WS F lon, AR 5 A oM E
A3z =S Astehs 71sE shal o

JCAHO(Joint Commission on the Accreditation of Healthcare
Organizations)®] 155 WA Fow dwuAZHE EIFeS s
4 9tk T3k NCQA(National Committee for Quality Assurance)ol] 2]k
NEFHSAL A =0 glo] HYo] HolHE AEdA o By}
o AS BE T e T HAdAG] HAHLE At fleA], F&
Agshe JEAu 29 o] RAE = 222 S Hstal A=A &
QFR7|He| oJate] AstA HAI ATk

w3k v A Z = 7] 9314 += IRS(Internal Revenue Service)7} 74 2|3}
= 501(c) ZHOE QI7gotof alm, o] 3t IS WAL A8 9
A E oA e HEg FAAE T dFHoRE EISIES
TAE O Atk o]gk o] FRFMNY A3A o3 Pt T Y
2}o] AHT 4Es] HHE Feoln, o]E Tt nigeEdY A
Foll tigh FHAEs FHs vk & 5 Utk

ok
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(E 4-8> A= YUZH|F2|FHY AHHA

Z7)8 g 27 91e
A e A w2 91e
AR e
s o, A4EEd o8 Bo), AGET oE
(3909 2o gt w7 T 4; ;‘;}? 7 lz_]{ il
olAbs] LA A A 91e
B AqFa e <@ Az 24
Caad NERERLEEICFEEEES
71} 9e
el Ael tha 74 Ao
PEEREEREBE I 91e
sgu 24 A9 fe
e nz fe
AA 9e
WM ael QA 2ATAe Bew 2t FEAS
Ae e A9E oAls FAo]l U AT AHHE W, vz
e oA olkslold AR oz AR o|A15|(Board
of Trustees) 7L X974 #ZAJAHARY), tlgtn s, S|AAL

<

T A9 9 ' AR FAEY FRFE A0 it o

ALg] A9 obefell CEO, CEO ol #eH-E3} o g Hio] x&|sH)

At

CEO= oJAlglol A A&, ole ZAA A &3 P

T flo} o]g} o] A GFRle ot 75‘03 HAAAE FF38h= Ao

L. o
A

N

o) M7 g ey Aol & 4 Yu} o|AE] A
QoM E AAFH T t]Eo] AalSo] HYY Fololghe= 9Aals 7}



FAE B A AL Fo) A glo] FEHAA AFHT. o7 o]
17H G2 e AT JAHE EF3A 48 5 Yle
Atk w=e] Rz g ele] AmdaTt R 7}
542 ATl e AudAr & ZFstal lvke

R A e sk COEARY
el 247 g ) 9

se bt
5 Aske iﬂxﬂ% FAR & fost, AT AP o
A3

] =] 1oﬂa]tﬂ°u ]A}ﬂoﬂ A ats) o] tisErt Felste FH,

el w ey el g vlabd) e, wAE BelaSel tiE Ao
49 A9e) P2 Askn Qe A, 2T oA 3G B £l
g B, BREE 39 2 99 AR St JuRA 4

A3} o] FoiA 3 Stk E

[e]
ATt Salamon[1999a, 1999b], Z21[2009]°114 #Q1-8).

+

Arrow(1963)= G829} FF A} 2ol FHE ]
o] EAsE dFZAIGNA gEAMH| 29 FS BASHE do H
FEHA] Furt 8 vk g3k F, £ FAA 2KHnon-
distribution constraint) A} 7} HlG2|H Lo 2 slodF HZA S Y= &
B3 5 o= Aot} 1 il o] g sjAshd, Rl A Hl&
o] Ao A AXH ARFE FejE o] $AE o E B E 9
EAMHIEE AFT Flo] AA, g Fo] ofst S FHFI =
‘() LAY WEo] FREHE Aotk
o2 ¥ 3 %7] A< Hansmann(1980, 1981) A Hulj5A]A)
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°fo & I3 ¢7lsS AEATh HIFY A= HEC] Hst= vl
weba] DS ZFolf 52 ko] AS(residual income)ol] THEF A
HERH 5]

FAT 5 9a, AT olfe xA9] B R B
d|

HHH ) Pauly and Redisch(1973)= BlE & 8417 0] E-2Hd(incomplete)
o

ek vl elo] JeAn SdaAe @ Aol BY
<& A7) AFRE Aolt). ol ATl FAle Bl 7] R 9
2lo] Qe L Q8| vl el g e A9E Yu vltggL o
83to] AnIAe o5& BAEI A o5& TN Thsel &
AFHE Aoltk. dlE Bol, X W ofRAus AN 3
BE BAsT 24s B4 g oad g« A, sl o8]
AL BFFAD FRT FE AFE AL o] Ykl o5 L =%

)
e
A
e
>

E 9EAY, TRAS BEAY, 37 FHRE
ZAZRAL NAsEAY, Bt Oil(frmge benefit) & =2
9] olj@A Fgste Fejo BEE 2] A& ojxre FyHES

I-

e
off
lo
>,
i)
mv)

t

S 71#H AAMF = HlGE 57T
WAL 2] oL Age] A kol
= e s A A%H0E Ay
A THHorwitz[2005], Grabowski and H1rth[2003], Kessler and McClellan
[2000], Keeler, Melnick, and Zwanziger[1999], Frank and Salkever[1994,
2000], Norton and Staiger[1994]). 53], J&|HLolA F2 Yehdra
dHA A EAERE O oA vlgE vl APEHE 2R Fe
e 4% #29 uh QJTkShah et al.[2007]).

Duggan(2000)-2 Z& |24 oA HAFIHE
Tolth FHEE S M 1 dHE 23 =
AHA|eke] A Aoleh= Aotk 5, ul 5 A A 2K(non-distribution constraint)
o2 fAHE vggE el EXge AT VAR 54
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e

2 f+<?(financial incentive)oll T17+3}H, vl 2|H Y] HFE| A7t d2H
A ARG O oA AES Hole AE ofY i, EAstE =
ol g tiste] o]E HMAREFTS A dsAHIAE FFste el

AHESE Z0E AHARE et 1Y
2 A A K(soft budget constraint)S- 27|
o] HAE@d, Rig)He o7t doke Aotk dF S0, A
4% V“]‘— T AAEY /‘0101 FHstH Ao w HE
A}z H A=2

1& 7 ]._‘O:

2 L
o
-
[
o
o
r:\(_)l
flo
o
=
)
(o

Hansmann, Kessler, and McClellan(2002), Chakravarty et al.2006)< A]
gl e Wt AYHIel met dEde e BAA
Hansmann, Kessler, and McClellan(2002)2 vl 2| o] A48 o3}
% Brekn AgoRRE HENA AG A4S 25 ol @
Ao vlasdS AT Ad 200 @ T, 547 Al gt

QAEI29] a7t HUAE AAE ST BA BE SR g
Aste FAE B, videE oA o8 F3EY HUAd
”‘ﬂloﬂ EHL W= SE7F oA g Te Aotk FElH o] oy

T8 ad 7P MR ueE HQd, tgeos Y, Ta
#d g o2 Yeigon, v #E HgE Ay "=
o 7HAe WARE Shed 55 E2E e Hole 202 ek
o} webx] BTl A Al (excess capacity)©] A Z}SE AL A
0] “’Xﬂi 2l ‘%E}‘?i, B oA E& vFS AA AL e H

% 156—?‘5}0:1 tg%é?ﬂ‘ﬂ]/ﬂ-‘ﬂ aE4s 1Y
S AT FH AL EAZ zpo]E HolA| &L, ARS|AA A S
Aol A Fa3t AL HFI} o5 A old BAZH FEES ARE-ste] bf
gAg P& Fojd § =AY AFe= Aotk

Hj g 2] 9] A3 3K commercialization)= HIWH3] 32E = /ol

(Weisbrod[1998]; Sloan[1998]). Th=2] HiGe|HEo] A2AE, FEAl
B T FUAIAE 7R lon, d3|atete] ZRAEMAE FA s}

—
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31 tH(Frank and Salkever[2000]). DRG ZE=E F& =
1715 ‘upcoding” el 1A Qe A HldeE A A A
£ Hdtar #FEkSilverman and Skinner[2001]).
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4) e[St H|He|ER JaH|w| et 7|12 A4
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Jelg st Mg ge] YAE Mug A7
A

LRREER %ﬂﬂdd ML A2 EABATL olfiakEle] g $el
detl e AAAL AN 2 A 24 RETh THelE BT
s, el Qat vy ae) gatel BaAE I3k AURA oldA)
9] Hrhgo] ol Fold 7] wFel Flze] FHE ATEe AR
BE RS Ugel ovie 14 Ao pekdr,

A Aol B BAe QA A"l vVAE sl A
18] Ate] B BHOE ol FolALH, RN AAG T

l_ JE/\V\E‘EJ ke g daso] 7] wiEel delree

gREe) ATEe AW Ve Aol NFs ged, Jey
A3} v g Aol Aol BE AL 4 o] A Aol o

zaia otk Haole afRe]
g Aol st Axd F84 A 4t 9
d = T

4

THHorwitz and Nichols[2007]). ©] Z /AE 713 vn
A Ao AFH Aol 8ol

FUGS AN ATEL HAZ A

B2 de
3

o >

o M w0
o [ oft rir
o o

i)

7] wjRoltt. 317
Z_l

7]
Fet BARAE #4)

o
re
o

ol
ol

u:

g JL°ﬂ EHSHH ”151101]*1 B L:rL7} 7‘15§Q

u =l ﬂ%f& AERS &5 1 lu} xﬂtﬂi Jﬂ7}6}7] )
e O Aulz FAAR E¥E, @ 2vA =%, Q@ A5
e 34 Bao] Fast, 474 (patient mix) 1;; 129 Ex)
o olEl%, @ AFd Ax AP ofHE T TSt 80 gk 5A
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7} & 2 3}tHCutler[2002]).

H] AFE2 HGYF-ET JY T Aol EAlse HAERT
7} Fo] e EAske WA o 3, ¥ 94 T AFEH 9
o] TE 849 JFo] €53 Ate AHES AASk Ut 19809
st =AM FEH LY Y] A3E vty dd Al
| = 2FFed Ao o] B3 =Ao] old&=27]3 7|5t
= Aol FfE vb JrhBarr[1992]). B+
U AR} dagle] 24 2F UlolA] 713 Ao 8849 A
= W$ 27] W7ol 2F 119 S8 Adst= Ao] & YvlE 2R
S

L g

1990t $1k74A|74A] H G e
=, FeBY S AEFAEE Y] g ® 7H4 SIS T AR
H g e MR UehA] et Aotk 1Y
U old3t A9 ZA47F F Lynk(1995) ©o]F e AFE] os) &
Aol AAHJAL, Hlge] Bl JA] o E g AANES 9
B3 L3 WHor F&It= Zlo] v BEHAHKeeler,
Melnick, and Zwanzinger[1999]; Dranove and Ludwick[1999])

w3 e 1o A Aad B 7HAe] dsdte
Zdol vehdte 42 dede] AA osAlxdel] 73
& PXtE 2ARE ARREY ok 2y H2Y] dFES A
Aol Astel 714 ko] BAE AAY A uet geEs B
Aok 1980 dt7HA] EALE S te JAES GRS 98
o]FojH S Wi AA A3b7t A4l 7 A (medical arms race) T} 7124
Z 9 Aol vlsf(Robinson and Luft[1985]), HE A9} A=
2 AASH @ olFole AA A3t HAstge g olojAa $)
o] AAHAL ATk
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o A, 5, BAe] A=W 7ol et delA A ols
< HgAeh FFAe] AEA AAE Ao s By Ao}
o B9-5 wFET A3, Bl Aetal, HMO9] APFH A7 =2 3o
A ko] ulgo] A S7kshs AoR Uit of= ¥ do] XA
= Fdll, 5 FAE FEa] s A ABAS s =Hel, AE FH
371 Sisl BAsE AAe 2] B THAL] A e (e @
AE HolA HAt= Aolth o AFANAH, JgAu i
B A=7t 7HAel o| Y& WA=AE dAs= AL T
3k, Ao H42 AvHe Ao Fastte AL oA e o
Aok

Dranove, Shanley, and White(1993) 9A] AR7} FE3SIIL 7149 o
gk Bz} AREAE FEE o] BAo] THAS WFA He FXE
183k 5, Aol AF=R e Waoz HAEA &S u, FA
1 7FAel ] Ae FEFE GEAA "Eoe= Aol

>~1

O

2t fE|LiEe] HIFe[Hel

St A e vgE] 71 FolA A& g =97t dFg 4
Foln], B AHFIEE w3t xfo|7} Aol sl E£Ao] o] F
o2 A Fokth WARHEZ FHHAS FERE £43) EH, 33
o] g FAEA Hg HFo] MEYET oy, T MY &
FollXe vligE]7|do]l F7dRg w4 42 o2 YEhdthE
4-9). &, 33HLY JE8FARA HIFL 15.7%, WH AL 10.6%°]

, NSIH YL 123%, oJEHAL 13.4Y%, Sargolol}; AR3EH o

I o] A

T 1 & AL 8.1%olth wekA] QI P vlgd el 7He] Afol=

2R atalh )

24) B2 0] AL AL 2A} Hlo]E|(2005) o]-&3te] 10094 o] Wi 714709 ¥
32} 320,941 0T FALRAL HolE Y 7BAAFRE HAFHo| AlEE] A
257] o] B YAE o83t UIHEAHI|(KHA) HLAEF-} X3}t 1
g1 FFHYEL g 1 & Y T AE, 1A 1 o8
Ql, L 9] Rl Al A E ARFIHLH, 1 9 %%%!% %rﬁ = A3 TF
HAFH, 39, AV/=AE, S5, ALFAF 5)0l S a9 WHeldl=
Sl AR EAHR, ATHAS LA FATH
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CH 4-9> HElRgdE TEH| X298y HSEA £ 77)
49 AgH A AHlF(column %)
o | EEE T g 3009 Ts008% 100088 1000088 | g (30082 50094 1,000 1,000
R = gk ki3 gk ol = gk ki3 gk o4
Al 320,941 | 115242 56,955 = 117,393 31351 100 100 100 100 100
AZFEE | 244255 | 76921 40,588 98,482 28,264 76.1 66.7 713 83.9 90.2
e g F | 36759 | 16094 7,712 10,849 2,104 115 14.0 13.5 9.2 6.7
AR 2323 16162 | 2,881 2,885 395 7.0 14.0 5.1 25 13
2HA 5037 | 2,656 848 1,472 61 1.6 23 15 13 0.2
ZTeFRAN] | 12,567 | 3409 | 4926 3,705 527 39 3.0 8.6 32 1.7
Kl 53,180 10272 14291 | 21,609 7,008 100 100 100 100 100
AZFRF | 39,19 | 6516 9,170 17,162 6,348 73.7 63.4 64.2 79.4 90.6
e | GEFA | 8333 2,512 | 3,040 2,284 497 15.7 245 213 10.6 7.1
°° AR 1,407 497 400 461 49 26 48 28 2.1 0.7
247 1,071 443 258 370 . 20 43 18 17
Z1EFE A | 3173 304 1,423 1,332 114 6.0 3.0 10.0 62 1.6
Al 267,761 | 104970 42,664 95,784 24,343 100 100 100 100 100
AZEE | 205059 | 70405 31418 | 81,320 21,916 76.6 67.1 73.6 84.9 90.0
map | SEFA | 28426 13582 4672 8,565 1,607 10.6 129 11.0 8.9 6.6
e AR 20916 15665 = 2481 2,424 346 78 149 5.8 25 1.4
2HA 3966 2213 590 1,102 61 15 2.1 14 12 0.3
ZIEFSAH] | 9,394 3,105 | 3,503 2,373 413 35 3.0 8.2 25 17
Al 23782 1441 1,773 13,568 7,000 100 100 100 100 100
AZEE | 20,070 | 1,149 1,293 11,284 6,344 84.4 79.7 72.9 83.2 90.6
= | e | 2598 253 447 1,405 493 10.9 17.6 252 104 7.0
?ﬁ ALE. 424 22 20 333 49 18 15 1.1 25 0.7
AR 135 6 9 120 . 0.6 0.4 05 0.9
71e}giA ] 555 11 4 426 114 23 0.8 02 3.1 1.6
Al 29398 | 8,831 12,518 8,041 8 100 100 100 100 100
o | ABEY | 19026 5367 7877 5,878 4 65.1 60.8 62.9 73.1 50.0
o] 2| 9874 5,735 2259 | 2,593 879 4 195 25.6 20.7 10.9 50.0
g AR 983 475 380 128 . 33 5.4 3.0 1.6
gl 936 437 249 250 . 32 4.9 2.0 3.1
Z1ebRAH] | 2,618 293 1,419 906 . 8.9 33 113 113
Kl 60435 55622 | 4,642 171 . 100 100 100 100
AZRY | 39654 36504 3,057 93 . 65.6 65.6 65.9 54.4
A9l SgFel | 7460 | 6472 910 78 . 123 11.6 19.6 456
AR 9,806 | 9,317 489 . . 16.2 16.8 10.5
2474 1,581 1,492 89 . . 26 2.7 19
ZIEFRAN] | 1,934 1,837 97 . . 32 33 2.1
Al 75231 34992 | 20,225 14,481 5,533 100 100 100 100 100
AZJRF | 55294 | 23,053 16,050 11,608 4,583 73.5 65.9 79.4 80.2 82.8
o | AEF | 10060 | 5130 | 2,190 2,123 617 13.4 147 10.8 14.7 112
Hel AR 7,122 5,188 1248 466 220 9.5 148 62 32 4.0
A 1,099 571 314 155 59 1.5 1.6 1.6 1.1 1.1
ZIEFRA] | 1,656 1,050 423 129 54 22 3.0 2.1 0.9 1.0
Al 128,738 13224 | 17,720 = 78,984 18,810 100 100 100 100 100
AZFRE | 107,566 | 10,174 | 12,274 67,785 17,333 83.6 76.9 69.3 85.8 92.1
9] | OB | 10462 1,737 1532 6,203 990 8.1 13.1 8.6 79 53
el A 3,723 990 744 1,863 126 29 75 42 24 0.7
AR 1,256 139 187 928 2 1.0 1.1 11 12 0.0
ZIEFEAR] | 5731 184 2,983 2,205 359 4.5 14 16.8 2.8 1.9

#0009 %3G RN E AND FTAAEY, Y, A=, 5HU, A Fels, 0k F 2 9 WL
2, A EAHS), AT,
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7} EBTL AQAANA gt FHYAoE 4AFHE 2
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22 JWshe oAl A% 4A58L Bal wge el 394 9
L HES fsor I Aze) ko) YT BHAA e

<E 410> AQIDH MG FH AL vt
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Aob g Ro] olR8 APl T Aolth BE UPAH ARBF o
A FARE e G, o] FIe A gRBe] oL FE
£ e Fustn glong WEe 4 wie] Wasttha Bul
e otk AGarslel @ Aulz, mE)s AkAS AR 5 T
AR BHE BAA F F, o2 HAZ FAYEAS mUHH}E
Aol asith @A BAVS FASHE EEIB G4 ALEEZH))}
ABZEAFDANA ABHA AATE L33 qlof, TAH FADEY
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Zutete] Bl 7|He AR B S o838t &R o5 3
Atal ARl o] 52 SHAIE 1ol vl A4 dAE HASo] &
A =27 Al Gefet dEe] AYE Be 2HIEE Pk 3l
=, FAHY] FAE FHE= ol ¢, UHA U (anecdotal) AR
£ v EdEe] MABART 53] o & Agk
AEHFHE Holal A Frhe He HoEr

Box 4-3> MAyext £E2|7| A (MEZ7[A})
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2 AYE o) 399 B9 L DAY, ¥ 22 5 1092 A
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AAl HRAFE Atz A3 2AT it ojv| YAES A5S

f FelHe] =do] oAk A

o & W3E 7};(510‘3]‘3]' o &8t ] ofHth =, A FxtelA g

2ke] ol & tiwsh= ol Flolgtd, FAAL &gk 718 oM % nf

AR x| olal& Ha‘ﬂ HAE g8l 7 F e Aol 74

Ho o giro] 7Rk =Y 7]Ee oAk 7iR1e] =Y Aol ofyz},

oA ] AEVEE A WAE ] A= AL Z A (collective orientation),

AP Yol 2= 9rle] 9Ea mEFo] 7] o] 8L 93 Wi
Hd Zolgtal AFalr]= o] HrhRelman and Reinhardt[1986]).

A e =Y =90l sl MAFES FE7PHICE Alghst

¢

AL AR ES ARTde 40 §A41717] A8 AR
TR gt 545 A9 FE 27ske A7) wiEel de)s
ZIdst7] ofgle Aos dddnh A Fols BEsHAM A=EAN
& FAFGE AdolA @AH) AYFE S BA I, ARFHE
= Aete] ALe] FHA oo} 7IdERI SR FAE AL
2 s&ohs Wke AES 5 Ak ke R ARE 109 7)E
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A 2H Lol A 533 A (Antitrust) S A&
Fax ATrE gl Hdsta ok

dol 65%, Gl del 14% Frolu, B2 Hlgee]
71y ASALE AfEta A FErRE HlgE e

O
o
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on ox [ 4B
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gutell A B 713 FAE AAJAL oJALS} HIGE 7| He=Z
A A FARE a5 2t iAo o [2000]). SAEE SJAbe]
NEPAATE HHOE St ALEAFS oJALSt Al Adstar 1o tigh
72 At Al B4E AFshe A FAske o=, §d At
7F A 85RlE 1&AY EY gRIYHE Lfrdte As A8
Aotk 1912d v =2 L8 3(AMA)7F ©]& 114 42 Q) (unprofessional)
g2 AT o) FHELS AMA &8 YAPHE ] B3 =9
o] e T3l FPH AN FA9 S A3 gk vl= AL
H3)e] FHA g5 549 9L g5 HS JAPNARE 3417
© AA0E Sl vEHFAYA AFETa AH AT vF ALY
3o gE7gel sl A5 ¥ 3](Federal Trade Commission: FTC)

7} A= SRS o)FE FAIS A7, 19800 A s
WO
H=

& AuEr3 guls) Sluke Zlolela BASEA mlEolA}
AL slodF 2AFAS BAL AL B, ARYRAE o|F ol
sS4t

American Medical Association v. Federal Trade Commission A}Fzd91 4]
ALY v @I TS SEFAEL JAE A

A DAY BAE FEShE 2 4P AR A vt
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ohiet AL o)A} obd ThE AlRHE A AFF F UES 73
S Q7] whEel ol AYWNSHFAYE AVF P9ekn s
w3 oAl 3l E el A%, o

A5 nFeAgse feae
o] Fo) M o] e] T3] ot glovk, WA B glek. vIF
A FAH IRANE FA%
e ol Ag oA, 7}

ADE AWIE BRT A

Ho
Ll
AL
rr
&
frd
4
ol
52
i

W) oZHElA FZEH
47 Qw9 FAAR FHT P R Fol A Felyelel
F3%

7 o
2 B g uFe Ad 10d 5ok A FAGE 4-12)0]th
= , Aol 713 59 57%, 9=

ol 17.1%E AA|stal Utk B T2+ gy do] 65.4%, 9
Helo] 13.7%(E 4-13)o|th. 28] vl
YABALE 2fstal, s HdE
4% AgtE o Aok

ol e @4 JHde] oo AN vF F7kolth
1970 i 5E] 1990t %2712 A 5,0000] 7 HY Z <k 7%0) s
e 330¢] Y] WYo]l FElHHdoz Fgk A HCA, Tenet,
Healthsouth 52| ti@#Qlo] FB Y tlFiEs X E3H, FAAHL]
frdo] &gait

A 25 Sk B 7k Ao g 13k B A 2 (multi-hospital
system)] HFHo] FEisith 197

system®] YHEF ot 2001l E 54%7) olo EIFEJL, 127%E B
O =5 YESTS] IR 2 3T

T3 UESZ B 7] o)F, 1o} /sl - FskE Hl=Y
2 BRdSo] ARHI Qe FAth YEFFATE F98ES eV
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(E 4-12> SEXGER (community hospital) 2 A& T2E &

71# HF
1995 | 2000 | 2005 | 2007 | 1995 | 2000 | 2005 | 2007
%l 5,194 4,915 14,936 4,897 | 100 | 100 | 100 | 100
] Not-for-profit |3,092|3,003 2,958 12,913 | 59.5 | 61.1 | 59.9 | 59.5
For-profit 752 | 749 | 868 | 873 | 145 | 152 | 17.6 | 17.8
State&Local A+ 1,350 1,163 | 1,110 | 1,111 | 26 | 23.7 | 22.5 | 22.7

(29 A, %)

R H) 5
1995 | 2000 | 2005 | 2007 | 1995 | 2000 | 2005 | 2007
A 873 | 824 | 802 | 801 | 100 | 100 | 100 | 100
HY 5 Not-for-profit | 610 | 583 | 561 | 554 | 69.9 | 70.8 | 70 | 69.2
For-profit 106 | 110 | 114 | 116 | 12.1 | 133 | 142 | 145
State&Local - | 157 | 131 | 128 | 131 | 18 | 159 | 16 | 164

(21 7K, %)

g gy HE

1995 | 2000 | 2005 | 2007 | 1995 | 2000 | 2005 | 2007

Al 168 | 168 | 162 | 164 | 100 | 100 | 100 | 100

H] X Not-for-profit | 197 | 194 | 190 | 190 |117.3| 116 | 117 | 116
For-profit 141 | 147 | 131 | 133 | 83.9 | 87.5 | 80.9 | 81.1

State&Local A+ 116 | 113 | 115 | 118 | 69 | 67.3 | 71 72
T 1) 713 B = 2SS V1R o} B 5 o] 8Eto Ak

2) Community o]t v ARA H(nonfederal) T7](short-term; LOS7} 30¥ ®]whH
o] At 2 A F(general and special) LY. T, A2 (psychiatric) X A3 FA
(TB and other respiratory diseases) B9 7HSo|u} &we] F-2708 A (prison
and college infirmaries) 52 A1, A, YAEHF A (nursing-home-type unit)7}
Qe Wolzke oo A7} LoS 30Y wte] REME o]&ste ASe
X, communitye] &ele=  AEHYolE AN obstetrics  and
gynecology), 812135 T(eye, ear, nose, and throat), #]ZT(rehabilitation), 78 <]
ZHorthopedic) 5.
Community e MY F3(control or ownership)oﬂ u}z} Not-for-profit, For-
profit, State and Local®] A 7}X|2 &,
AE: AHA, AHA Hospital Statistics, 2009.

3

—~
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(B 4-13> 0|7 SFER9 2007H F&(HUYEHYE 28

Nonfederal

A Fedl— 2A Community
Al era (A+B) | Psych- -
(A) fatric | 224 |Not-for-p| For- [State &| ¢

(B) rofit profit | Local

71 (W) |5,708 | 213 | 5,110 | 444 | 4,897 | 2913 873 | 1,111 | 154

(A+B) i

H]£(%) 100 95.8 57.0 17.1 217

WA A7) | 945 | 46 | 847 | 79 | 801 554 116 131 | 19
(A+B) thH]

H]£(%) 100 94.6 65.4 13.7 15.5

AR () [37,120( 981 |36,327| 697 [35,346| 25,752 | 4,626 | 4,967 | 96
(A+B) tH|

e et 100 973 | 709 | 127 | 137

%i?ﬁ%?x} 645 | 31 | 564 | 67 | 533 | 380 | 66 | 87 |14
(A]:]B%) (3:)“1 100 945 | 673 | 117 | 155

s (f‘;ﬂg? 55 | 54 | 52 | 64

F 1) Y9AF SF(admissions)= ZAIZHEA 13)0l] ALEIH A 4. ©,
Aol A, S FT Ul s Bee x3-
2) AHTF YA S(average daily census)= 1Y HF YLIA} F24 gL
F(inpatient day)E XEH 7]7te] FYFE E A
3) B AP Y (average of stay: LOS)= community Bl thalAqt .
A5: AHA, AHA Hospital Statistics 2009.

7] 9% FEoeM 44 - £H AFL A=dout, AT 5
N2E PEE F9E B0 DU, 2004 FHOE AANTA T

Aokl Hr7LE Y HMO ©]% 9] g 48] o]-8-A)| $Hrationing) ©] XA 3}5

AA A A g tigk &naE Brbko] AstE i, o] AHAL F4]

FYAE A=t A7I7F Ha ok B} 70 85 o (customized) $HA}
ki |

o] WES Zo|1, I8 7]ES FF3IA) A (standardized) B BT E 8o
SHA sl StHOZ H]8-S 7HAA]F]E(economy of scale), BHH H
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(integrated)®] FAAZEo] FEHREIL I Th(Herzlinger[1997, 2007)).
a2 A ¥ ARRIAAE Z2FA] Kol o5 A /‘}7—} A|th ]
TE7F At FHllA ejuetel ZEZQ] AfolE 7RIt 53], 3E3
o] HlFo] o} o|F5nH] AZ it J3FHo| vv|sta, RIFE 7|HF
7h Feske 71 718E FIZEE RS HlFo] Fol o8 H|-E-o] FFdte] 9
SR 7MYS o offA wEv oed Fxolth ol Ho= g
g S XSl Bl Pla 8A|EH Y iMool w4 dte
A& E0] o] $ktiBaily and Garber[1997]; Garber and Skinner[2008]).

ol SJEA2He] B4 &oA ml EAHI2AGE HHAe| 857
=9 o] Y T AYA &3] getal vkt Hil=Y 2 mdlo] W
Aste o] 54, 8 BA A olr= 535 (Antitrust) 2] A &}

ol ‘AZAYt NFHA FA At YA =
-/] 3‘3 = AAFgE

gt 7] FREE AL YEAEE oMY FeHdY etk
Fel o] AA NIy Y9 18%0l o]=3 1o}, US News & World
Report’s America’s Best Hospitals®l] 2|3}, 714 =& 9] 9855
dole B eHAdS THCE 3 v Aoz e M‘jr
(McFarlane et al.[2008]).

Best Hospltal ZALe] B cdubA 07 423 %] =(relatively common-
place)’ g R o] O}QE}- 1A Golvr)t =1 BERS A5 E 553
Fyst= tg% o Hgk ARE AFIomN HFFY FA7F HAdS
Adals o &85 F< Aot olagh A& o we} o] A= 5400
of 71 AGHAS WFo R a5, IGARZ O FE7]5S TR
v, @ diEgHAg dAAlE ] ALY @ 13719 F8 HRAE F Fo]
= /e AT QJojol & A, 2T@AZ CMS(Centers for Medicare/
Medicaid Services)2] DRG ZE=/F I dolx o] 3RS 53 HlF
o] 71&A] oY A&

2008 HAALFL
WEATT)SE F
ok wepA Fels

Welol A, AnlAe) HIE WEATE AGHNS 77

N

f
lﬂ m°l‘

sz”
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SIZMHI AN MASHE 95t H 7MY

Box 4—4> H{EN Fe|HAHA Al

O O O O O O

{Hospital Corporation of America: HCA>

AlA Hdle] RZF 75 FFA

20061 2 FA 17370 HAH 1070 FEAH =3

vz 207 FoF HE, 292X F2 JY

20083 wi= $28,374bn, ©] $673m, FL-8-<1 180,000

1968 Dr. Frist7} W YA GIAE AT A& AI=Z 1969 PO
1970~80 9t HCA= 79 7i9] W& QIgshiA 553 A4S AT,
1987 0] 4637} HMAE AH/EIT A=Z A%

O 1989 FAp2e] QAL FSR T 19921000 TRA] FAA 7| 47

1994'dtH Columbia Hospital Corporation®} 3 3}Fed Columbia/HCAZ 7
a8 ¥, 19974 WA, WTlolE RARTE 39T 2APLE ¥,
2000 FeJEO=Z $1.7bn A

2006 Kohlberg Kravis Roberts, BainCapital, Merrill Lynch, Frist 722
Z o]FoiZ PEF7} HCAE $31.6bnoll 14%(buyout)

{United Surgical Partners International: USPI>

el & AlE, BN Boke] AF SR 9
- FEAE AL QFHT AL, BPAED EUE ¥4

2009 A 7] W= $157.1m, A HH DS T WE $52.3m, A
Al =EE F3 viE $387m

16,5009 o]aFe] ejzel7t USPI AHIE o] &

T8 v z2Y 2992 O Development(7A+, A|EAGH A5, g2
S} AR zE R, Walek A, Y ED), @ 7€ dHFETHE =
HAe ZAEWMHA AL Z A$Houtpatient surgery department to free-standing
joint venture surgical facility), @ 4=&/dH] QU<=(7}214 7}, Due Diligence
Process, Partnership/Transaction Document Preparation/Transaction Closing

Funding/Operational Transition)
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FEAY, A AGE LS A5t ddshe BAHA v B
SolH, x| 9418 AFFES 2E E 7| A= At E
Aste Aoz HoH
ol 9Jgte] Wo] FH oz WS - AT - Y 7Ise] AT
of 7Fs3lths A4S 7HAA 7] Wi, Ha 59 ogge w
AT hEk AP AAH o2 v e Yl FFHE Ao] A
?ij s AL HoFE Aol AYxrt Exate] e AAA
(accountability) & A& T2 WFH AT 750l T ALE F4
&k f-<lo] g17) wEol oS B4 Ao ng NI LS
7¥eb7)E olge otk A= vlgdeluishy ez duk 29w, 9=
WY 7rolle ks o' she o0 Beahe E4uArE @490
91% Aoltk. ol Syl AT 53 JARIH ] AT}t WS 7]
5 BT F e WIS AEshs 4ol TR Ade U9
AEse BEo|t
2) YHzi=
HEHE=EE 1980t F5F o] % A3 Ao el A4 wAY
S Z37)= MEE A& 29, AR7E A3 AYsiA g A =
7 8RS FE U] AAY B o]Fe] FFHA Ak 2006
d g

2 B3 712 25 TR avu Al gt e
a

3L
o L =
o2 olfoAm gloit thrd Jel u]zui wdEo] 3

=5 A
AR Haks Follle FAlolth AR AR AHlAE T8t
U 3RS oA oM E, A7 FFY Hed drrge A
el Al Alsstal A= FLet Ablolth AF= AR +49s 9A
A o= Wk, A7) Atz 2] 97 Rz, Az
g, AHAS 1-153 59 FGoNA v A=Az JfPshe Aol 54
olty. 53], &nAE HEASE S87|dE Blwd 4 I%== National
Portal-s A eh= & ARFATE T3l A7e=S AEA7IEE AH=54
=95 Hole Abolth MZtEPo s TR thASHA F 2006



T3P EAA B oAl v A na
% %

A2 o] 2uAel B HES W
o

= ER BRI

g Aol ‘3‘—-_]-“43“ %hjr olelgh &7 §}0ﬂ e} e ols 7|
= A= WH37F 2012302 oA E o] JTHMaarse[2007], Maars
and Normand[2009]).

aal AHAbe] A7t ekstEdd wet, ’\317\}7} A sHA o]&

g 7 A= AZL FH Y FEgsr|@se] <GB 2 FAE 5
3stHA tdetAl &3t Uk FERIA A ’\ﬂ H| 2 o] &-A| gk
(rationing)"ﬂ ”}5’5}*] e 2Rl Sl Tk FEjo] oAb

Astal = 7)4\01"4'. ]5—9’] —0437]*}:‘: e -4 Aa%s B UE
A3 FA, ALY, HAGFY FAY 5 AIYAS s Ha}
It

7h 9=z hHz20)

AlEA 71 Aske} rAIgstE olalistr] HaiM = 20061 S
A= Dar) ok vigH=E 20061 8o 2 HFAH A GS
5 d =7 RS @Ak

71E Al&RlE 3D B7HEE BAshs AWBZ, @ | BHAGH
B Y 45 olshe] ZARUY RS TLEEL AT UL
go] 25 7x, © Y, A T& g BFF B o2 FAAHAG
71 A&, 23 7EY vasd dHY A, A=A LY of
oz gk o AWM (risk selection)TAl, FF = A7} &3t t7]A]
W} 2vlA A Aok BRF, WEF Lol AN EHY S

o] ZAAAA AUAA dFLA He 2AH sol AU

26) European Observatory(2005), van de Ven and Schut(2008), Rosenau and Lako(2008),
Maarse and Bartholome(2007) 5
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20061 /N2 25720 RS UIHHPOR @dser Ao
2 AR A2HE FAS, 25y HIAE A FAES
Faohe 9 HIeh, AYE REIAE, HUlAE FHAIE &
A HA =S F5s FAolal, ARI} HlES BT FHE ol
= S 7] sl &RIAE R AR giehe AAEPE
S A =dh

B¥g v A5 5 (income dependent) 7 <} F-(nominal, community
rated) 0.2 FAE Y, A5AFES HIAL 7F HgAolE HAYSI=

uﬁ é*ﬂ”i%] o|lE A}
a5 9] 31 ZOOWEW}X] BB} 72%0]H, 20083 A<l 1
o Azt HF HIASE 1,1005-2(1600€8) FFolth HIFE o=
pooling%}oﬂ A - 437zl et widsi, £259FEEEE)
AR == 184 vk of5o] thajA+= HIF7F AR E2HE HIBE A
W=t o E B0, A4S AT A7 F2 UMES REAeE A
ALE BHujof s ¥, 1@ Foly TR} B BEAME ¢
Z2RE QLS TEEUT poolingS Y3 solidarity criterias €
3, A, AFA AR, o oA, v ES ke Aokl it §ES, 7
Age] Wy Folrh

ARzt ARk Bz Al AR AARIASE Wi, 4 By
AR olE B8l 7HAAAS YT AARFEE 20059 HiE 350
2ol A 20061 1,050FZZ A53te], AA vl8-9] 50%E SEsHA &
£, ol AHIAES B vlgdRF oz wE7] 93 20061 7)<
Aoty AARFS = FH 7Fo]=eRI(1,050+2) 9] 2572 H ol
A A &+ 3 z%ouizﬂ g9 RO gHE HAEZS HEE7] 9
3 JH= AA 7}%14 230A BAE 7T 1,46452(2,200E2])

[})
()
(]
(o2e]
Lo
e

lﬂ
r&érﬁ

T

ol HZEF(care allowance)S AMFAAFHZE MAFHZ A5t
HEF o5t on HEAE AuBEA dulr] ol LuAE
Henga ol N

o|g/fEe a8 AuE AT tef A E WSk Aok AF



FJME} & S, ;?—uoﬂ%%é— o diXe 7HA%EA, dAA
o, FTAIE Aedt /J(AZF 100~500F)0] Hajrs RIA=
S(10% 33h, o8 vo]& Al 2552 FH|o|E Folth
BYANEL BEE B Fol3E Muls =3 A2 UEYA 5
o2 ARSI, 53] AgAtete] AWA G WA slofF A FA}
ote] FAAS ZgstA stk ole EEAL FHe] AuaE &
st ATAE 7FYAE o] 83tE S frEdte] ARlA ¥

ol o

o] &5 FaUt lomn, A
A AR sl A0 ol e(v]
& Ak 20%9] 7R 2y
NRJAAGANN DAFAGFSZE
¥ o] o] FojH (X, §53], =AHA T SIS A TS F
3l 20073 <F 57%7F SAA .
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[O8 4-2] AHXF 2= QEAAH Triangle

« Convenience

+ Opportunity
+ Body of new laws

» Transparent rules of the game
+ Committees of experts

+ Set of recommendations
+ Information & prometion
+ Quality assurance

« Effidency
« Quality assurance
« Cost control

« Information about services
providad

Insurer

« Plans that match consumars’ needs

« Transparency
+ Competitive prices
« Appropriate information for consumers
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dR _ d(PQ)
dP~ 4P

dQ  _dR,R_dR
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=Q+P-% @)

P—6D+1.

WeEtA R > 0 © D > -1. F, 7FAgE o] Woi(eD > 1), 7HE
o] 3=t wj wjENL TFATTHR > 0).
kA o7 Fpolg = e o] vial, ARXAI Y He 54,
5 OHEEA Y 5= HEEE o] 28 Ao o 4 Sk 1]
3% RAND 49 A Aol ost, B4 5489 7HAeEA
& AR 0.1~-039] EFS o2 LA Atk o] AF FEA
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Woborlo

CHE 5-2> MN28yYH SE=IM (Arc—Elasticities)
<1k BERRS
ERIFEEE(%) AP AA | HY X 2=
F4 | 9 | 2 9 A

0.16 | 020 | 0.14 | 017 | 017 | 017 | 0.12
(0.02) | (0.04) | (0.02) | (0.02) | (0.04) | (0.02) | (0.03)

032 | 023 | 043 | 031 0.14 | 022 | 039
(0.05) | (0.07) | (0.05) | (0.04) | (0.10) | (0.06) | (0.06)

She HEQR.

0~25

25~95

()
A}&: Keeler et al.(1988).
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BA|E70] obd ‘&mA) ou]e] X|Fo] St whEA SiE Ao]
H, 33 Fage] AFHNU, HlE AR 0] ATH A @oF TH
ol Foistx] ke AB7IEEF 94l SJ87|e] e G A
S5 YT Ao] AdH= wHE, FA d8H F TEAE] HTSs A
AERZ e AL AREaAs 297t 7hedel =0

A EAE A8 SAsta FFo] A F =Y WS FYst=
g 28371 Hsire B3 88 o]&she BAA FEE vHL
2 o= Ax BAs=A 2He %E ot o

L3RIk R AE HFo] TS A5 AA ' S oA
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T FAU T OECD 30/=(L2Ed Ao}, Q2Ego}, W7, sty
15 B3}, dvka, WA, TP B9, 282, Yo, ofolws, o}
A=, olgelol, AR, §, SANE, WA, LIS, FAUE, w29
1, A=, ¥R caplel TR, 29, 209, 292 B, 3
T O OR, 1960~20049% 3] F 74T ABE BF E(pooling) 3
Z 91070 A1AY] HES &
Z}&: OECD, OECD Health Data, June 2006.
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HF 7o BAE &g A ;2o ] #AVE ivke A3E
T=3t) o]dl] ¥l Gerdtham et al.(1992)S &<l AAZG H|ZFo]
25 507 9A Yeidds 235 B vk Atk o gH|o G
s PAE 8050 FAAA BF3] FEs7]E W ol#eH, 4
FS A e FES 8AES EF FHUe Ay ofgwo=z 3 A
FEAel o] W4 omitted variable)®] A= FHtrle oJHUE
Aol de] o= ok 3 S 11 BAE etste slolu A
T3 Zolg FAHste A AATE oY)l AlFEES FAs 2
AA7F 215k AEAS ZE7e ol gk

23] 5] F7bel AujAl FEFS vA gvhal FEEE AS
VAR Gk 1‘4161 o8] 714 AZARl SAFTEEIt)h olF FHE
o] A<l A Zoto| A F2 EYE $d AFE Qe T3
ANdzg ?<hﬂ7} AEHl Aol ERH |t FHEHE B9t £t
ARG Al dzg Tzt AR A HES A AR o] o]3
wojof st FAolth A A7) Bt VI IEE o 8H] AE FolE
AR (29 573 2tk 1970 P o g5H] AFe] Y 25 o

I 59 FHE o]Fo| = At XEA(persistance)= H.0]3L )9,
T7PEFAR] AETx9) PFeHYH 5 BEE(path dependency)ell
71918k w7t Aval ddEnh

L} Meim | AQ| Med 7isA B T

_I

3L MAEE ot o5 Ause 9EHoE HEx 9]
ol Aol we} Rk Aol HAT Ao, FHYRRA
74]9] U]H]ji',_ o]oH }\-]FJJX—] HH]/\E 71-x1]7<4 oz ;qza]- _/;:1_? ] _‘:_
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(& 5-3> GDP UjH| Z2|=H| HIF, S EH| tiH| X HIF, 2 =H| X|
£(1970~2007)

ol j;ll Folmel ol | omm A%
ar =2(0
= 2 W12 2 HF(%) (M THUSSPPP)

2007 i‘%? 2007 E%‘zj 2007 o;q‘%;f

=7 S 7H& =7

SxEg Yo}l | 877 1.60 | 67.7° 0.25 | 64,929° 9.07
2 2~Ego} 10.1 1.81 76.4 0.52 | 31,287 8.63
Mok 10.1 1.04 70 0.00 | 128,447 8.4
dlv}= 9.8 0.60 84.5 0.03 | 19,169 6.80
g 8.2 1.09 74.6 0.03 | 15,022 8.07
AN 11 1.94 79 0.12 | 228,898 8.82
5 4 10.4 1.50 76.9 0.15 | 295,123 8.14
1PN 9.6 1.57 60.3 0.94 | 30,524 8.66
ole| &= 9.3 1.86 82.5 0.60 | 1,034 9.50
oldUW= 7.6 1.08 80.7 -0.03 | 14,855 10.71
g = 8.1 1.58 81.3° 0.42 | 329,731% 8.82
=R 7.3° 2.41 90.9° 0.06 | 2,598° 11.14
Elh=A=1a= 9.8 1.01 62.5" 0.13 | 62,853 8.02
TEH= 9.2 1.55 782 -0.08 | 10,613 8.04
=290 8.9 1.92 84.1 023 | 22,427 10.50
x5 9.92 3.90 71.52 0.54 | 22,7632 11.77
29|91 8.5 2.43 71.8 0.25 | 119,838 10.27
Ea L) 9.1 0.79 81.7 -0.14 | 30,401 6.97
9 = 8.4 1.70 81.7 0.17 | 182,458 8.50
v = 16 2.22 454 0.61 | 2,198,764 9.64
3 Tt 9.5 1.68 75.1 0.20 | 190,588 9.02

F: 1) BN Ik 1970959} 2007359 287} 7188 207501, A%TE S
(o)

7HEE AFAAEE 19708952, FEAHS 20079ER st b2

2) &, GDP U] Fo]FH] HlF 2 9 FH| A& AT F71E Alxtel Sl
33, dnfae] AIFAIAEL 19719, U9 R=E 1929 %e]a, T8AH B9
N AR W2 BAE EF, YE, SARET, IEEAL 200608 T,

3) 3 FojgH] div] 24 vlFY JdHT F7HEY ALt o, 3F, dvla9
AZA AL 1971, EHEE 1972d 50, ZEAAHY A$ 9 a2 &
ANE 5F 98 2ARag FAAE T2EZ 2006 % 3|01, bE X
Al UEd=E 2029 % X 9.

Z}&: OECD, OECD Health Data, 2009.
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(28 5-7] GDP thH| &2 =H| HSS| 0
(%)

i |

10 2]

9

]
S //_/_///J

Toalexpenditure on health in % of GDP
\

A

5 o

4 b

3 —=— Mean, OECD 22
—e—-Mean, lower half (1970)

2
—e— Mean, upper half(1970)

1

1970 1975 1980 1985 1990 1995 2000 2005
Year

F 1) FAWE =7hs 19708Y FA7F o) 8 Thsd 2S(ZERE, SARE
2, 238%), W), =29¢], 4&, I, olo]EdE, o}dA=E, FHEBE,
S2ERO), ZTRFA TF, 2905 ARE, J2x, 5, UdHE, 299,
Auc), w2, dep=)e). & 22)AE 197597 19859 % X7} 7H8-81A)
oo} e Axe] FHelAes AT

2) 39, 35, drf=] 19709 FXE 197195, Ed=E 192dE
£ o83

3) ‘Mean, lower half(1970)’E 19703 % 71% AA H vjukel x2524 24
Ba2a, 29, Wy, =2de], &, o7, olo|&dxr, ofgUuE, T
5 107]=2] Fo|m, ‘Mean, upper half(1970y & 19709 % 71% HA Ha
o]l L 2902 WAL, a8l BY, YEHE, 299, Al v
=, divtg, FARE, 2EFol 5 1270919 Hu. 18], “Mean,
OECD 2272 2270=¢] A Hw9l.

A}F: OECD Health data 2009.
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A3 AgolA o gr]doe] B Q3 HFoE £& 7146 AFd
O, Avjzke] Ads w7] ofEg Zol7] Wi, A& (market
discipline)©] AFA28& TA715S 3T Aotk 18y AZ7ES
25717 gk A A N 78k 5o 2A7F A
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o ZAfB| AN

MEIEHE 218 M =7 M 2|

<E 5-5) Matistn Haol Qg4
(91 Rk, %)
= HARF | HAEQEH| Fads | dd9dss
=9 | Hg | 3 | HE | 59 | ¥ | 29 | HE | 39 | HE
A 16,733 62 3,803 | 14 |1,709| 6 [2273| 8 |2417] 9
o 10,275 76 | 1,400 | 7 |[1,197| 9 - 16349 5
A (27,008 67 [5202| 13 [2906| 7 |2273| 6 [3,052| 8
20073 119 ABHE.
<# 5-6> Maffisiy EE =3 +Y/H[E
(TS Wred)
200313 | 20043 | 20053 | 20063
F 9 |9EF9 369,245 | 387,825 | 431,928 | 494,172
SRSl 224,459 | 222,776 | 255,072 | 280,925
BRI ESS) 136,064 | 144268 | 147,522 | 177,485
7IEt 5249 8,722 | 20,581 | 29,055 | 35410
A5 200 279 352
9] 59|42 24,081 | 35,140 | 40211 | 40279
Eo|9 2,266 886 | 1,538 940
A 395,592 | 423,851 | 473,677 | 535,391
H & 9sH& 379,226 | 423,926 | 452,407 513,814
RIS 17,282 | 19,873 | 21,748 | 20,443
Eded 138 2 3 7
A 396,646 | 443,801 | 474,158 | 534,264
H§ -9 1,054 | 19,950 481 | -1,127
o EH & -8 59 9,981 | 36,101 | 20,479 | 19,642
Ag: e, TAetstn WY daA,, 2
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(E 5-8 23 ) Oy HS U HHAR FH(Q

HPE(%, 9)
B3 Sugs 2844 | nege | =7 H] a1
o

e | Bis

o}3) 7 E?_]HD‘- A7+ _
71 PEATE AY sgera| 07 580 | rolg
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g
I=HT X8 1,0003¢1| 043 450 | 25
MRI(HF23 5) 2,6009¢| 113 1,160 | 2 o
e 6,60034|  2.87 2,940 | A T
s B2l oW 3009  0.13 130 | Al T
el =9l 9] 129 435 4460 | A TF
FE| AYAA=ALD) 7000219 3.04 3,120 | 25
BEE Bt gz 530099 230 2360 | A Tf
BEAEY 18094 0.08 10 | A5
%) o} & w7 1,30099| 057 580 | Al
F ANY €7 37 RAERIEE 1% A4 A 1,0309).
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